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Before You Begin

Conventions

The following marks are used in this manual.

AWarning

ACaution

Instructions that, if ignored, could result in death or serious personal injury
caused by incorrect operation of the equipment. These must be observed for
safe operation.

Instructions that, if ignored, could result in personal injury or material damage
caused by incorrect operation of the equipment. These must be observed for
safe operation.

Instructions including important information. To avoid damage and injury or
improper use of the product, be sure to read these indications.

Instructions including notes for operation and additional explanations.

Indicates an operation that must not be performed. Read these items carefully,
and make sure not to perform the described operations.

Sample Screens

The sample BC400P-SS02-QM-S printer driver screens displayed in this manual were created with

Windows 10.

Trademarks

- Microsoft and Windows are trademarks or registered trademarks of Microsoft Corporation in the
United States and/or other countries.

- Adobe and Acrobat are trademarks or registered trademarks of Adobe Inc. in the United States and/

or other countries.

- Other brand and product names may be trademarks or registered trademarks of their respective

companies.
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Abbreviations

Throughout this manual the following abbreviations are used in text.
« Microsoft Windows 10 is abbreviated as "Windows 10"
« Microsoft Windows 11 is abbreviated as "Windows 11"

« Microsoft Windows is abbreviated as "Windows"

Important Notices

- Copying this manual or any part of this manual without permission is strictly forbidden.

« The specifications for this printer and software provided with the printer are subject to change without
prior notice.

- We have done our best to make this manual as complete and accurate as possible, and we ask you
to contact your place of purchase. If you find any omissions or mistakes in this manual.

- We can accept no responsibility for loss or damages resulting from the use of this printer or its
software; please accept this before you use the printer.

Legal Notice

m Legal Limitations on the Usage of Your Product and the Use of Images

. ltis illegal to reproduce currency, bills, negotiable securities and other documents prohibited by law.
Reproduction of such items may be subject to criminal prosecution.

. ltis illegal to reproduce legal certificates, licenses, and certain public and private documents
prohibited from reproduction by law. Reproduction of such items may be subject to criminal
prosecution.

. Please note that intellectual property protected by copyright may not be reproduced without the
express permission of the copyright holder except for personal or household use under limited
circumstances.

m Product Name

BC400P-SS02-QM-S
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m FCC (Federal Communications Commission)

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and (2) this device must accept any interference
received, including interference that may cause undesired operation.

NOTE:

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant
to part 15 of the FCC rules. These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses and can radiate radio frequency
energy and, if not installed and used in accordance with the instructions, may cause harmful interference
to radio communications.

However, there is no guarantee that interference will not occur in a particular installation. If this
equipment does cause harmful interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try to correct the interference by one or more
of the following measures:

. Reorient or relocate the receiving antenna.
. Increase the separation between the equipment and receiver.
. Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

. Consult the dealer or an experienced radio/TV technician for help.

Use of shielded cable is required to comply with class B limits in Subpart B of Part 15 of FCC Rules.
Do not make any changes or modifications to the equipment unless otherwise specified in the manual.
If such changes or modifications should be made, you could be required to stop operation of the
equipment.

m For Europe

End-of-life management

This product is marked according to the requirement on Waste electrical and electronic
equipment - WEEE. The use of the symbol indicates that this product may not be disposed
as unsorted municipal waste and has to be collected separately. By ensuring this product

I s disposed of correctly, you will help prevent potential negative consequences for the
environment and human health, which could otherwise be caused by inappropriate waste
handling of this product. For more detailed information about the take-back and recycling of
this product please contact your supplier where you purchased the product.

Battery users must not dispose of batteries as unsorted general waste, but treat properly.
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Working environment

From EMC (Electromagnetic Compatibility) point of view, the operation of this product is being restricted
in following environments:

. Medical Environments: This product is not certified as a medical product according to the Medical Device
Regulations (2017/745).

Any consequences resulting from the use of this product in restricted working environments are not the
responsibility of Toshiba Tec Corporation.

The consequences of the use of this product in restricted working environments may be an
electromagnetic interference with other devices or machines in the nearby surrounding area. This can
result into malfunction including data loss / data error pertaining to this product or the other devices /
machines involved in the electromagnetic interference.

Furthermore, for general safety reasons, the use of this product in environments with explosive
atmospheres is not permitted.

CE compliance (for EU member states only)

This product is labelled with the CE mark in accordance with the provisions of the applicable European
Directives for this product and the electric accessories. CE marking is the responsibility of Toshiba Tec
Germany Imaging Systems GmbH, Carl-Schurz-Str. 7, 41460 Neuss, Germany, phone +49-(0)-2131-
1245-0. For a copy of the related CE Declaration of Conformity, please contact your dealer, Toshiba Tec
Germany Imaging Systems GmbH or Toshiba Tec Corporation.

UKCA compliance (for United Kingdom only)

This product is labelled with the UKCA mark in accordance with the provisions of the applicable UK
legislations for this product and the electric accessories. UKCA marking is the responsibility of Toshiba
Tec U.K. Imaging Systems Ltd, Abbey Cloisters, Abbey Green, Chertsey, Surrey, KT16 8RB, phone +44-
(0)-843 2244944. For a copy of the related UKCA Declaration of Conformity, please contact your dealer,
Toshiba Tec U.K. Imaging Systems Ltd or Toshiba Tec Corporation.

m For CA, USA only

Included battery contains Perchlorate Material ---- special handling may apply. See
http://www.dtsc.ca.gov/hazardouswaste/perchlorate/ for detail.

m For Canada only

ICES-003 Class B Notice - Avis NMB-003, Classe B
This Class B digital apparatus complies with Canadian ICES-003.
Cet appareil numérique de la classe B est conforme a la norme NMB-003 du Canada.

e 4
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m For India only

The use of the symbol indicates that this product may not be treated as household waste.
By ensuring this product is disposed of correctly, you will help prevent potential negative
consequences for the environment and human health, which could otherwise be caused
BN b,y inappropriate waste handling of this product. For more detailed information about the
take-back and recycling of this product, please contact your supplier where you purchased
the product. This product including components, consumables, parts and spares complies
with the “India E-waste Rules” and prohibits use of lead, mercury, hexavalent chromium,
polybrominated biphenyls or polybrominated diphenyl ethers in concentrations exceeding
0.1% by weight and 0.01% by weight for cadmium, except for the exemption set in the Rule.

m For Argentina only

El uso de este simbolo indica que este producto no puede ser tratado como residuos
domésticos.

Asegurese que este producto se deseche correctamente, Usted ayudara a evitar posibles
consecuencias negativas para el medio ambiente y la salud humana, que podrian derivarse
de la incorrecta manipulacién de este producto.

Para mas informacion sobre el reciclaje de este producto, consulte con nuestro su distribuidor
donde adquirié el producto.

m For Turkey only

AEEE Yo6netmeligine Uygundur



Chapter 1

Basic Operation

This chapter describes basic things to remember before using this product.

Printer Part Names and FUNCHIONS............cciiiiiii e 7
Connecting the Printer and CoOmMPUer.........cooiiiiiiiiiie e 13
Turning the Printer On/Off..... .o 16
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Printer Part Names and Functions

Front/Right Side View

[5]
(6]
[7]
[8]

[11 Upper unit [6] Roll cover handle
Open this unit when setting paper, Use this handle to open the roll cover.
removing paper jammed in the paper feed
path, or cleaning inside of the machine.

The upper unit holds the printhead.

[2] Operation panel (— P. 10) [71 Cutter cover
Keys necessary for operation and lamps to When using the manual cutter, open this
indicate the state of printer are provided on cover.
this panel.

[3] Ink tank door (— P. 163) [8] Maintenance cartridge door (— P. 171)
Open this door when replacing ink tanks or Open this door when replacing the
opening the upper unit. maintenance cartridge.

[4] Paper delivery slot [9] Manual cutter (— P. 33)

Printed paper is delivered through this slot. Use this cutter to cut the ejected paper
manually.

[5] Roll cover

This cover protects the roll paper feeder.
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Left Side View

(1]

[4]
[5]
[2] ——
[6]
[71
[11 Rear feeder slot [4] RS232C port
This slot is used to feed fanfold paper. This is an extended interface for connecting
an external unit.
[2] Rating plate [5] USB port(— P. 14)
A serial number for identifying the printer is Connect a USB cable here to connect to
shown on this plate. the computer.
(The serial number is required when you [6] LAN port (— P. 15)
contact customer support or require any sort Connect a LAN cable here to connect to
of printer repairs.) the computer.
[3] RS232C port [71 Power socket
Connect a barcode reader to this port. Connect the power cord here.



Printer Part Names and Functions

Inside the Printer

(]

(2]

(3]

[4]

[6]

Transport guide (Left) [5]
This is a fixed guide for transporting paper

straight.

Upper unit open lever [6]

Opens the upper unit.

Jam release lever [7]

Pull down this lever when paper is jammed.

Transport guide (Right) [8]

This guide is used to transport paper
straight and detect the width of paper.

Paper guide

This guide prevents paper from floating.

Maintenance cartridge

Ink used to clean the print head is collected
here.

Cleaning stick

Use this cleaning stick when cleaning the
transport section.

Roll holder

This holder is used to set paper.
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Operation Panel

(1] (2] (3] (4]

) o ] 2

[8] — &) STATUS m)(BK ¢ M Y
[71———C=_JERROR |D o 0o O O
(6] (5]
[11 Power key/lamp (— P. 16) [4] BACK FEED key
Press this key to turn on/off the printer. Pressing this key feeds paper one page
This lamp lights up or blinks depending on backward. Pressing and holding this key
the power supply status. continuously feeds the paper backwards.

The possible back feed length is 300 mm

(11.81 inch) or less (accumulated total) *.

* When the auto cutter is installed, it is 330
mm (12.99 inch) or less (accumulated

On:  The printer is powered.
Blink: The printer is in sleep mode
(power-saving mode).

Off:  The printer is not powered.

total).
[2] Pause key [5] Ink warning lamp (Bk/C/M/Y) (— P. 170)
Pressing this key suspends printing. These lamps indicate the remaining
Pressing this key restarts printing. amounts of Black (Bk), Cyan (C), Magenta

(M) and Yellow (Y) inks.

[3] FEED key Lit:  There is no ink available for printing

Press to feed paper by 1 page. Pressing or the ink tank is faulty.

and holding this key continuously feeds Blink: The ink tank is low.

paper. Off:  The ink tank is full.

e 10



Printer Part Names and Functions

[6] Maintenance cartridge warning lamp (— [8]
P. 175)

This lamp lights up or blinks when there

remains a small or no maintenance

cartridge space to collect ink.

Lit:  The maintenance cartridge is full or
faulty.

Blink: The maintenance cartridge is
running out of space.

Off: ~ The maintenance cartridge free
space.

[71  Error lamp (— P. 214)
Lights when an error occurs.

Lit: ~ An operator call error has occurred.
Blink: A service call error has occurred.

Status lamp

This lamp lights up or blinks.

On:  Printing from the computer is
possible. (Online mode)

Blink: The printer is processing or
operating (printing, cleaning, etc.)

Off:  Instructions and print data cannot
be received from the computer
(offline mode) or Sleep mode.

« Opening the ink tank door or maintenance cartridge door during printing will cause an error and

suspends printing. Do not open the ink tank door or maintenance cartridge door except when replacing

an ink tank or maintenance cartridge or opening/closing the upper unit.

- Never attempt to open the upper unit by force or hit the upper unit. This could damage the printer or

result in poor print quality. Always open and close the upper unit slowly.

11 —
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Online and Sleep Mode

Online mode:  This mode can print data from the computer. The power lamp and status lamp stays lit.

Sleep mode:  The printer is in power-saving mode. The printer automatically switches to sleep mode
to save power when a certain amount of time elapses without receiving a print job or
operating printer controls. Power lamp is blinking and the Status lamp stays lit. When
print data is received, the printer is automatically placed in the online status to start

printing.
Status of the printer Receive data Power lamp Status lamp
Online Printable Lighting Lighting
Sleep Printable Blinking OFF

12



Connecting the Printer and Computer

This section explains how to connect the printer to the computer. The printer is compatible with Hi-Speed
USB and LAN.

. The USB cable is hot-swappable. However, it should be noted that the USB cable should not be
connected or disconnected in the following cases:
— When the computer is being booted. (before the desktop appears)
— When the printer is printing.

— When the printer driver is being installed.

. When disconnecting the USB cable with the computer or printer powered, be sure to remove the USB
plug on the computer side (USB hub side) in advance.

- When reconnecting the USB cable, wait for at least 5 seconds after disconnecting it. If you connect the
USB cable too early, the printer may malfunction.

- A USB cable is not provided with the printer. Please prepare a cable that matches the port on your
computer.

13
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Connecting with USB Cable

1 Connect the USB cable to the printer and then to the computer.

. The printer driver must be installed prior to connecting the USB cable.

- Forinstructions on how to install the printer driver, refer to the Installing Software.

s 14



Connecting the Printer and Computer

Connecting with LAN Cable

1 Connect the printer to the network (LAN) using a LAN cable.

—

1
|
\

uuuuy

M

. Use a Category 5e or better twisted pair Ethernet cable.
» Connection to a corporate LAN must be made by a network administrator.

. For instructions on how to install the printer driver and how to connect a printer to a network,

refer to the Installing Software.

15



Turning the Printer On/Off

This section explains how to turn the printer on and off.

Turning the Printer On

Make sure that the power cable is connected properly, then turn the printer on.

1 Press the Power key.

Printhead cleaning is performed, the printer becomes ready for printing. The status lamp stays lit

when the printer is in the online mode.

« When the printer is in the sleep mode, press the power key to return the printer to online mode.
The printer will also wake up from the sleep mode automatically as soon as it starts receiving a

print job.

mmm—— 16



Turning the Printer On/Off

Turning the Printer Off

1 Make sure the printer is not operating.

2 Press the Power key for at least 1 second.

When the power lamp stops blinking, the printer is turned off.

. When a given length of time elapses after switching to sleep mode, the printer is automatically
turned off. (— P. 98)

- Make sure the power lamp is off before removing the power plug. Removing the power plug
while the power lamp is lit or blinking could result in a dry print head, paper jams and/or poor
quality prints.

« If the printer will not be used for a long period of time, disconnect the power cord, and interface
cable.

17 —



Loading Paper

Using Roll Paper

1 Loosen the fi xing screw of holder stopper, and then remove the holder stopper.

LA
Holder stopper

2 With the edge of the roll paper as shown below, insert the roll holder.

Insert it firmly until the roll touches the flange of the roll holder, leaving no gap.

18



Loading Paper

3 Insert the holder stopper in the roll holder, and then tighten the fi xing screw while lightly pressing

4 Check that the printer is powered on.

it aganist the paper.

If the printer is turned off, press the power key to turn the printer on.

5 Open the roll cover.

19 e



Chapter 1 Basic Operation

6 Push the lever of the paper guide to open it.

e 20



Loading Paper

8 Mount the roll holder in the printer.

9 Set paper.

Insert paper along the left guide under the transport guide (left) until it stops at the roller in the
feeder slot.

Paper stopping at the roller in the feeder slot is automatically pulled in a little.

21 —
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1 O Slide the transport guide (right) in accordance with the width of paper.

. Do not press the transport guide (right) with force against the paper edge. A paper jam can
result.

1 1 Slowly close the transport guide (right) to lock it.

e 0?2



Loading Paper

1 2 Slowly push the paper guide down until it clicks (locks).

When it locks, paper is transported automatically.

1 3 Close the roll cover

- Be sure to close the roll cover before printing.

. If there is a large slack in the paper roll, remove the roll and tighten the paper.

- When using tag paper, do not fold perforations. Auto-cutter may cut at wrong position.

23 e
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m Information about Paper

Types of paper that can be used with this printer are as follows:
. Matte Coated Paper
« Glossy paper
- Synthetic paper

Please contact your place of purchase for paper specifications and availability.

- Only use compatible paper. Using incompatible paper could cause paper jams and printer
malfunctions.

. If the printer will not be used for a long period of time, remove paper from the printer to prevent it from
discoloring and curling. Place the removed paper in the supplied plastic bag or box, and store it in a
place which is not exposed to high temperature, high humidity, or direct sunlight.

. Itis recommended that unpacked paper be used up first.

. Do not print outside the printable area of the dedicated paper.

24



Loading Paper

Using Fanfold Paper

When using fanfold paper, observe the following precautions:

. The top surface of the fanfold paper stack must be lower than the level at which paper is set in the
printer.

—
Rear feeder slot

) %j 150 mm (5.9 inch)

700 mm (27.6 inch)

=

. Place the fanfold paper stack so that it is not fed to the printer in an oblique direction.

[
|
|
|
A
R VA
Front ‘ Fanfold Paper

within100 mm
(3.9inch)

Feeding direction

25 e
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Basic Operation

1 Open the properties window of the printer. (— P. 45)

2 Click the [Utility] tab and click [Special Settings].

= TOSHIBA BCA00P Properties x

General Shaing Pors | Advanced Colour Management Securty % Uity

Light Cleaning(C) -H Start Status Monitor(M)
Medium Clearing(D) l Wspma\ Settings{E) |

Strong Cleaning(F)

Cutter Adjustmert(U)

Print Head Position

e Adjustment(H) | Register TOF LevelR)

Output Setting Value(P) @) | Pinpoirit Color Matches(l)

] s o st
“ o 4‘ Ink Refresh(G) ff 1 A0 Cuson Paper

Moving The Printer(0)

Shipping The Printer(Q)

Cancel Apply Help

The Special Settings dialog box will appear.

3 Check [Fanfold Paper Mode] check box, and then press [Send].

m— 006

Special Settings ? *

Ink Prefire On The Paper(D)
] AIS Mode(Y)
] Mute

(
Tear Off Mode

If you have difficulty

[ Low Temperature Print Mode

[] Prevent Paper Rubbing Mode

Level 1 « Level 2 « Level 3

l| Send || Cose@ | Hep




Loading Paper

. If fanfold paper is used, remove the roll holder.

. Paper can be loaded in the same way as roll paper is loaded.

- Be sure to close the roll cover before printing.

- When loading roll paper, uncheck the [Fanfold Paper Mode] check box in the Special Settings.

- When using fanfold paper, the temperature and humidity of the installation environment must be 15
degrees Celsius (59 degrees Fahrenheit) and 40% or higher respectively to assure the print quality.

27 ——
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Changing Paper

1 Open the roll cover.

08



Loading Paper

3 Open the transport guide (right), and slide it rightward until it stops.

29 e
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5 Remove the roll holder.

6 Load new paper. (— P. 18)

- Roll holder may idle when pressing BACK FEED Key with small remaining amount of paper.

e 30



Loading Paper

Treating the Trailing Edge of Paper

When paper has been used up, “No more paper” is displayed on the Status Monitor and the printer
stops. To continue printing, load new paper following the procedure described below.

1 Open the roll cover.

- Roll holder may idle when starting printing with small remaining amount of paper.

2 Confirm the tape adhered at the trailing edge of paper.

31 o



Chapter 1 Basic Operation

3 Push the lever of the paper guide to open the guide.

4 Remove the tape.

5 While pushing the jam release lever down, pull out paper through the delivery slot.

6 Load new paper. (— P. 18)

e 32



Loading Paper

Using the Manual Cutter

Once label printing is complete, cut the label using the manual cutter.

ACaution

- Use caution with the manual cutter, be careful not to touch the sharp edges. It may result in
personal injury. Be sure that the label printing is completed prior to cutting the label.

1 Open the cutter cover.

33
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2 Hold the printed label as shown.

3 Cut the label by moving the cutter as shown below while pressing it lightly.

mmmm— 34



Loading Paper

4 Return the cutter to its original position, then close the cutter cover.

v

- When the cutter has become dull, contact your place of purchase. Do not disassemble the
cutter.

35 e



Chapter 2

How to Print

The section describes how to basic printing procedure.

MaKING PFINES ...t 37

CanCeling Printing .....c.oo o 40



Making Prints

The basic printing procedure is described below.

- Keep the printer free from vibration or impact while it prints. Paper jams or printing failures could
occurr.

. Take care that the Power Saver settings of the computer does not allow the computer to enter a sleep
state during printing. The printer is designed to discard data received from the computer when the
computer returns from a resting or sleep state to an operating state. Selecting "Never" in the Microsoft
Windows Power Saver or Power Option settings will prevent the computer from entering a sleep state.
Follow the procedure below to open the Windows Power Saver or Power Option settings.

— Selecting Control Panel -> Control Panel-> Power Options

Refer to Microsoft Windows product documentation for instructions on adjusting your computer's power
settings.

1 Create a document using a paper size supported by the printer.

2 Select [Print] from the [Files] menu (or the toolbar) of the application software.

The Print dialog box appears.

3 Select [TOSHIBA BC400P], and then click [Preferences] or [Properties].

37



Chapter 2 How to Print

4 Set the paper size and type.

= TOSHIBA BCA0OP Printing Defauits x

[B) Page Setup  #* Print Setup > Cutter Settings 55 Overay Settings 5%, Uity

[ Do

2
{ (Droese w9 )
Farfold Paper Mode | Custom Paper Size. |
T )

&8 Copesi) Copies (1- 9399)

Orientation

@ Portrait O Landscape @D 180degree Rotation

[ Pint with the selected orientation(0)

0K Cancel Apply Help

. Select the correct paper type to ensure optimal print quality. (— P.63)

. If the paper size you want to select is not found in the list, use the Customize feature to create a
custom paper size. (— P.55)

. See "How to Use the Printer Driver" to modify print settings to suit specific purposes. (— P.43)

5 Click [OK].

s 38



Making Prints

6 Click [Print] in the Print dialog box.

Printing starts.

. Do not print outside the printable area of the dedicated paper. (— P.59)

- Prior to starting printing, check that the paper set in the printer is the same as the paper set with the
printer driver in terms of size, shape and type.

. Selecting a wrong paper size could cause ink to be ejected into the transport area. If this occurs, clean

the transport area. (— P.177)

. If the application software and printer driver have the same setting options such as Paper Size,
Orientation, and Copies, the settings made by the application software may be given priority.

- The print settings made by the application software are used only by this application software. To make
print settings which can be commonly used by multiple application software, open the [Devices and

Printers] folder. For more details. (— P.43)

39 s



Canceling Printing

Canceling Print Jobs from the Status Monitor

To cancel printing from the computer, click [Cancel Print Job] on the status monitor.

@ TOSHIBA BCADDP Status Monitor - USBOO1 - X
Start View Cleaning Help

Status Information
@ Printing.

Print Status

Number of Pages:

Copies

Total Copies

Display the details of the selected stat
Automatic Speed: SR ©s s
Prirt Speed: Ink Information

mm./sec 6E6D6EOD
Cancel Print Job Maintenance cartridge information
Empty I (Ful 0%

The print job is canceled. The current print job and jobs that are processing or receiving data in the
printer are also canceled. In addition, all print data in process in the computer will be canceled.

. If the Status Monitor is not displayed, check the following items.

— Click the Status Monitor icon if it is minimized in the Status bar or Status Tray.
— Confirm that the auto start function for the Status Monitor is not disabled. (— P.131) To start the
status monitor, click [Start Status Monitor] in the [Utility] tab. (— P.129)

. Besides the status monitor, you can cancel printing from the Print Queue window (a window in which
print data order is registered). For more details, refer to Microsoft Windows product documentation.
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Canceling Printing

How to Pause Printing

To stop printing temporarily, press the Pause key on the operation panel.
Press the Pause key again to resume printing.

PAUSE FEED ‘;25‘1')‘
st ‘\ K M %
C] O O

- Printing can be paused to perform printhead cleaning. (— P.141)
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Chapter 3

How to Use the Printer Driver

This section describes the function of the each item in the printer driver dialog box.

Opening the Printer DIVET ...t 43
Using Page Setup FEatUres ...... .o 46
Using Print Quality FEatures .........cooiiiiiiiiiiiie e 69
Using the Overlay Settings Feature............oocoiiiioiiiiee e 82

Using ULility FEATUMES .......ooiiiiieeee e 93



Opening the Printer Driver

There are multiple ways to access the printer driver and adjust settings:

e Opening the printer driver setup window from the application software (— P.43)
The settings are effective only for the document that is currently open.

eOpening the printer driver setup window from the [Devices and Printers] folder (— P.44 )
The settings are effective for all documents.

e Opening the Properties window (— P.45)
Display the [Utility] tab to perform printer maintenance or change printer settings.

Opening the Printer Driver Setup Window from the Application Software

. The procedure may be different depending on the application software you use. For more details, refer
to the Instruction Manual that comes with your application software.

1 Select [Print] from the [Files] menu or toolbar of the application software.

The Print dialog box appears.

2 Select [TOSHIBA BC400P] and then click [Preferences] (or [Properties]).

The printer driver setup window appears.
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Chapter 3 How to Use the Printer Driver

Opening the Printer Driver Setup Window from the [Devices and Printers] Folder

1 Select as described below:

Right-click on start and then select Control Panel -> Hardware and Sound -> Devices and
printers.

2 Right-click on the Printer icon and then select the [Printing Preferences].

The printer driver setup window appears.

. The settings that can be configured on the [Utility] tab of the printer properties window are
different from those that can be configured on the [Utility] tab of the printing preferences
window. (— P.93)
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Opening the Printer Driver

Opening the Printer Properties Window

1 Select as described below:

Right-click on start and then select Control Panel -> Hardware and Sound -> Devices and
printers.

2 Right-click on the Printer icon, and then select the [Printer Properties].

The printer properties window appears.

. Some Windows functions and print settings are displayed in the printer properties window. Print
settings are located in the [General] tab and the [Utility] tab of the printer properties window. Refer to
Windows product documentation for information related to Windows functions.

. The settings that can be configured on the [Utility] tab of the printer properties window are different

from those that can be configured on the [Utility] tab of the printing preferences window. (— P.93 )
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Using Page Setup Features

Changes to paper size, paper type, number of copies, page orientation and more can be adjusted in the
[Page Setup] tab of the [Printing Preferences] window.

E;q TOSHIBA BC400P Printing Defaults X
@PEQESFAUD ? Print Setup >3 Cutter Settings {j‘ QOverlay Settings 1‘}{ Litility
105.6mm [ Q Favorites Curment Settings ~ } [3]
g ' Register/Delete ;— [4]
[1] g
g L Paper Size [ 14X6 Label/Gap ~ } [5]
(" Farfold Paper oge ) e ) [6]
- [ 46 Label/Gap -
[(\E? Paper Type(K) Matte ~ } [7]
(& coveo [ 1] Copes (15959 ); [8]
Orientation [9]
[2] A (@) Portrait | O Landscape Eﬁ [[]180-degree Rotation
A
[D Print with the selected orientation(O) } [1 0]
Cumert Settings
Cument Settings [Check Seﬂings(w][ Defaults ]
Concel || 2oy [ [

[11] [12] [13]

[1] Paper Size Preview

The current paper size is displayed in a preview.
[2] Print Orientation Preview

Paper orientation for printing is displayed in a preview.
[3] Favorites (— P.48)

Register commonly used print settings.
[4] Register/Delete

Register or delete Favorites.
[5] Paper Size (— P.53)

Set a paper size.
[6] Custom Paper Size (— P.55)

Set an optional paper size.
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Using Page Setup Features

(7]

(8]

(9]

[10]

(1]

(2]

[13]

Paper Type (— P.63)

Set a paper type.

Copies

Set the number of copies to print.

Orientation (— P.64 )

Set the orientation of printing on the paper.

Print with the selected orientation (— P.66 )

Click the check box on when printing with the selected the [Orientation].
Fanfold Paper Mode

If [Special Settings] has been configured to use fanfold paper, the check box appears checked.
(— P104)

Check Settings (— P.68 )
Displays the current print settings.
Defaults

Reset the [Page Setup] tab to its defaults.

. Keep the following points in mind when running [Obtain Printer Information].

— Close the Status Monitor if it is running.

— If this function is run on a shared printer, make sure the Status Monitor has not been launched on the
client when working on a server, or has not been launched on the server when working on the client.
The process may not be completed correctly if the Status Monitor is running.
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Chapter 3 How to Use the Printer Driver

Registration of Favorites

Frequently used print settings can be registered using [Favorites]. Selecting a registered favorite from
the [Favorites List] allows you to make prints with the registered print settings.

- Up to ten print settings can be registered in [Favorites].

- When the [Settings] screen of the printer driver is displayed from the application software, it is not

possible to register or delete settings in/from [Favorites]. To do so, display the [Settings] screen of the

printer driver from the [Devices and Printers] folder of Windows.
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Open the printer driver setup window from the [Devices and Printers] folder. (— P.44 )

On the [Page Setup] tab, [Print Setup] tab, [Cutteer Settings] tab, and [Overlay Settings] tab,
configure the settings you want to register.

Click the [Page Setup] tab.

Make sure the [Current Settings] is selected from the [Favorites].

s TOSHIBA BCA00P Printing Defaults x

AN Page Seiup int Setup € Cutter Settings | 55 Overlay Settings ¢ Ltity
&) Page Geh Pirt S > Cutter S £% Overlay St Uil

e g Favories ( [&] Curert Settings ~ ]
" Regisier/Dekte
2
g
E| Paper Size [14X6 Label/Gap >
Fanfokd Paper Mods Custom Paper Size
[ 14X6 Label/Gap
) Papr Tpelt) Mt ~
[F—————————] =
R 112] copies (1-9%99)
Orientation
A @ Portrat El © Landscape @D 1BDdegree Rotation

[ Print wih the selected oriertation(0)

Curert: Settings:

Curent Settings Check Seffings(M) | | Defauks

Cancel Aoply Help




Using Page Setup Features

4 Click [Register/Delete].

s TOSHIBA BCAOOP Printing Defaults

{18 Page Setup | # Pint Setup > Cutter Settings 7 Overlay Seltings 54 Uiy

- 9 Favortes
105 6mm

B

A4

[ Current Settings v

( Chmmnme. )

L N—

ij Paper Size [14X6 Label/Gap -
{77 Paper Typet) Matte. -
& Copest) Copies (1 -9999)
Orientation

@ Portrat O Landscape D 180.degree Rotation

[ Print with the selected orientation @)

Currert Settings
Currert Settings

ok st

OK || Cancd || Aoy || Heb

The Register/Delete Favorites dialog box appears.

Enter a desired name in the [Setting File Name] entry box and then confirm the [Setting

Contents].

Register and Delete Settings ? X
Setting Register List Cotinn Dl Moo
em Hames Labek-A|
[Bl current Settings Change Neme
Default Settings
Register Delete
Seting Contents(L)
tem Names Set Values ~
fl PaperSize  [14X6 Label/Gap
@ Paper Type  Matte
Copies 1
12] Orientation Portrait
4% 180degree ... OFf
Print with the... OFf
= Print Speed  150mm/sec
Qualty Best
“Z Print Order  Ascend
& Color Comect... Driver Comection
3 Monochrome.. OFf
& set Pinpoint . OFF
Check Prnt .. OF
Economy pi.. Off
Shapness 0
e Dlmmmn  Civmm o 0 Mlmmmin - 1) Vllease 0 Dm0 v
< >
Ok || Cancel || Hebp

A confirmation message appears.
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. Entry in the [Setting File Name] entry box is mandatory.

. Up to 16 characters can be entered. Spaces and tabs are not allowed.

6 Click [Yes].

TOSHIBA BC400P

[Label-A] will be registered.
Proceed?

Ho
The print settings are registered in the [Favorites].
7 Click [OK].
Register and Delete Settings ? X
Setting Register List Setting File Wame
tem Names Label-A
[Blcurent Settings Change Name
Register Delete
Setting Contents(L)
ltem Names Set Values @
tl Paper Size [ 14X6 Label/Gap
@ Paper Type Matte
Copies 1
2] Oriertation Portrait
4% 180degree . OF
Print with the .. Off
= Print Speed 150mm/sec
Quality Best
éﬂ Print Order Ascend
& Color Comect .. Driver Comection
P Monochrome... Off
&’ Set Pinpoirt .. OF
Check Print Off
Economy pri... Off
Sharpness a
o Py - TN RN VR | Y ey N Volloww- N DIl -0 o4
< >
l oK l Cancel Help
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Using Page Setup Features

» Changing the Name of a Favorite

To change the name of a registered favorite, select it from the [Registered Settings List] and then click
[Change Name]. After changing the name, click [Register].

» Deleting a Favorite

To delete a registered favorite, select if from the [Registered Settings List], and then click [Delete].

» Confirming a Registered Favorite (Settings)

Clicking [Check Settings] on the [Page Setup] tab allows you to confirm the print settings registered in
[Favorites].

Clicking [Copy] in the dialog box allows you to copy the print settings to the clipboard of the OS. To read
the copied print settings, paste the settings into Notepad.
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Chapter 3 How to Use the Printer Driver

m Default Settings

Default settings are as follows:

Item Name Setting

Page Setup Paper Size [14 x 6 Label/Gap

Paper Type Matte

Copies 1

Orientation Portrait

180-degree Rotation Off

Print with the selected orientation Off
Print Setup Paper Speed 150 mm/sec

Quality Best

Print Order Ascend

Color Correction

Driver Correction

Monochrome Print

Off

Print the gradation smoothly *

Off

Sharpness *

0 (None)

Color Balance *

Bk/C/M/Y All O

Brightness *

Normal

Density* 0
Contrast * 0
Cutter Settings Auto Cutter Off
Overlay Settings Overlay Off
Print Mode -
Preview -
Comment -

Print the overlay with simple setting

* ltems in the Detailed Settings dialog box.

** Use [Cutter Settings] tab when an optional auto cutter is installed.
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Selecting the Paper Size

Select the size of the paper to use for printing from the pull-down menu.

- The current paper size can be identified in a preview.

= TOSHIBA BCA0OP Printing Defaults x

(B Page Setup’ # Print Setup  >< Cutter Settings | 55 Overtay Settings  5¢, Uity

i 9 Eavortes Cument Settings -
y Register/Delete
2
Ed
E Paper Size 1146 Label/Gap ~
Fanfold Paper Mode Custom Poper Size.
[ 46 Label/Gap

{7 Paver Typetl) Matte @

G Copies(N) 112 Copies (1-9999)
Orientation

El @ Portrat O Landscape @D 180degree Rotation

[ Print wih the selected orientation(@)

Cument Settings:

Curert Settings Check Setings(M) | | Defauts

Cancel Aoply Help

m Standard label paper

In addition to the three selections for standard paper sizes, you can also register twelve custom paper

WG FEL

- [14X6 Label/Gap -

sizes.
. Margins mm Gap/ Gap mm
i Paper Size
Paper Size Paper Form Mark
(WxL)ymm | Top |Bottom| Left |Right| .. | Left |Right
4 X 1.5 Label/Gap | Label/Gap 97.3x38.1 1.5 1.5 1.5 1.5 2.5 2.0 2.3
4 X 2 Label/Gap Label/Gap 101.6x50.8 1.5 1.5 1.5 1.5 3 1.6 1.6
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) Margins mm Gap/ Gap mm
. Paper Size
Paper Size Paper Form Mark
(WxL)ymm | Top |Bottom| Left |Right| nm | Left | Right
4 X 3 Label/Gap Label/Gap 97.3x76.2 1.5 1.5 1.5 1.5 2.5 2.0 2.3
4 X 4 Label/Gap Label/Gap 101.6x101.6 1.5 1.5 1.5 1.5 2.5 2.0 2.0
4 X 5 Label/Gap Label/Gap 101.6x127 1.5 1.5 1.5 1.5 2.5 2.0 2.0
4 X 6 Label/Gap Label/Gap 101.6x152.4 1.5 1.5 1.5 1.5 25 2.0 2.0
4 X 8 Label/Gap Label/Gap 97.3%x203.2 1.5 1.5 1.5 1.5 2.5 2.0 2.3
2 X 1.5 Label/Gap | Label/Gap 46.5%38.1 1.5 1.5 1.5 1.5 2.5 2.0 2.3
2 X 3 Label/Gap Label/Gap 46.5%76.2 1.5 1.5 1.5 1.5 2.5 2.0 2.3
2 X 8 Label/Gap Label/Gap 46.5%x203.2 1.5 1.5 1.5 1.5 2.5 2.0 2.3

m Customize

It is possible to register in the printer driver a desired paper size (width, length, etc.) which cannot be

selected from the [Paper Size] pull-down menu of the printer driver as "Customize."

However, this setting is effective only for the documents that are currently open.

. Margins mm Gap/ Gap mm
. Paper Size
Paper Size Paper Form Mark
(WxL)ymm | Top |Bottom| Left | Right| nm | Left | Right
Customize Label/Gap 101.6x152.4 1.5 1.5 1.5 1.5 2.5 2.0 2.0
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Setting a Custom Paper Size

If the desired paper size is not found in the [Paper Size], set a new paper size in the [Custom Paper Size

Settings].

This setting is effective for all documents.
Registering this setting as a custom paper size allows the size to be selected from the [Paper Size]
pulldown menu. Up to 50 different paper sizes.

- Preregistered paper settings marked with (H ) can not be deleted.

1 Open the printer driver setup window from the [Devices and Printers] folder.(— P.44 )

2 Click [Custom Paper Size] on the [Page Setup] tab.

& TOSHIBA BCA00P Printing Defaults

{14 "Pags Setup | #* Print Setup  >€ Cutter Settings 5= Overlay Settings 5% Uity

e | =
105.6mm @ Favortes Curent Settings -

Register/Delete

ij Paper Size [14X6 Label/Gap v

\127 Paper Type(l) Matte v

& Copest) 1] Copies (1 - 9999
Orientation

El @ Portrait O Landscape E@D 180degree Rotation

] Print with the selected orientation(0)

Cument Settings:
Curert Settings

Check Settings(M) Defauhs

Cancsl Apply. Help

The Custom Paper Size Settings dialog box opens.
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3 Select a basic paper size from the [Paper sizes list].

Custom Paper Sze Settings 7 X

Paper Sze Lt Custom Paper
Pt
Name. Sae L=2l)

Display Unts
L 1 O Oren

© 4X1.5 Label/Gap 97.3338.1 Wan@) [ 10762 mm @40~ 1190)

o bormae. 1608
o o 302 - Ly —
o bt 1076015 —

& b Lo 101601270
o
o b Laas 30057

© 501 Stavarn 465081

o 20 marc £5072
& G Tor26

Paper Fom) [Label/Gap

Gap/Mak LenghG) 252 om

Top Margin(D)
[

LetMaginL)  Fight Margin®)

4 Enter information about the new paper.

s 50

g [15E]m 15[ mm
E
3 Batom Msrgn®
[ 15 m
LG Ao Gapl)
S— [20Eom [ 20[fmm
[14X6 Label/Gap
Register
et | [0
Custom Paper Size Settings T x
Paper Size L) =
ay ks
Name See ' Name ) ' or)

© 415 Label/Gap 973381

oan@) | 1oy mm e 150
© 0 Label/Gap 1016508

Paper Fom(@) | Label/Gap

© 4 Label/Gap 573762 Length)
© 4XdLabel/Gap 101661016

1524[2] mn (60 ~5000)

© 4G Label/Gap 101661270 T [T
4X6 Label/Gap _101.6x1524 105 6mm

© 4G Label/Gap 9732032

© 215 Label/Gap 465381 Top MargnD

© 2 Label/Gap 465762 =

o D0l 4652002 EE

®Cusomze 101601524 Lt Margin)  Right Margin
§ 1552 1555
3 Bottom Maron(®)

5[ om

Left Gap(®) Right Gap(&)
Cottm C0Eem
[14%6 Label/Gap.

Gd | [ o0

Name Enter the name of new paper in the [Name] text box.

Up to 15 characters can be entered. Spaces and tabs cannot be used.
Display Unit | Either mm or inch can be set.
Paer Form Select one of the following paper form.

Label/Gap Normal label paper. The leading edge of paper is
recognized on detecting a label gap.

Label/Marker A TOF mark is printed on the back of label paper to
identify the leading edge of the paper.

Label/Marker Register TOF Level (— P.109 )

(Custom Sharpe)

Tag/Marker A TOF mark is printed on the back of tag paper to
identify the leading edge of the paper.

Label/No TOF No TOF mark is printed on the back of label paper.

Tag/No TOF No TOF mark is printed on the back of tag paper.
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5 Enter the paper size, Gap/Mark length and margin (Top/Bottom/Left/Right).

Items to be set differ depending on the paper form. For the ranges of settable values, see [Ranges
of Custom Paper Sizes (P.59) ]

6 Click [Register].

A confirmation message appears.

7 Click [Yes].

Custom Paper Size Settings ? X
Paper Size Lst@) Custom Paper Display Units
e . Name®) [Labe001 1 Ot @D
© 4X15 Label/Gap 9573381 Width 0165 194
© 4X2Label/Gap  1016x50.8 L0 W
© 4X3LabelGap 973762 Lengthitd) ~500.0)
T
Tomss i
—
PR———| 202 m [ 20(m
Dekte [ Reme ]
[l | [0 |
Custom Paper Size Settings ? X
R - .
Name. o Neme)  |Labet001 @mm0e) Onch)
:lxi5hbd/5» 973381 Width) 10156[2] mm (240~ 119.0) B ——
st e, e
e e |||t [ETElmarn o
o T GapMak 25.%) mm
© 4X5 Label/Gap  101.6¢127.0 ™ e =
Suiie me
© 2X1.5 Label/Gap 46.5x38.1 Top Margin(D
oo =
© 208 Label/Gap 4652032 1o
gEmien e e e
E [152m [ 15
{ FS—
ES™
Lekt Gap(E) Ri sap(A)
] e =
[ 20 m
e
Gl || b0 |

[Label-001] will be registered.
Proceed?
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8 Click [OK].
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Custom Paper Size Setings

P——— st Paer
Nare e Mot st |
© 415 Label/Gap 97.338.1 Widh(W) 101652 mm (240~ 1194
© 4X2Label/Gap  1016x50.8 ’7‘ o o
© 4X3Label/Gap  97.XT62 Length(H)

© 44 Label/Gap 101661016
© 46 Label/Gep  101.66127.0
© 4X6Lsbel/Gap 101661524
4X6 Label/Gap _ 5732032

01 601524
1016015

Onch)
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m Ranges of Custom Paper Sizes

Custom paper sizes can be selected from a range of values that are dependant on the paper type and
form. Enter values within the ranges indicated in the table below.

[Label / Gap] i [Label / Marker]
Top margin Label ! Top margin *2 Label
f———1 ! Mark ¥
Printingarea | [ — Printing area
I
I
|
Leftgap —» ! )
Left margin | Leftmargin Right margin
# Gap length 3 Mark length | = -------- vy
)
Right gap 3
Paper length Right margin | Paper length *1
I
|
I .
Feeding | Feeding  [Ii____T S
Direction T ~—_ | l Direction L——+~___ |
Bottom margin ! Bottom margin *2
> 1
Paper width ! Paper width
I
I
s D
[Tag / Marker] \ [Label/No TOF, Tag/No TOF]
Top margin } Top margin
/\ 1 /\
Mark — | p— o N | S
Printingarea Printing area
I
i Left margin
. I
Left margin Right margin Right margin
I
Marklength:I]--- 77777777777777777 e
I
|
I
Paper Length *1 Paper length
|
Feeding 1 Feeding
Direction 1 Direction
I
Bottom margin } Bottom margin
I
Paper width | Paper width
I
I
I

*1 Paper length: Length from the center of a mark to the center of the next mark.
*2 Top margin (bottom margin):Total of the half of the mark length and the top (bottom) margin of the label.
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» Label/Gap
Minimum Maximum
Paper Width mm (inch) 24.0 (0.94) 119.0 (4.68)
Paper Length mm (inch) 6.0 (0.24) 500.0 (19.69)
) . Paper Length - 3 (0.12) -
Top margin mm (inch) 1.5 (0.06) .
Bottom margin
. . Paper Length - 3 (0.12) -
Bottom margin mm (inch) 1.5 (0.06) .
Top margin
) ) Paper Width - 3 (0.12) -
Left margin mm (inch) 1.5 (0.06) . ,
Right margin
) ) ) Paper Width - 3 (0.12) -
Right margin mm (inch) 1.5 (0.06) .
Left margin
Gap/Mark length mm (inch) 2.5(0.1) 9.5 (0.37)
Left Gap mm (inch) 0.5 (0.02) 2.5(0.10)
Right Gap mm (inch) 0.5 (0.02) 95.5 (3.76)
 Label/Marker, Tag/Marker
Minimum Maximum
Paper Width mm (inch) 25.0 (0.98) 120.0 (4.72)
Paper Length mm (inch) 6.0 (0.24) 500.0 (19.69)
. . Paper Length - 3 (0.12) -
Top margin mm (inch) 1.5 (0.06) .
Bottom margin
. . Paper Length - 3 (0.12) -
Bottom margin mm (inch) 1.5 (0.06) )
Top margin
AIS Mode OFF 2.5 (0.10) )
. . Paper Width - 3 (0.12) -
Left margin mm (inch) ) .
Right margin
AIS Mode ON 2.7 (0.11)

e 60




Using Page Setup Features

Minimum Maximum
AIS Mode OFF 2.5(0.10) .
) ) ) Paper Width - 3 (0.12) -
Right margin mm (inch) .
Left margin
AlS Mode ON 2.7 (0.11)
Gap/Mark length mm (inch) 3.0 (0.12) 10.0 (0.39)
» Label/No TOF, Tag/No TOF
Minimum Maximum
Paper Width mm (inch) 25.0 (0.98) 120.0 (4.72)
Paper Length mm (inch) 6.0 (0.24) 500.0 (19.69)
. . Paper Length - 3 (0.12) -
Top margin mm (inch) 1.5 (0.06) .
Bottom margin
. . Paper Length - 3 (0.12) -
Bottom margin mm (inch) 1.5 (0.06) )
Top margin
AIS Mode
2.5(0.10) )
. i OFF Paper Width - 3 (0.12) -
Left margin mm (inch) . .
AIS Mode Right margin
2.7 (0.11)
ON
AIS Mode
2.5(0.10) .
. . . OFF Paper Width - 3 (0.12) -
Right margin mm (inch) .
AIS Mode Left margin
2.7 (0.11)
ON
Gap/Mark length mm (inch) 3.0 (012) 10.0 (0.39)
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. Paper in paper form [Label/Gap] must meet the following requirements:

— The total of the paper width, left gap, and right gap is 25.0 mm (0.98 inch) or more.
— The total of the left margin and left gap or the total of the right margin and right gap is 2.5 mm (0.1 0
inch) or more. (When printing in AIS mode, it is 2.7 mm (0.11 inch).)

. The AIS mode is a function to reduce consumption of the print head. (— P.104 )
When activated, left and right minimum margin is 2.7 mm (0.11 inch). (In tne case of [Label/Gap], the
total of the left margin and left gap or the total of the right margin and right gap is 2.7 mm (0.11 inch).)

- Do not print outside the printable area of the selected paper.

- Printed image may be blurred when the image is placed within 7.5mm from paper leading edge.

Feeding
Direction

!

Margin—;
Printing area —it
Gap—!

7.5 mm

. "Tag paper" is non-adhesive paper.

. "Gap" is the space between separator (label-mount) and label (upper paper).

mm—— G2



Using Page Setup Features

Selecting the Paper Type

Select the correct paper type in the Paper Type drop down menu.

i TOSHIBA BCA00P Printing Defaults

{18 Page Seiup it Setup € Cutter Settings 527 Overay Settings | 2 Lty
(A Page Se Print 5 € Cutter S 5% Oveday S Ui

[IPint with the selected crientation(@)

T G Fouottes [l Curent Settings v
Register/Delcte
2
¥
3 Paper Size [14X6 Label/Gap v
Farfold Paper Mode Custom Paper Size
[14X6 Lebel/Gap
( PaerTypel) | Matte v ]
|
e & oy =] copies (13999
Orientation
A E' @ Portrait E| O Landscape B@ [180degres Rotation

Curert Settings:
Curert Settings

Check Settings(M) Defauits

Cancel Apply Help

Matte Choose when you select matte coated paper to print.
Gloss Choose when you select glossy paper to print.
Synthetic Choose when you select Synthetic paper to print.

. Select the correct paper type in order to receive optimal print quality.

- When a paper type associated with Profile (the start character is "*") is selected, the [Color Correction],
[Print the gradation smoothly] and [Brightness] cannot be adjusted.
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Selecting the Orientation

Select the direction of print under Orientation.

& TOSHIBA BC400P Printing Defaults x

(B Page Setip? o Pt Setup  >€ Cuter Seftings  #% Overlay Settings 5 Uity

[P i
‘
z
§ ‘_ﬂ Paper Size [14X6 Label/Gap ~
[J4X6 Label/Gap

7 Paver Typeld Matte. ~

B Copies) Copies (1-5355)

Orientation

@ Portrat O Landscape E@D 1B0-degree Rotation

——==a
<

rw

A

[ Print with the selected erientation(0)

Current Seftings:

[ox ]| cancel || sy || Hep |

Printed results for portrait and landscape orientation can be achieved by following the descriptions
below.

[Portrait]

Select this option to print the document rotated 90 degrees to the right in relation to the direction of paper
feeding.

g Copies(N) 12| Copies (1-5959)
Orientation

(®) Portrait () Landscape [] 180-degree Rotation

[ Prirt with the selected orientation(Q)

=

Direction of paper feed
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Using Page Setup Features

[Landscape]
Select this option to print the document horizontally in relation to the direction of paper feeding.

g Copies(N} Copies (1 - 5599)

Orientation

(O Portrait ®

[ Prirt with the selected orientation(Q)

[] 180-degree Rotation

=

Direction of paper feed

[180-degree Rotation]
Check this check box to print a document set for [Portrait] or [Landscape] rotated 180 degrees.

» Portrait/rotated 180 degrees

g Copies(N) 1% Copies (1-9999)

Orientation

(®) Portrait () Landscape

[ Prirt with the selected orientation(Q)

=

Direction of paper feed

» Landscape/rotated 180 degrees

Direction of paper feed

g Copies(N) 1% Copies (1-9939)

Orientation

() Portrait

[ Prirt with the selected orientation(Q)
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Setting the Print with the Selected Orientation

When you print to a paper whose width is longer than its height, some application software may
automatically change the paper orientation, which could impact proper printing.

If this happens, check the [Print with the selected orientation] check box so that proper printing takes
place according to the [Orientation] setting of the printer driver.

(Document) (Print result)

Landscape

Portrait

. Choose this setting when proper printing is not possible from the application software. Normally, you
do not have to Choose this setting.

. Even if [Print with the selected orientation] is specified, proper printing may not be possible from some
application software.

- [Print with the selected orientation] setting does not affect [180-degree Rotation].
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Using Page Setup Features

1 Select the [Print with the selected orientation] check box.

2 Set the [Orientation].

#h TOSHIBA BCA0OP Printing Preferences

B PageSetop # Piint Setup | >€ Cutter Settings 551 Overlay Settings 54 Uity

[ A
3
2
I s
[14X3 Label /Gap
e @Papevape@ Matte: ~

& Coiest) Coples (1-99%9)

Orientation

E| @ Porat E| O Landscape Dwﬂdegree Rotation

[k with the selected orientation(0F

Curert Settings:

oK | [ cancdl | [ gy [[ Hep |

When printing a document is in the Landscape:
Select [Portrait] from the [Orientation] of the printer driver.

Document

[Orientation] of the printer driver

Landscape

Portrait

When printing a document is in the Portrait:
Select [Landscape] from the [Orientation] of the printer driver.

Document

[Orientation] of the printer driver

Portrait

Landscape

3 Click [OK].
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Checking the Setting Contents

Click [Check Settings] to confirm the current paper settings.

5 TOSHIBA BCA00P Printing Defaults

Fanfold Paper Mode

Custom Paper Size.

[ Page Setup? P Prnt Setup =€ Cutter Settings 557 Overlay Settings 5 Uity Check Settings
Setting ContentsiL)
9 Eavorites [©] Curent Settings v
ftem Mames Set Values
Register/Delete -
H [14X6 Label/Gap
 raprse e - T Paper Type  Matte
Copies 1

2] Orientation Partrait
180-degree ... OFf

@ Paper Type(K) Matte ~
Print with the... Off
& conest) 1] copes 1-3939) < Piint Speed  150mm/sec
Orientation ~ Qualiy Best
R ST P—— hPirt Oer  Ascond v
< >
[ Print with the selected orientation(0)
Copy

Cument Settings
Cumert Settings Check Settings(M) | | Defauts

T

- On the displayed screen, clicking [Copy] allows you to copy the settings. To read the copied settings,
paste them to the page of an application software such as Notepad.
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Using Print Quality Features

Print quality and color settings can be configured in the [Print Setup] tab of the [Printing Preferences]

(3]

4

(3]

window.
Eé; TOSHIBA BC400P Printing Defaults x
&) Page Setup ? Print Setup | > Cutter Settings fe—j‘ Overay Settings ¢ Uity
Frirt Speed
105.6mm [] Automatic Speed
150mm./sec
0 \ ; > ] =
3
Qualty | Best
Print Order
—.“— % (®) Ascend LTELEl-l () Descend
H Calor Mode
[2] ( Color Comection (J) Driver Comection - I_
H l ' ] Menochrome Prirt ()
ABCDEF ( ] ( }
Set Pinpoint Color Matches(P) Detailed Settings...
1234567 :
Cumrent Settings: =
Cument Settings
QK Cancel Bpply Help
[11 Paper Size Preview

(2]

(3]

[4]

(3]

(6]

The selected paper size is displayed in a preview.

Print Image After Changing Settings

Preview of the image to be printed with the current color settings.

Print Speed (— P.71)

Set the printing speed.

Print Order (— P.72)

Specify the order of printing.

Color Correction (— P.73)
Select the color correction method.

Monochrome Print (— P.74 )

Select this check box to make black-and-white prints.

[6]
7]
(8]
&)
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[7] Detailed Settings

Clicking this button displays the [Detailed Settings] dialog box. Use this dialog box to adjust
advanced color settings.

( Color Balance (— P.74 ), Brightness (— P.76 ), Density (— P.77 ),

Contrast (— P.78 ), Economy Print mode (— P.79 ), Sharpness (— P.80 ) )

[8] Set Pinpoint Color Matches (— P.120 )
Sets the color registered in [Pinpoint Color Matches] of the [Utility] tab.
[9] Defaults

Reset the [Print Setup] window to its defaults.

. The settings configured on the [Detailed Settings] dialog box do not change even if you click [Defaults]
in the [Print Setup] tab.
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Using Print Quality Features

Adjusting the Print Speed

Printing can be performed at gradually varying printing speeds.

) TOSHIBA BCACOP Printing Defaults X

&) Page Setup & Piint Setup | & Cutter Settings 5% Overlay Setings 5 Utiity

Prirt Speed

[ Automatic Speed
150mm/sec

mp ] =
Qulty [ B

Frirt Order

wuig 5|

% ® Ascend % O Desgend
Color Mode
Color Cormection () Driver Comection A
H L b4 o [IMonochrome Print 2)
ABCDEF
Set Pinpoint Color Malches(E) Detaled Settings
1234567
Cument Settings:
Cuent Setings i
oK Cancsl Acply Help.

- Adjust the paper feed interval by moving the sliders. Default setting is "150 mm/sec".
The scale marks representing 300/200/150/120/100/90/80/70/60/50 mm/sec are arranged from right.

- The printing speed automatically changes to 300 mm/sec, 150 mm/sec, 120 mm/sec, 90 mm/sec, 80
mm/sec, 70 mm/sec, 60 mm/sec, 50 mm/sec.

- When performing high-density printing on glossy paper, increase the paper feed interval.
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Selecting Print Order

Decide on whether to start printing from the first or last page.
To print from the first page afterwards, select [Ascend]; to print from the last page upward, select

[Descend].

@ TOSHIBA BCADDP Printing Defaults x

[A) Page Setup & Pint Setup >€ Cutter Settings 25 Overay Setings 2. Uity

Piint Speed

B ] Atomatic Speed
180mm/sec
2 > ] =
i
Qualty Best
11956 Label/Gap pr—
Prnt Image After Changing Settings T3 ® hsoend "B O Desgend
Color Mode:
Colr Comection () Diver Corection v

[ Menochrome Print &)

BCDEF
Set Pinpoint Color Matches(P) Detailed Settings.
1234567 P o ; 2
Curent Settings:
Curent Settings
OK Cancel Apply Help
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Using Print Quality Features

Selecting a Color Correction

It is possible to select a color correction method suitable for the document to be printed

& TOSHIEA BCA0OP Printing Defaults x
[8) Page Sciup & Prrt Setup | >€ Cifier Settings | £ Overay Setings | %52 Uty
Pint Speed
1055 [Adomalic Speed
150mm/sec
[ i ] =0
{
culty [ B
[IELEp Print Order
Print Image After Changing Settings ) @ fscend T O Desgend
- o
=
[ ” ,.‘ = Color Mode
H - H Color Comection @) Driver Camection )
u| u
= l ‘ AH [Monochrome Prirt @)
ABCDEF
St Pnpoint Colo Matches(®) Degaled Setings
1234567
Curent Seltings:
Cuent Settngs o
oK Cancel Aoply Help

Driver Correction

The optimum color adjustment is made for this printer.

Use ICM

Select this option to correct colors using the Windows color correction
function of ICM (Image Color Management).

Disable

Image processing is performed at the highest speed without color
correction. Select this method to give priority to the printing speed.

- [Color correction] can not be selected when a paper type associated with Profile (the start character is

"*") is selected.

. If [Use ICM] or [Disable] has been selected in [Color Correction], [Brightness], in [Detailed Settings]

would appear grayed and would not be functional.
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Printing in Black and White

Color documents can be printed in black and white.
When black-and-white prints are made, only black ink is used.
To print in black-and-white, click the [Monochrome Print] check box.

& TOSHIBA BCAOOP Printing Defaults X

[ Page Setup & Pint Setup | »2 Cutter Settings 55 Overay Setings | ¢ Uiy

Fiint Speed
105 6mm

[ Automatic Speed
150mm/sec
2 i ] =
i
culty [ B
[14X6 Label/Gap Print Order

Print Image After Changing Settings % @ Ascend Eﬂ] (O Descend

Color Mode

Color Correction 1] Driver Comection

Mfioncchrome Frint (7

Set Pinpoint Color Matches(P) Detalled Settings.

ABCDEF
1234567 ~

Curert Settings:
Curert Settings

Adjusting the Color Balance

You can adjust the color balance for printed colors (cyan, magenta, yellow and black) if you are
dissatisfied with the color tone of the printout.

1 Click the [Detailed Settings] in the [Print Setup] tab. (— P.69 )
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Using Print Quality Features

2 Adjust the color balance by moving the sliders for each color, and then click [OK].

The center of the slidebar is the default position (0). The slider can be moved between -50 to +50.

The more you move the slider to the left, the color becomes lighter. The more you move the slider

to the right, the color becomes darker.

Detailed Settings

Pint Image After Changing Seftings

1234567

[IiPint the aradation smoethiy:

Sharpness
0 (None) v

Color Balance

o i <M
o o < >
- ] >
s 02 <0
Bighness | Nomal v
e P E ']

Cot [0 |5 ]

. Color balance values can be directly entered into the entry box located to the left of the slider

bars. Alternatively, clicking the arrows on both sides of the slidebar can decrease or increase

the setting by 1.

« Click [Defaults] to return the printer to the default settings in the [Detailed Settings] dialog box.

. The print image with selected color corrections is displayed in the [Print Image After Changing

Settings] section of the window.

. [Color Balance] in cyan, magenta and yellow can not be adjusted when the [Monochrome Print]

check box is selected.
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Adjusting the Brightness

If you believe the overall image is too dark or too bright, a brightness adjustment can be made.
This adjustment changes the mid-range colors without affecting the darkest or brightest areas of the

image.

1 Click the [Detailed Settings] in the [Print Setup] tab. (— P.69 )

2 Selecting from the [Brightness] pull-down menu, and then click [OK].

Select one from the [Brighter], [Normal], and [Darker].

Detailed Settings

Piirt Image After Changing Setfings B

om B <[ R >
A P
f =~ m T
=4CD SFERLC SRS — i
1234567 a—'( o [ors 5 0)
[Tt the gradation smocihly . s "
Cortrast = ']

Sharpness
0 (None) v

Print with a brighter appearance.

Brighter . . :
Select this setting when you feel that the result is too dark.

Print at normal brightness.
Normal Use this setting at first, and change the Brighter and Darker adjustments if

needed.

Print with a darker appearance.

Darker . . . .
Select this setting when you feel that the result is too light.
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Using Print Quality Features

. Click [Defaults] to return the printer to the default settings on the [Detailed Settings] dialog box.

. The print image with selected color corrections is displayed in the [Print Image After Changing
Settings] section of the window.

. [Brightness] can not be selected when [Color Correction] is set to [Disable].

- [Brightness] can not be selected when a paper type associated with Profile (the start character
is "*") is selected.

Adjusting the Density

The overall density of the printout can be adjusted if you are dissatisfied with the results.

1 Click the [Detailed Settings] in the [Print Setup] tab. (— P.69 )

2 Adjust the density by moving the slider, and then click [OK].

The center of the slidebar is the default position (0). The slider can be moved between -50 to +50.
Moving the slider to the left decreases the density. Moving the slider to the right increases the
density.

Detailed Settings

Piint Image After Changing Settings EoEre

1234567 Bihiness [

[t the gradation smoothiy: [

Sharpness
0 (None) v
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Chapter 3 How to Use the Printer Driver

- A density value can be directly entered into the entry box located to the left of the slider bar.
Alternatively, clicking the arrows on both sides of the slidebar can decreases or increases the setting
by 1.

« Click [Defaults] to return the printer to the default settings on the [Detailed Settings] dialog box.

- The print image with selected color corrections is displayed in the [Print Image After Changing Settings]
section of the window.

. [Density] can not be adjusted when the [Monochrome Print] check box is selected.

Adjusting the Contrast

An overall contrast adjustment can be made if you would like to better distinguish the light and dark areas
of the printout.

1 Click the [Detailed Settings] in the [Print Setup] tab. (— P.69)

2 Adjust the contrast by moving the slider, and then click [OK]

The center of the slidebar is the default position (0). The slider can be moved between -50 to +50.
Moving the slider to the left decreases the contrast. Moving the slider to the right increases the
contrast.

Color Balance
Cyan o
Megenta [0 |5
Yelow E =
L

Black

1234567 Bightness | Nomal <

[t the aradation smosthiy:
. i T 0 h
[ Conipst [0 5 M ]
Shamness

0 (Nene) ~

Defaus

(o) o [
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Using Print Quality Features

. To distinguish clearly between the light portion and dark portion, increase the contrast. To increase the
number of intermediate colors by reducing the difference between the light portion and dark portion,
decrease the contrast.

. A contrast value can be directly entered in the entry box located to the left of the slider bar.
Alternatively, clicking the arrows on both sides of the slidebar can decreases or increases the setting
by 1.

Click [Defaults] to return the printer to the default settings in the [Detailed Settings] dialog box.

- The print image with selected color corrections is displayed in the [Print Image After Changing Settings]
section of the window.

- [Contrast] can not be adjusted when the [Monochrome Print] check box is selected.

Economy Print mode

Use the [Economy Print mode] feature if you would like ink saving.

1 Select [Driver Correction] from the [Color Correction] option in the [Print Setup] tab. (— P.73)
2 Click [Detailed Settings] in the [Print Setup] tab. (— P.69)

3 Click the [Economy Print mode] check box, and then [OK].

Piint Image After Changing Settings Color Balancs

Sharpress
0 (None) v

Defauits

—\
H
g
—/
o
g
T

&
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«Click [Defaults] to return the printer to the default settings in the [Detailed Settings] dialog box.

Setting the Sharpness

You can improve contours (edge definition) and reduce blurriness in an image by adjusting the
sharpness.

1 Click the [Detailed Settings] in the [Print Setup] tab. (— P.69 )

2 Adjust the sharpness level, and then click [OK].

Color Balance

Cyan P < >

Mageia [0 [3] < |: . -

Yellow pH <« >

N e s

ABCDEF

1234567 Brighiness | Nomnal i
[Jifiint the gradation smoothiy: — E = .
Cormst [0 % ]

Sharpress
0(None) v

0(None) No adjustment is made to sharpness.
1(Small) To increase sharpness, select one of [1(Small)], [2(Medium)], and
3(L .
2(Medium) [3(Large)]
The more the number, the more the contour enhancement effect.
3(Large)
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« Click [Defaults] to return the printer to the default settings in the [Detailed Settings] dialog box.

- The print image with selected color corrections is displayed in the [Print Image After Changing Settings]
section of the window.

81



Using the Overlay Settings Feature

Overlay printing is a printer function which internally combines two pieces of data, i.e., the fixed data
created in advance as a "form file" that is commonly printed on all pages and the data on each page of a
document (variable data such as characters.) The combined data (form and variable data) is printed onto
each printed sheet using the same form but different information from the variable data.

Data using a template containing a lot of images can be printed without transferring large-capacity image
data to the printer many times, allowing the data to be printed quickly.

m Overlay printing process

Step1 Print fixed data (image, template, etc.) to the printer to create a form file. (— P.83 )

Fixed data (image. template, etc.) ' A form file (*.ofe) will be created
in the specified folder.

Step2 Print variable data such as characters, then use overlay printing. (— P.85)

Choclate Cookie

‘‘‘‘‘‘‘

Variable data Fixed data and variable data
(characters etc.) are merged internally then printed.
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Using the Overlay Settings Feature

Printing a Form to a File

Send (print) fixed data (image, template, etc.) to the printer to create a form file.

1 Open the data to be created as a form file using the application software used to create the data.
2 Display the printer driver setup window from the application software. (— P.43)

3 Click the [Overlay Settings] tab, and then check the [Overlay] check box.

i TOSHIBA BCA0DP Printing Defaults x

&) Page Setup # Piint Setup >€ Cutter se«mg( Uity
MGveriay

Piint Mode:
@ Overlay Printing O Print the fomto the file(C) Howto Overlay printing(L)

Fie Name
[ Reference(B)

Form Fie Ifamnation [lEreview Comment

[ Pt the overay wih
simple seting

Cument Settings:
Current Settings =

Cancel 2oply Help
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4 Select [Print the form to the file], and then click [Reference].

b TOSHIBA BC400P Printing Defaults. x
[ Page Setup & Print Setup  >< Cutter Settings 557 Overlay Setings | 42 Uty
A Overay.
Print Mode:
(O Qvettay Printing l @it the form to the fielGh ' Howto Overay printing(L)
File Name
[Reference® |
Fomn File Information Proview Comment
Pintthe averlay with
simple sefting
Cumert Sefings:
Curert Settngs
o] ot | [ ][

5 Specify the [File Name] and location to save the form file, and then click [Save].

Documents #
[&] Pictures

netuty
other
4@ OneDrive
8 This P
>

v <

i Networc

l File name: |

e

A Hide Folders
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Using the Overlay Settings Feature

6 Enter a comment (Optional), and then click [OK].

Can be entered up to 31 characters.

& TOSHIBA BCAOOP Printing Defaults X
[8) Page Settp g Pint Setup  >€ Cutter Seftings 55 Overlay Settings 44 Uity
Overay.
Prt Mode:
O Gvetay Prnting @ Pirt the fom to the fie ©) Howto Overlay prirting(L)
Fle Name
[ | Reference®
Preview Comment,
Card 4
i the overlay wih
smple setting
Curert Seftings
Cunent Settings iefals
Cancel ooty Help

7 Click [Print] in the Print dialog box.

The form file (*.ofe) is stored at the specified storage location.

. Even when two or more pages of print data are created as form files, they are stored as one file.

- When carrying out overlay printing in the server/client environment, observe the following
setting precautions:

_ Store the form file (*.ofe) in a shared folder that can be referenced by both the server and
client.

— The file name to be entered in the [File Name] (storage location of form file (*.ofe)) entry box

must be a path name (e.g., \PC-Commom\FormFolder\file.ofe) that can be referenced by
both the server and client over the network.
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. If overlay printing cannot be performed even after setting the above, set the printer driver's
spool format to "RAW mode" with the following procedure.

1) Right-click on start and then select Windows system tools -> Control Panel -> Hardware and
Sound -> Devices and printers.

2) Right-click the printer icon and select [Printer Properties].

R Devices and Printers

« v Hardware and Sound > Devices and Printers v o

Addadevice  Addaprinter  Seewhatsprinting Printserver properies  Remoy

~ Devices (2)

-

 printers (1)

=

TOSHEA BC400P

TOSHIBA BCAOOP  Model: TOSHIBA BCA00P
Printer

Statum 0 document(s) in queue

==

The properties window will appear.

3) Click on the [Advanced] tab and uncheck the [Enavle advanced printing features].

5 TOSHIBA BCADOP Properties

General Shaing Ports Io\nurManagemem Securty ¢ Utiity

® Always available
() Available from

Prioity: 1 B

Driver: TOSHIBA BC400P v

New Driver...

(®) Spool print documents s program finishes printing faster
(O Start printing after last page is spooled
(®) Start printing immediately

(O Print directly to the printer

[ Hold mismatched documents

[ Print spocled documents first

[ Keep printed documents

Printing Defaults...

Print Processor...

Canc

Separator Page...

Apply Help

X

The spool format will be set to RAW mode.
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. Clicking [How to Overlay printing] in the [Overlay Settings] tab will display the help screen

showing the Overlay printing method.

At
Print Mode:
@ Overay Printing

Fie Name

& TOSHIBA BCA00P Printing Defautts

O Pint the fomn to the file(@)

[A) Page Setup  # Prnt Setup > Cutter Settings 757 Overtay Settings 4 Lty

How to Overlay priting(L}

| Reference(B)

Fom Fie Information

[ Breview

Conment

] Pt the overay wih
simple setting

Curert Setiings
Curert Setings

Defauts

Cancel Zoply Help
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Carrying out Overlay Printing

1 Open the data to be used as print data using the application software used to create the data.

2 Display the printer driver setup window from the application software. (— P.43)

3 Click the [Overlay Settings] tab, and then check the [Overlay] check box.

& TOSHIBA BCAOOP Printing Defaults X
(&) Page Setup @ Print Setup € Cutter Setting| 25 Ovetay Setings | 7 Uiy

MOveriay

Pirt Mode
®Qveriay Printing O Print the form to the file(C) How to Overay printing(L)

Fie Name
[ Reference(B)

Fom Fil Infornation [Preview Comment

] Pt the overay wih
simple seting

Cument Settings
Current Settings =
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4 Select the [Overlay Printing], and then click [Referencel].

You can directly enter the file path name in the [File Name] entry box.

i TOSHIBA BCA0OP Printing Defautts.

Mveriay

Print Modia

® Overay Prnting

'age Setup it Setup  >€ Cutter Seitings | & Overlay Seffings | ¢ Uity
@ Poge S Pirt Setup | > Cuter S £% Overly Set Ut

QPrint the fom to the fileC)

How to Overlay printing(L)

X

5 Specify a form file and click [Open].

Select the file with an extension ".ofe".

File Name
\ [ =) |
Fomn File Information O preview Comrment
[m] Print the overtay with
‘simple setting
Current Settings
Caret Setings
ok | [ caneel [ mmy |[ Hep |

B> ThisPC » Documents [&| [ Search Documents »
Organise v Newfolder f=v M @
A Name . T
3 Qui cess
D . [} samplc_form.ofe OFE File
esktop
¥ Downloads  #
Documents  #

[ Pictures

7 OneDrive
O ThisPC ¥ = 5
File name: |sample_form.ofe || Form filest*.ofe) v
( )
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6 Confirm the information about the form file shown in the [Form File Information] and the [Preview]
panes.
To see the preview, check the [Preview] check box.

Some form files may not show its information in the [Form File Information] and the [Preview]
panes.

s TOSHIBA BCA00P Printing Defaults

[ Page Sewp #* PirtSewp =2 Cutier Settings 5 Overlay Settings 52 Uity
M Overay
Print Mode

@ Ovetlay Prining O Pint the fom o the fie(C) Howto Overlay printing(L)

Fle Neme
[

Reference(B)

Fom Fie Ifomation Previen Y ment

Fomn ID.

Print Region(W): 2
Print Region(L) L ynm':\é":;\‘\,:;ay -
Resolution: .

Curent Setings:

Curert Seftings ZELtD

Corce ooy

Help

7 Select the method of combining the document and form data.

To complete overlay printing with simple settings, check the [Print the overlay with simple setting]
check box.

& TOSHIBA BCAOOP Printing Defaults

[®) Page Setup @ Pint Setup € Cutter Settings 557 Ovelay Settings 52 Uity
HAoveriay
Pt Mode

@ Overlay Priting O Piint the formto the fik(C) How to Overlay prnting(L)

Fle Name
[

Reference(8)

Fom Fil Infomation Brviewt Commert

Fomn D
Paper Fom
Paper Width

Print Region(W)
Print Region(L)
Resolution:

Curent Setings:

Curent Settings s

Cancel Bogly Heo
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» Carrying out Overlay Printing with Simple Settings
When the [Print the overlay with simple setting] check box is checked, overlay printing can be
completed faster than normal overlay printing ([Print the overlay with simple setting] check box is
not checked). However, since both the form file and document are printed in the portions where
they overlap, colors of the form file and documents are mixed there.
When normal overlay printing is performed ([Print the overlay with simple setting] check box is
not checked), neither the form file nor document is printed in the portions where they overlap.

Accordingly, the document is printed just like the original image.

8 Click [OK].

5 TOSHIBA BCA00P Printing Defautts X
[&) Page Setup  #* Prnt Setup > Cutter Setings 55 Overay Setiings 62 Utiny

Overay
Prnt Mode
® Overlay Printing O Piint the fom to the fie(C) How to Overlay printing(L)

Reference(B)

= Comment

Print the overay with }
Mo seting

Cunrert Settings:
Cunrert Settings _:

' ':anca Beply Help
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9 Click [Print] in the Print dialog box.

The document is printed over the form data.

- When carrying out overlay printing, the print settings made for the form file must be completely
the same as those made for the document. If any setting is different between them, overlay
printing cannot be performed.

Print settings: Paper form, paper size (length, width, margins), and print quality

« If the version of the printer driver used to create the form file is different from the version of the
printer driver used for printing, you may not be able to carry out overlay printing. In such a case,
create the form file using the printer driver used for printing.
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Using Utility Features

Printer maintenance and control of some printer features is performed in the [Utility] tab of the [Printing
Preferences] window or the [Printer Properties] window.

(1]

(2]

(3]

(4]

(5]

[6]

(7]

= TOSHIBA BCA00P Properties ®

General Sharng Pots  Advanced Colour Management Security K Utiliey

e ([ Ui‘__|smsmsm‘mmm '—— [9]
21 —| |060668, |veimcerneo || |8 soccit setnse | [10]
B8] ——{ 100008, |sorocennar || MBS e sismeny | [11]
(4] — (sl )((\DaOs revsa ror owimJ+— [12]
5] ——( || o Smg\,aluem| |0OEDAQ| Prcort Colr Matchest) '—— [13]
6] ——( Gl —e (B v 7= im0 J——— [14]
e (] O ) | (== ‘— [15]

8] — (iR ) (D™ )16

Cancel Apply Help

Light Cleaning (— P.139 )

Clicking this button cleans the print head.

Medium Cleaning (— P.139)

Performs cleaning somewhat stronger than Light Cleaning.
Strong Cleaning (— P.139)

Performs cleaning somewhat stronger than Medium Cleaning.
Print Head Position Adjustment * (— P.142)

Adjusts the Printhead positions.

Output Setting Value (— P.161 )

Prints the current settings of the printer.

Sleep (— P.96)

Switches the printer to the sleep mode.
Sleep Timer Setting * (— P.98)

Sets the interval of time to elapse to switch to the sleep mode and the power off state.
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(8]

(9]

(10]

(1]

[12]

[13]

[14]

[15]

[16]

(7]

Ink Refresh (— P.181 )

Perform the Ink Refresh.

Start Status Monitor (— P.129 )

Displays the Status Monitor window.

Special Settings * (— P.104 )

Configure custom printer settings. Normally, do not use this button.
Cutter Adjustment * (— P.101 )

Adjusts the stop position at which to cut printed paper with the manual cutter and the position at
which to cut printed paper with an optional auto cutter.

Register TOF Level * (— P.109)

Registers a specific value without using the TOF automatic adiustment funcition of the printer.
Pinpoint Color Matches * (— P.111 )

Adjusts the color to make it close to the desired one.

Moving The Printer * (— P.235)

Prepares for relocating the printer on the same floor or to another floor in the same building.
Shipping The Printer * (— P.239 )

Prepares for long-haul transport, as on truck or aboard aircraft.

Add Custom Paper Type * (— P.122)

Allows the user to adjust ink jetting amounts and register them along with the paper type of new
paper.

Version Information (— P.127 )

Displays the printer driver version and copyright information.

* Items displayed are from the [Utility] tab of the printer properties window.
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Using Advanced Settings

. The settings that can be configured on the [Utility] tab of the printer properties window are different
from those that can be configured on the [Utility] tab of the printing preferences window.

« When configuring settings in the [Utility] tab, the printer must be powered and connected to the
computer.

» Administrative privileges required for certain features

Administrative privileges over this printer are required when configuring settings (marked with *) on the
[Utility] tab of the printer properties window.

If a user without administrative privileges over this printer attempts to configure settings, the following
message appears.

TOSHIBA BCAD0P

You do not have rights to printer management.
Please contact your system administrator,

If this message appears, contact the administrator of the computer and proceed with operation following
the procedure below.

1. Select as described below:

Right-click on start and then select Control Panel -> Hardware and Sound -> Devices and printers.
2. Right-click on the Printer icon, and then select [Printer Properties].

The printer properties window appears.
3. Click [Change Properties] in the [General] tab.

If the [User Account Control] screen appears, enter the password of the administrator of this printer.
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Placing the Printer in Sleep Mode

« When printing is in progress or an error has occurred, the printer cannot be switched to sleep mode.

. The printer enters sleep mode automatically when it has been left idle for a certain period of time under
normal operating conditions.

. By default, the sleep timer is set to 4 minutes.

- The printer is automatically switched back from sleep mode to online in the following cases:

— When the Power key is pressed.
— When print data is received.

— When cleaning, etc. is performed.

1 Make sure the printer is online. (the status lamp is lit.)

2 Open the printer driver setup window. (— P.43)
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3 Click the [Utility] tab and click [Sleep].

= TOSHIBA BC400P Properties

General Sharing Ports  Advanced Colour Management Security 5% Uilty

Special Settings(E)

g | Light Cleaning(C)

Medium Cleaning(D)

Strong Clearing(F) Cutter Adustment(U)

Print Head Posttion
ies Adjustment (H)

(] | Regster TOF LevelR)

Pinpoint Calor Matches()

G s
Bt s e st

G| [ [

Moving The Printer(0)

Shipping The Printer(Q)

A confirmation message appears.

4 Click [Yes].

TOSHIBA BC400P

Setting printer to sleep mode.
Make sure the printer is not operating.
Proceed?

The power lamp blinks slowly, and the printer is switched to sleep mode.
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Changing the Sleep Timer/Off Timer Setting

This printer can automatically enter sleep mode (sleep timer), or turn off (off timer) when it is not operated
for a default amount of time.

« When printing is in progress or an error has occurred, the printer cannot be set to the sleep timer and
off timer.

. Administrative privileges over this printer are required to configure settings of this printer.

If a user without administrative privileges proceeds with configuration of settings, a message "You do
not have rights to printer management. Please contact your system administrator." appears.

For more details, see [Administrative privileges required for certain features (P.95)].

- By default, the sleep timer is set to 4 minutes and the off timer 240 minutes (4 hours).

. For the off timer, set how much time must elapse after switching to sleep mode before the printer is
turned off.

1 Make sure the printer is online. (the status lamp is lit.)

If the printer is offline (the status lamp is off), press the Power key to switch the printer back to
online.

2 Open the Properties window of the printer driver. (— P.45)
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3 Click the [Utility] tab and click [Sleep Timer Setting].

= TOSHIBA BC400P Properties X

Genersl Shaing Ports  Advanced ColourManagement Secuity % Uity

-‘ Light Cleaning(C) -H Start Status Moritor{M)
OO

Medium Cleaning(D) Special Settings(E)

Cutter Adustment(U)

FWW% Print Head Postion
= =====| Adustment(H)
-OmDut Setting Value(P)

l Wsleep'ﬁmefsalmgm | (LIS | Shipping The Prnter(@)
&.0 .0 — Add Custom P

o | [ [ e

i

The Sleep Timer Setting dialog box appears.

4 Enter the setting time of the sleep timer.

The time can be set in minutes within the range from 1 to 60 (min).

Sleep Timer Setting

Setting sleep timer. Set the time by the minute.
Sleep Timer Setting:
[Sei time

1 - 60 (min) ]

Off Timer Setting:
Enable off timer setting

Sxiis 1-720 {min)

[ send || cose@ || Heb
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5 Enter the setting time of the off timer.

The time can be set in minutes within the range from 1 to 720 (min).
If the off timer is not necessary, uncheck the [Enable off timer setting] check box.

Sleep Timer Setting

Setting sleep timer. Set the time by the minute.
Sleep Timer Setting:
Set time 6012 1- 60 min)

Cff Timer Setting:

Settine | 240[%| 1-720 fmin)

[ Send || Cose@ || keb

6 Click [Send].

Sleep Timer Setting

Setting sleep timer. Set the time by the minute.
Sleep Timer Setting:
Set time 6012] 1-60 fmin)

Off Timer Setting:

Set time 24012 1-720 fmin)

A confirmation message appears.

7 Click [Yes].

TOSHIBA BCADOP

Set the sleep timer for the printer,
Make sure the printer is not operating.
Proceed?
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Adjusting the Paper Stop Position (or Cutting Position)

The stop position at which to cut printed paper with the manual cutter can be adjusted.
If the printer is furnished with an optional auto cutter, [Cutting Position] can be adjusted.

- When printing is in progress or an error has occurred, the printer cannot be set to the cutter
adjustment.

- Administrative privileges over this printer are required to configure settings of this printer.

If a user without administrative privileges proceeds with configuration of settings, a message "You do
not have rights to printer management. Please contact your system administrator." appears.
For more details, see [Administrative privileges required for certain features (P.95)].

- Whenever paper has been replaced, perform [Cutting Position] adjustment.

1 Make sure the printer is in the online state (the status lamp is lit).

If the printer is in the offline state (the status lamp is off), press the Power key to switch the printer
back to the online state.

2 Open the Properties window of the printer driver. (— P.45)
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3 Click the [Utility] tab and click [Cutter Adjustment].

= TOSHIBA BCADOP Properties X

Advanced Colour Managemert  Securty ¥4 Utiity

Special Settings(E)

Strong Cleaning(F) [ [&] Cutter Adiustment(L) ]

Print Head Position

General Sharing Ports

Light Cleaning(C)

Medium Cleaning(D)

Register TOF Level(R)

| Pinpoint Color Matches()

— Add Custom Paper
= Type(@)

Moving The Printer(0)

Shipping The Printer(Q)

Poply Help

[Cutter Adjustment] dialog box appears.

Using the manual cutter:

4 Drag slider to adjust the stop position (or cutting position) on the paper.

Cutter Adjustme
Stop Position 0.0 mm
Paperfeed side : ' Paper gject side
-100 100
Cutting Position 0.0 mm
Forward Backward
[Paper eject side) [Paper feed side]
10,0 10,0
Send || Cose || Hep |

Using the Auto cutter:

Cutter Adjustment

Stop Position 0.0 mm
Paper feed side Paper gject side
10,0 100
Cutting Position 0.0 mm
Forward ' Backward
(Paper eject side) (Paperfeed side)
-10.0 10.0
E Defaults l
Snd | Cose || Hep |




Using Utility Features

. The Stop position (or Cutting position) can be set in increments of 0.5 mm (0.02 inch) between
-10.0 (-0.39 inch) and +10.0 mm (+0.39 inch).

. To reset the Stop position (or Cutting position) settings to the defaults, click [Defaults].

5 Click [Send].

A confirmation message appears.

6 Click [Yes].

TOSHIBA BC400P

Will send the current settings.

Make sure the printer is not operating.

Proceed?

The setting is transmitted to the printer.

7 Perform test printing.

Check that the paper has been cut in the middle between two sheets of paper, and then start an

actual print job.
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Changing the Special Settings

Use the [Special Settings] to change the special settings of the printer as required. Normally, it is not
necessary to change the settings.

There are seven special settings.

[Ink Pre-fire On The Paper]

A very small quantity of ink is constantly discharged onto paper at regular intervals in order to maintain
the print head performance. If this check box is unchecked, the printing time increases due to an extra
process for print head cleaning.

The default setting is "ON".

[AIS Mode]

The AIS mode is a function to reduce consumption of the print head.

When activated, left and right minimum margin is 2.7 mm (0.11 inch). (When not activated, it is 2.5 mm
(0.10 inch))
The default setting is "ON".

[Mute]

Use this function to mute the key operation sound.
The default setting is "ON".

[Fanfold Paper Mode]

Select this option when fanfold paper is used.
The default setting is "OFF".

[Tear Off Mode]

Tear Off Mode selects the printer behaviors after printing.
The default setting is "ON".



Using Utility Features

Tear Off

Auto-cutter Equipped
Mode Setting CEIoE

Printer Behavior

YES

Printed paper is cut off and the next leading edge of paper
is set at the printing position.

Trailing edge of the printed paper is set at the cutting

on NO (or cutter setting is | position so expecting the printed paper is teared off.
switched to OFF) When receiving the next print data, leading edge of paper
is set at the printing position.
YES Printed paper is cut off and the next leading edge of paper
is set at the printing position.
OFF

NO (or cutter setting is
switched to OFF)

Leading edge of the printed paper is set at the printing
position right after the print has been completed.

[Low Temperature Print Mode]

Set the printer to [Low Temperature Print Mode].
When the printer is used at a temperature of less than 13 degrees Celsius (55 degrees Fahrenheit), the
amount of ink pre-fire on the paper is increased for printing. Therefore, when used in a location where

the room temperature easily fluctuates, the mode automatically switches according to room temperature

when printing, resulting in uneven print quality. Use this mode when you want to keep printing quality

consistent.
The default setting is "OFF".

Use this function only when necessary, as it consumes more ink than other modes.

[Prevent Unevenness]

This prevents uneven printing.
The default setting is "OFF".

When activated, it takes longer than usual for printing to begin and printing speed is slower than usual.

[Prevent Paper Rubbing Mode]

When printing a high-density image, you can increase the gap between the print head and paper to

prevent paper rubbing.
The default setting is "OFF".

Level 1: Raises the Print heads from the paper to reduce their contact with the paper.

Level 2: Maximizes paper suction to reduces contact with the paper.

Level 3: Executes Levels 1 and 2 simultaneously.
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. When printing is in progress or an error has occurred, you cannot change any special setting.
- When loading roll paper, uncheck the [Fanfold Paper Mode] check box.

. Administrative privileges over this printer are required to configure settings of this printer.
If a user without administrative privileges proceeds with configuration of settings, a message "You do
not have rights to printer management. Please contact your system administrator." appears.
For more details, see [Administrative privileges required for certain features (P.95)].

1 Open the properties window of the printer. (— P.45)

2 Click the [Utility] tab and click [Special Settings].

= TOSHIBA BC400P Properties X

General Sharing Ports | Advanced | Colour Management  Securty 5% Utilty

Light Cleaning(C) Starl Status Monitor(M)
Medium Clearing(D) l I&lsuma\ Settings(E) |
Strong Clearing(F) Custer Adjstment(U)

i Eﬁsﬁﬂ,ﬁ““’" m Register TOF Level(R)
-’H Output Setting Value()
e T
ok Refesn@) #ﬁ:ﬁ:{;’mm Paper

Cooa | [l e

:

:

() | Pinpoint Color Matches(l)

Maving The Printer(O)

Shipping The Printer{Q)

The Special Settings dialog box appears.
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3 Change settings as needed.

Special Settings ?

Ink Preire On The Paper(D)
AlS Mode(Y)
[ Mute

Tear Off Mode

K you have difficutty

] Low Temperature Print Mode

[] Prevent Paper Rubbing Mode

Level 1 « Level 2 « Level 3

Send Close(@) Help

. When the computer cannot communicate with the printer (offline status), the special settings

that the computer received in the last communication (when the printer was in the online status)

are displayed.

4  Click [Send].

Special Settings ?

[k Pre<ire On The Papen(D)
AlS Made(Y)

[ Mute

[~] Earfold Paper Mode

Tear Off Mode:

If you have difficulty

[ Low Temperature Prirt Mode

[ Prevent Paper Rubbing Mode
Level 1 « Level 2 < Level 3

A confirmation message appears.
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5 Click [Yes].

TOSHIBA BCA00P

Will send the current settings.
Make sure the printer is not operating.
Proceed?

The changed special settings are sent to the printer.

6 Click [Close].

Special Settings ?

[Jink Prefire On The Paper(D)
AIS Mode(1)

[ haute

[[] Eanfold Paper Mode

Tear Off Mode

If you have difficulty

[] Low Temperature Print Mode

[ Prevent Paper Rubbing Mode
Level 1 « Level 2 « Level 3

| Send

| ——
| Cose@ || Heb
N——
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Register TOF Level

You can register a specific vatue without using the TOF automatic adiustment function of the printer.
This function can effectively be used when [Paper load error] occurs repeatedly during paper loading.

1 Click the [Utility] tab and click [Register TOF Level].

2 Click [OK].

= TOSHIBA BCADOP Properties

General Shaing Pors  Advanced ColourManagement Securty 5% Uity

-F:‘ Light Cleaning(C) -H Start Status Monitor(M)

Medium Clearing(D)

Special Settings(E)

Strong Cleaning(F)

rammﬁ Print Head Position
Qe Adjustment (H)

Cutter Adjustment(U)

Register TOF Level(R) ]

Moving The Printer(0)

Sleep Timer Setting(T) Shipping The Printer()

Typel)

B e

TOSHIBA BCA00P

Register TOF(Top of Form} sensor value of Label/Marker.
Be sure that the printer is not operating.
Also, dose the status monitor if it is active. Do you want to

proceed?
- o]
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3 Peel off the labels located up to the position about 160mm from the paper edge.

At least 160mm

/, SN 7 \\ .7 \\
’ N 4 N 4 \
1 | | 1 \
1 = = r
\ R [ i
\ N A /

4 Set the paper in the printer.

— Settting Paper in the Printer (— P.18)

5 Click [OK] to register the TOF level.

TOSHIBA BC400P X

Peel off labels until the length from the tip of the sheet to the
tip of a label becomes longer than 160mm.
And then, set the sheet into the printer to start TOF detection.
After TOF detection, press [OK] to register TOF level.

! [o1'4 Cancel

6 After registering the TOF level, click [OK].

TOSHIBA BC400P X

TOF level was registered.
Yfou can use the registered TOF level by selecting
[Label/Marker(Custom Shape]] from [Paper Form].

7 Select the custom label with [Label/Marker (Custom shape) Set to paper form.

— Setting a Custom Paper Size (— P.55)
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Using Pinpoint Color Matches

Upon registering certain colors, you can execute printing with the desired colors.
Use this function for matching the color of logo marks, etc.

. Administrative privileges over this printer are required to configure the settings of this printer.

If a user without administrative privileges proceeds with the configuration of the settings, a message
"You do not have rights to printer management. Please contact your system administrator." appears.
For more details, see [Administrative privileges required for certain features (P.95)].

. Pinpoint Color Matches cannot be used when the following settings are specified for the print settings.

— [Use ICM] is selected for [Color Correction] on the [Print Setup] tab.
— [Monochrome Print] is selected on the [Print Setup] tab.

— 1,2 or 3 is set for [Sharpness] of [Detailed Settings] on the [Print Setup] tab.

- Do not execute any other operation while printing the test pattern and performing adjustment.

. Be sure to target a single color. Images using gradation cannot be adjusted with this function.

. If there is an image created with the same RGB values as that for the target colors in the same data,
the registered color will also be reflected to the image.

m Registering the color

1 Read the RGB values of the color to be matched from the image.

By using image processing software, read the RGB values of the color to be matched from the
image.
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. Example: Procedure to read the RGB values by using the “Paint” software

1) Start “Paint” and open the image.

+ ¥ 10 240 % 240px 0% @ L]

2) Click the color to be matched by using the “Spoit” tool and then select [Color edition].

m =zer oxzf

OOOOOO0EONY e

+ 10,9250 [ 13 240 240px we B

3) The RGB values are shown in the R, G and B fields.

Edit Colours X
Basic colours:
il el Bl
H[T NS ...
..
HE ...
EEEEEEEN
EEEENETET
Custom colours:
CrCCCrCrCr
Crrrrrrr

Define Custom Colours >>

‘ Add to Custom Colours

2 Open the Properties window of the printer driver. (— P.45)
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3 Click the [Utility] tab and click [Pinpoint Color Matches].

=1 TOSHIBA BCA00P Properties

Genersl Sharng Pots  Advanced ColourManagement Securty 5% Uity

Light Cleaning(C) -H Start Status Monitor(M)
:

Cuter Adjustment (L)

Print Head Postion
Adustment() - 1 Regiter TOF Level(R)
Output Setting Value(F) l M Pinpoirt Color Matches() |

Sleep(S)

Type(2)

Medium Clearing(D)

Strong Cleaning(F)

Moving The Pinter(0)

Shipping The Printer(Q)

ot ||

Help

The Pinpoint Color Matches dialog box appears.

4 Enter the RGB values read in step 1 into the R, G and B fields of [1. Set input color].

After the values are entered, the color can be checked in a preview.

Pinpaint Color Matches 70X
Register pinpaint color matches,
Please set the color value (RGE) in the [Input Color] which matches the pinpoint colors
1. Setinput color
=]
e B
5
Green(@)
Blue®) Select color®)
2. Check pattern(a)
e ot Specific Color
=L rediy [0 5]
Select base pattern o.(J) [ weent) [0 2]
Select pattern type(k) Std. v e [0 ] e
Step to register without print()
print. Cancel
3. Register pinpoint color matches
Registered Color(E) O cenment
Register Back to print(W)
Register List
No. | Input value Output Value Comment D
Check Settings(M)
Delete
Import epot | [dose@ ][ wep
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. The values can also be entered by clicking [Select Color].

1) Click [Select Color].

Pinpoint Coler Matches ? X
Register pinpoint color matches.
Please set the color value (RGB) in the [Input Color] which matches the pinpoint colors.

1. Setinput color

Redl)
Green(@ |0
wee [ [

2. Cheek pattern(a)

Spedific Color
Use input eolor

e Redz) [0 z|
Select base pattern 0.(1) o v Gesnt) [0 (=]

Select pattem type(d) Std. ~ etz [0 2] e
Step to register without print)
-
3. Register pinpoint color matches
Registered Color(E) O conent
Regigter Back to print(W)
Register List
No.  Inputvaiue Output vaue Comment D
Check Settings(M)
Delete
[ moot || Beet || ome@ || new |

2) Select the color from the Basic Color option or enter the information of the color. Then click
[Add to Custom Colors].

Colour X
Basic colours
H NN ...
EHrEESEE.
u HEEN
u HEEN
L HEEN
LBl
Custor
u Crrri
r Crrri
D —
| I Add to Custom Colours

3) Click [OK].

5 Specify the settings of [2. Check pattern].

Select any of the following methods.
e When registering the color by checking the test pattern (— P.115)

e When registering the color by using the specified color (— P.117 )
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e When registering the color by checking the test pattern

1) Check that [Use input color] is selected and click [Print].

Pinpoint Color Matches ? x

Register pinpoint color matches.
Please set the color value (RGE) in the [Input Color] which matches the pinpoint colors.

1. Setinput color

e ot Specific Color
e input color v
= red) o 7]
Select base pattern ne.() o - areentt) [0 2]
Select pattern type(k) std. v B2 0 2] seectcolor@)
Step to register without print()
Cancel
3. Register pinpaint color matches
Registerzd Color(E) O conrert
Register Back to print(W)
Register List
No. | Input Vaiue Outout Value Comment D
Check Settings()
Delete
[ moort Export Qo=@ || b

A confirmation message appears.

2) Click [Yes].

TOSHIBA BC400P

Make sure that the printer is not operating.
Do not start any other operation while the printer is printing.

Do you want to proceed?

0 Perform the print of the check pattern.

A test pattern (color samples (a color pallet) that approximate values from No. 0 to 24) is

printed out.

0; | 2 El 4 H 6]

R4S G2 6125 249 GR7 G135 Rasa 27 125 249 GaO 6125 R GaU B R 63 Bz v GaD 8125
7 8| o 1) 11 12 13

242 G 125 240 G2 125 R243 G4 B125h245 G 8135 1240 Ga1 G125 A4S G B125 R2de G27 828
1]

14 15 16 13

| — > — i) ; )

246 G30 8128 246 G2 8128 246 G0 81220245 626 £122
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+ Select the option of [Select pattern type] if necessary.

Standard Evenly allocates ambient colors based on the reference color.

RG Fixes the value for B from the reference color and evenly allocates
the values for R and G.

Fixes the value for R from the reference color and evenly allocates
the values for G and B.

GB

Fixes the value for G from the reference color and evenly allocates
the values for R and B.

RB

3) Check the printed pattern.
If the color to be specified can be confirmed, specify the settings of [3. Register Pinpoint Color

Matches].(— P.118 )
If the color to be specified cannot be confirmed, go to step 4.

4) If the color to be specified cannot be confirmed, click [Back to print].

Pinpoint Color Matches ? X

Register pinpoint color matches.
Please set the color value (RGB) in the [Input Color] which matches the pinpoint colors.

1. Setinput color

S E .
=

= Select color(E)

2. Ched pattem(a) st
pecific Color

Use check patter ne. e
0 "k D

5. O 2] [ Select color(®)

Step toregister without print(H)
Print Gancel

3. Register pinpoint color matches

Registered Color(F) 0 v| Comment
Register Back to print(W)

Register List

No. InputVale Output Value Comment it D

Check Settings(M)

Delete

Import Export Close(Q) Hep
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5) Check that [Use check pattern no.] is selected. Enter the number of the color which is the
nearest to the desired one into [Select base check no.].

6) Click [Print].

Pinpoint Color Matches ?

Register pinpoint color matches.
Please set the color value (RGB) in the [Input Color] which matches the pinpoint colors.

1. Setinput color

Red(R) | 245 =
Green(s) |27

st [ Select color(E)
2_Check nattern (A}
Spedific Color
Use check pattern no. ~ -
Red) [0 =
Sclect base pattern no.(J) 5 Green(y) [0 1=
Select pattern type() il v Bem |0 B e
Step to register without print(N)
print Cancel

3. Register pinpoint color matches

Registered Color(E) 0 Cormment
Regster Back to print(w)
Register List
No.  InputVale Output Value Comment D
Check Settings()
Delete

Import Export Help

e When registering the color by using the specified color

1) When [Use specified color] is selected, the color information registered for [1. Set input color]

is set to [Specific Color].

2) Click [Step to Register without print].

Pinpoint Color Matches 7 X

Register pinpoint color matches.
Please set the color value (RGB) in the [Input Color] which matches the pinpoint colors.

1. Setinput color
RedE) [ 245 =
Green(G) |27 =

Be® 125 7] e

. i Specific Color

{ise specified color ity [

Select base pattern no, (1) 6 Green(Y) (27 =

Select pattern type(K) std. v Bue@ 125 1] [ seecteori)

Step to register without print()
Print Cancel

3. Register pinpoint color matches

Registzred Color(E) 0 Comment
Regster Back to print(W)
Register List
No.  InputVaue Qutput Vale Comment |:|
Check Settings (M)
Delete

Import Export Help

« To print the test pattern, click [Print].
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6 Set the options in [3. Register Pinpoint Color Matches].
e When registering the color by checking the test pattern

1) Select the number (0 through 24) of the color which is the nearest to the color to be specified

from the pull-down menu.

2) Enter the name into [Comment] arbitrarily.
3) Click [Register].

1. Setinput coler
Red(R) | 245 =

Green(a) |27

Blue(B) 125 2

2. Check pattern(&)
Use specified color

Select base pattern no. (1)

Register pinpoint color matches.
Please set the color vaiue (RGE) in the [Input Color] which matches the pinpoint colors.

Select color(E)

6

Pinpoint Color Matches 7 X
Register pinpaint color matches.
Please set the color value (RGE) in the [Input Color] which matches the pinpoint colors.
1. setinput color
Red(R) 246 =
Green(@) (27 2
el |15 T e
2. Check pattern(A)
B — Specific Color
et clr T
Select base pattern no (1) 0 Green(ty |0 =
Select pattern bype(k) std Busiz) 10 o] [Sdesteabr©)
Step to register without print()
Print. Cancel
3. Register pinpoint color matches
Registered Color(E) Comment |
[ Regster ]} Back to print{w)
Register List
No.  Input Value Output Value Comment D
Check Settings(M)
Delete
Import Export Close(@) Help
e When registering the color by using the specified color
1) Enter the name into [Comment] arbitrarily.
2) Click [Register].
Pinpoint Color Matches. ? b3

Specific Color

Red() [ 245 2

Greenly) |27 5

Blue(Z) 125 2

Select pattern type(k) std. Select color (0)
Step to register without print(y)
print Cancel
3. Register pinpoint color matches
Registered Color(E) 0 (eommert | D)
Back to printW)
Regster List
No.  Input Vahe Output Vaiue Comment |:|
Check Settings(M)
Delete
Import Brport Close(Q) Help




Using Utility Features

The specified color is registered in [Register List].

When the cell of the registered color is clicked, its color is displayed in a preview.

Pinpoint Color Matches ?

Register pinpoint color matches,
Please set the color

the [Input Color]

Select color(E)

1. Setinput color
Red®)
Green(Q)

Bue®

2. Check pattern(a)
Spedific Color
Use input color

Red) [0 =]
Select bse pattern o, (1) I e [0 =

Select pattern type()

2]

3. Register pinpoint color matches

Registered Coler(E) B Comment | Color A

Register List

se@ [0 | e

Step to regster without print()

Register Back to print(W)

Delete

oot || et | [ || &b

x

8 When the registration of the settings of Pinpoint Color Matches is finished, click [Close].

Pinpaint Celor Matches ?
Register pinpoint color matches.
Please set the color value (RGB) in the [Input Color] which matches the pinpoint colors.

1. Set input color

Red®)

Green(@)

Blue(

2 Select color(®)

2. Check pattern(a)

© Tt col Spedific Color

se input color s [0

Select base pattemno.(1) [ e [0 (=]

Blue(2) o =
Select pattern type() 2 B0

3. Register pipoint color matches

Step to register without print(y)

Reaistered Color(E) 6 ¥| Comment | Color A
Regigter Back to print(W)
Register List
No.  Inputvalue Output value Comment .

Check settings(4)
Delete

Import Export ‘ Close(@) |' Heb

A confirmation message appears.

9 Click [Yes].

TOSHIBA BC400P

This will finish pinpoint color matching. Do you want to
proceed?

X
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* [Import] and [Export] are used when created special colors are printed by another
computer or when special colors created by another computer are printed. (File
extension: *.bin)

m Adjusting colors by using the registered colors

You can adjust the color by using the ones registered in [Pinpoint Color Matches] of the [Utility] tab.

1 Open the printer driver setup window. (— P.43)

2 Click the [Print Setup] tab and click [Set Pinpoint Color Matches].

) TOSHIBA BC400P Printing Defaults

(&) Page Set 2 Cutter Seftings 5% Overlay Settings ¢ Uity
it Speed
ki [ Automaiic Speed
150mm/sec
2 mp ] =
{
Guaty [ B
W8T Print Order
Print Image After Changing Settings % (® Ascend % (O Descend
A e n =
Color Mode
Color Cameciion W) Driver Comection v
[ Monochrome Frint ()
S
Cument Settings:
Cument Settings 2L
(3 Cancsl Boply. Help

X

3 Select the [Set Pinpoint Color Matches] check box.

Set Pinpoint Color Matches ? x

s ‘Q 3 [AFhack Brint Colar (D1
: Al
Set Pinpoint Color Matches(c)

List 0T Tegmtrea Cor

No.  Input Value Qutput Value Comment
1 R:246 G:27B:125 R:241G:32B:125 Color A
< >
Cancel




Using Utility Features

. To output the bitmap file, select the [Check Print Color] check box.

In order to confirm the color which should be specified for the color specification, output the

internal processing image for printing in a BMP (Microsoft Windows Bitmap Image) format.

Output path: [(Users/Public/Documents/Documents)/ TOSHIBA/TOSHIBA BC400P/CheckColor.

bmp]

Set Pinpoint Color Matches

a i 9 EACheck Print Color ()

Set Pinpoint Celor Matches(C)

List of registered color

No.  Input Value Output Value Comment
1 Ri246G:27B:125 Ri241G:32B:125 Color A

. If the files already exist, they will be overwritten.

. If the file consists of multiple pages, the last page is outputted as a file.

4 Select the color from [List of registered color] and click [OK].
Upon clicking the cell of the registered color, it is displayed in a preview.

If there are colors that you do not want to be reflected in the color adjustment, deselect those

check boxes.

Set Pinpoint Color Matches

8083 [ Check Print Color(P)
Set Pinpoint Color Matches(C)
List of registered color

| No.  Input Value OQutput Value Comment

5 Click [OK] on the [Print Setup] tab.

121 —



Chapter 3 How to Use the Printer Driver

Changing the Ink Jetting Amount for Printing

Change the amount of ink used for printing.
You can adjust the overall density, changing color settings such as color balance and density to exceed

the setting range. You must first register a new paper type before increasing the ink jetting amount for
printing.

. Up to 100 custom paper types can be registered.
- Pre-registered paper types cannot be changed. (Matte, Gloss, and Syntheticl

- Administrative privileges over this printer are required to configure settings of this printer.
If a user without administrative privileges proceeds with configuration of settings, a message "You do
not have rights to printer management. Please contact your system administrator." appears.
For more details, see [Administrative privileges required for certain features (P.95)].

* When increasing ink jetting amount for printing

Because this mode uses more ink than in usual printing, it may bleed through the paper, stain the edges
or back of the paper, or the transport area.

— Do not touch the printed surface until the ink dries.

— If the print is dirty, clean the transport area.



Using Utility Features

1 Display the properties window of the printer. (— P.45)

2 Click the [Utility] tab and click [Add Custom Paper Type].

= TOSHIBA BCADOP Properties

General Shaing Pors  Advanced ColourManagement Securty 5% Uity

Light Cleaning(C) -H Start Status Monitor(M)

Medium Clearing(D)

Special Settings(E)

Strong Cleaning(F)

meﬁ Print Head Position
Qe Adjustment (H)

Output Seting Value(P)

Cutter Adjustment(U)

Register TOF Level(R)

| Pinpoint Color Matches(l)

Sleep(S)

-FH Sleep Timer Seiting(T) Shipping The Printer(@)
0.0, = Add Custom P
AL | iric Refresh(3) [ Tmé’ om Paper ]

Moving The Printer(0)

|

o

The Add Custom Paper Type dialog box appears.

3 Select the profile from [Paper Type Names].

Select one from Matte, Gloss, and Synthetic.

Add Custom Paper Type 7 X
== Ink Jetting Amount (plain)
Item Names cyan g < e >
Magenta m [ B
Gloss. —_—
Synthetic Yellow 65 >
e [T .
Ink Jetting Amount (plural)
Custom Paper Type Name Cyan S0 F < >
Yelow >
Matte v
e
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4 Enter information about new paper type.

Add Custom Paper Type 7 X
BT Ink Jetting Amount plain)
Item Names Can & B < ks
Matte — =
Mageni 65 [ < 5
Gloss. |: —_—
Synthetic Yelow & 4] < >
EOCRE S — 8
Ink Jetting Amount (plural)
Custom Paper Type Name Cyan ENER >
il | | e 5B o
) Yelow s [ < >
vatie
Register Delete
e

Custom Paper Type Name

Enter the name of new paper.

Can be entered up to 31 characters.

Spaces and tabs cannot be used.

"*" cannot be used as the start character of the paper type name.

Set ink jetting amount

Set ink jetting amounts for respective colors.

Moving the slider to the left decreases the ink jetting amount,
and moving the slider to the right increases the ink jetting
amount.

Determine the ink jetting amounts optimum for the selected type
of paper after conducting the print test several times.

5 Click [Register].

Add Custom Paper Type

Ezper Type Names

Ttem Names
Matte
Gloss
Synthetic

Custom Paper Type Name
Matte1]

Base Paper Type:
Matte

Register ' Delete

Tk Jetting Amount Glain)
Gyan [es I
[es
[ |5
[es I

<
Magenta <
Yelow <
Black <

Ik Jetting Amount (plural)
o [0 [ <
[E <
ERCR
ERCR

Magenta
Yelow

Black

NN -

[
o
[
[—

U
1l

Help

A confirmation message appears.




Using Utility Features

6 Click [Yes].

TOSHIBA BC400P

[Mattel1] will be registered.
Proceed?

Yes Mo

. When registering a new media type specifying to increase ink jetting amount, a confirmation
message such as the following will be displayed. Confirm the message, and then click [Yes].

TOSHIBA BC400P

Registering [Matte01]

You are registering a new media type specifying to increase
ink jetting amount.

When this media type is selected, as the ink jetting amount is
increased, below phenomenon may occur depends on the
printing enviranment or the print data.

*Ink blur

- Stain on the edge or back of the media

- Stain on the transport area

[Please refer to the user's guide for how to dean the
transpart area)

Do you want to proceed?

Yes | 3 Mo

The paper types are registered in the [Paper Type Names].
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7 Click [Close].

Add Custom Paper Type

Paper Type Names

Ttem Names
Matte
Gloss
Synthetic
Matte01

Custom Paper Type Name
Matte01

Base Paper Type
Matte.

Ink Jetting Amount (plain)
gyan [s5 F5 «
Yelow E: <
Bladk. E: <

Ink Jetting Amount (plural)
Megenm  [s0 [3] <[ 0
Velow = B < W
e P

vow v

vow v

» Deleting a paper type

To delete a registered paper type, select if from the [Paper Type Names], and then click [Delete].




Using Utility Features

Checking the Version Information

Follow this procedure to confirm the printer driver version and copyright information.

Click the [Utility] tab and click Version Information to open the Version Information dialog box.

5 TOSHIBA BC400P Printing Preferences

‘age Setup it Setup = utter Settings 53 Overlay Settings - il
B Page s Print S >4 Cuter S 4% Overlay S B ity

OBH W, | Medium Ceaning(D)

DO, | svong Ceaning(f)

Output Setting Value(P)

Skeep(S)

ihBE

A ik Refresn(a)

T sy

x

Version Infoermation

Driver Information
TOS_HIB.F\ BC400P

Version
Copyright CANON FINETECH NISCA INC.

Printer Information
Serial Number:

ROM Version :

X

Obtain Printer Information

Serial number

Printer serial number

ROM Version

Printer ROM version

Obtain Printer Information

Click [Obtain Printer Information] to get information on the printer
connected.

- Keep the following points in mind when running [Obtain Printer Information].

— Close the Status Monitor if it is running.

— If this function is run on a shared printer, make sure the Status Monitor has not been launched on the
client when working on a server, or has not been launched on the server when working on the client.
The process may not be completed correctly if the Status Monitor is running.

- Printer information may not be collected depending on the status of printer connection.

— Not connected to the printer.

— Telecommunications lines or networks are busy.
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How to Use the Status Monitor

The status monitor allows you to check the current status of the printer.

Displaying the Status MONItOr ...........ccuiiiiiie e 129
Using the Status MONITOr..........coiiiiiiiee e e 133



Displaying the Status Monitor

This section describes how to start and display the Status Monitor.

Starting the Stat onitor

. By default, the Status Monitor will start automatically every time a print job begins.

- You can also start the Status Monitor as soon as Windows starts up by selecting the specific function

in the menu.

- You can store the Status Monitor normally in the taskbar or the task tray and display it only if an error

occurs.

1 Open the printer driver setup window. (— P.43)

2 Click the [Utility] tab and click [Start Status Monitor].

= TOSHIBA BCA00P Properties

General Shaing Pots  Advanced Colour Management Secuity ¢ Utiity

- ‘ Medium Cleaning(D)

Print Head Postion
.... Adustment(H)

AATAIY | ink Refresh(G)

Slecp Timer Setting(T)

Special Settings(E)

Cutter Adustment(L))
m Register TOF Level(R)
Yol ™

& )| Pinpoint Color Matches(l)

Moving The Prirter(0)

o1 | Shipping The Printeri@)

Add Custom Paper
— Type@)

Cancel 2pply Help
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The Status Monitor starts.

@@ TOSHIEA BCA0OP Status Monitor - USBOO1 - X
Start View Cleaning Help

Status Information
ﬁ @ Orline

Print Status

Number of Pages:

Copies:

Total Copies
Display the details of the selected stat:
Automatic Speed: SHERTEEEE i -
Print Speed: Ink Information
mm/sec 650D650D
T Maintenance cartridge information

Empty T fll 0%

How to Start and Display the Status Monitor

The method to start and display the Status Monitor can be set.

m Start Options

Use either method described below to set the start method.

[Start During Printing]

The Status Monitor automatically starts and displays when a print job starts.

The Status Monitor closes automatically when the print job ends. (This is the default setting.)
[Start With Windows]

The Status Monitor Starts when Windows starts.



Displaying the Status Monitor

Click the [Start] and select the desired option.

Click either Start During Printing or Start With Windows. A dot symbol (e) marks the currently
selected item.

@ TOSHIBA BCA00P Status Monitor - USB001 - x

Start | ¥Jow Cleaning Help

®  Start During Printing
Start With Windows

Disable auto start function while printing (N}

|

Frint Status

Mumber of Pages:

Copies

Total Copies:
Automatic Speed
Print Speed: Ink Information

wee O 0[]0 fo]]

Maintenance cartridge information

=0 e— S

Display the details of the selected status

Cancel Print Job

» Disable auto start function while printing

If you want to disable the Status Monitor from automatically appearing when printing begins, click

the [Disable auto start function while printing] check box in the Start menu.

— If both [Start During Printing] and [Disable auto start function while printing] are selected,
[Disable auto start function while printing] takes priority.

— Only the administrator of this printer (user who installed the printer drivers) can change the
[Disable auto start function while printing] setting.

— To start the status monitor, click [Start Status Monitor] on the [Utility] tab. (— P.129)
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m View Options

Use one of the methods described below to set the display method.

[Start With Popup]
Open and display the Status Monitor window. (This is the default setting.)
[Minimize at Start]
Minimize and store the open Status Monitor window on the taskbar.
[Start at Task Tray]
Create an icon for the open Status Monitor window and stores the icon in the task tray.

1 Click the [View] and select the desired option.

Click Start With Popup, Minimize at Start, or Start at Task Tray. A dot symbol (e) marks the
currently selected item.

@ _T0SHIRA RCA00P Status Monitor - USBOD1 - X
Staamng Help
®  Start With Popup
Minimize at Start
Start at Task Tray

Always Show on Top(B)

Print Status
Number of Pages:

Copies:

Total Copies:
Display the details of the selecied status

Automatic Speed:
Print Speed Ink Information
mm./sec ¢56D¢56D
Cancel Prnt Job Maintenance cartridge information

= — 1

. To always display the window on top, click [Always Show On Top]. The Status Monitor will
appear semi-transparent on the screen.

- Even if you select [Minimize at Start] or [Start at Task Tray], the Status Monitor will pop up and
display a message when an error occurs. If you click the minimize button in the pop-up window,
you can restore Status Monitor to the task bar.



Using the Status Monitor

The status monitor allows you to check the current status of the printer, print status, ink information, and
maintenance cartridge information.

@ TOSHIBA BC400P Status Monitor - USBOD1 — x
Start View | Cleaning |oep [4]
Status Information
] —— @ Printing...
— [5]
Print Status
Mumber of Pages:
[2] — | Copies:
Total Copies: [6]
Automatic Speed: Display the details of the selected status
Print Speed: Ink Information
— [7
mm/sec 6EéD6EoD []
[3] _[ Cancel Print Job ] Maintenance cartridge information [8]
- Empty DN (Ful 0%

[11 Graphic image of the printer status (— P.135)
Graphic image showing the current status of the printer.
[2] Print Status (— P.134))
Current printing status will be displayed with numerical value and indicator.
[3] Cancel Print Job (— P.134)
Cancel print job in progress.
[4] Cleaning
This option is only effective when the Pause key of the printer is pressed for temporary stop.
[6] Status Information (— P.135)
Messages to inform you about the current status of the printer.
[6] Display the Details of the Selected Status (— P.135)
Open a separate window to display more information about the status of the printer.

[7] Ink Information (— P.170)

Displays the amount of remaining ink.
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[8] Maintenance Cartridge Information (— P.175) )

Displays the amount of ink collected in the maintenance cartridge.

m Viewing the Print Status

Use these features to monitor the progress of print jobs.

@ TOSHIBA BC400P Status Monitor - USBOD1 - X

Start View Cleaning Help

Status Information
@ Printing...

Print Status

Mumber of Pages:

Copies:

Total Copies:
Display the details of the selected status

Automatic Speed
Print Speed: Ink Information
mm./sec 6EdD6EaD
Cancel Prit Job Maintenance cartridge information

Empty DI Ful  70%

[Number of Pages]
Displays the number of pages to be printed.
[Copies]
The status of the specified number of copies in progress appears.
For example, if the printing of a three-page document in 10 copies is set, "0001/0010" to "0010/0010"
appears while the first page is printed. The progress bar represents the status of printing the number
of copies specified.
[Total Copies]
A total count of the specified number of copies printed appears.
[Automatic Speed]
Displays the on/off state of the auto speed setting.
[Print Speed]
Displays the current speed setting.
[Cancel Print Job]
Click to cancel a print job in progress. The printer stops after the current print job is completed.

. If the print job does not stop even after clicking [Cancel Print Job], turn off the printer.
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m Viewing the Printer Status

Use these features to monitor the status of the printer.

@ TOSHIBA BCADDP Status Monitor - USBODT - X

Start View Cleaning Help

Status Information
0 Printing

Print Status

Number of Pages:

Copies:

Total Copies:

Display the details of the selected stat
Automatic Speed ‘ spiayine detals © us |

Print Speed: Ink Information
e éEéHdEéD

Cancel Prirt Job Maintenance cartridge information
Emply IS Ful 0%

The printer status will be displayed using one of the following images.

Displayed when the printer is in normal state. (Background is blue)
The printer is online and ready to print.

Displayed when the printer is offline. (Background is gray)

Displayed when a warning has been issued. (Background is yellow)
A warning message is displayed with the printer status, printing can be completed
when a warning is issued. Troubleshoot the problem as required.

Displayed when an error has been issued. (Background is red)
An error message is displayed with the printer status, printing cannot be completed
when an error is issued. Troubleshoot the problem as required.
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. The Status Monitor will only open when an error occurs if it has been minimized or placed in the task

tray.

The Status Information indicates the status of the printer by displaying the following 4 icons and

messages.

@

Information

Displays printer related information. Please confirm the content of the messages displayed
here.

Warning message

Indicates a warning has been issued, review the message, printing will continue when a
warning occurs.

Operator Call Error

These errors are issued for a problem that requires your attention. Review the message and
follow the required troubleshooting procedure.

Service Call Error

This error message will be issued for problems that cannot be solved by the user. Please power
the printer off and power back on, if the error occurs again make note of the 4 digit error code,
and contact your place of purchase.

- If multiple errors occur at once, the errors will be prioritized based on importance.



Using the Status Monitor

After you read the message displayed in the Status Information, follow the procedure below if you want
to open another window to learn more details.

1 Select the message to read, and click [Detailed Status Display button].

@ TOSHIBA BC400P Status Monitor - USBOOT - X

Start View Cleaning Help

L e

[ e Black ink empty

Prirt Status
MNumber of Pages:
Copies:
Total Copies:
Display the details of the selected stat

Automatic Speed: SR i us
Print Speed: Ink: Information

mm/sec éDéDéEOD

Ty Maintenance cartridge information

= —

The description window opens and displays details of the message and provides troubleshooting
advice.

- You can also double-click the message in the Status Information list to open the same information
window.
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Cleaning the Print Head

If your prints appear faint, this could mean that dust and paper dust have clogged the print head.
Clean the print head to clear clogged nozzles.

Select light, medium, or strong cleaning based on print results.

Light Cleaning

Recovery operation performed first when print head nozzle clogging
occurs.

Medium Cleaning

Recovery operation performed when print head nozzle clogging occurs
even after light cleaning is performed.

Strong Cleaning

Recovery operation performed when print head nozzle clogging occurs
even after medium cleaning is performed.

Do not perform any other operation while cleaning is in process.
Cleaning cannot be completed during a print job or if an error has occurred.

If strong cleaning does not unclog the print head, replacement of the print head may be required.

Contact your place of purchase.
Cleaning consumes ink, only clean the print head when necessary.

The print head may become dried or clogged if the printer has not been used for a long time. Use the
printer periodically.
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Print Head Cleaning

This section describes how to perform print head cleaning from the [Utility] tab.

1 Open the printer driver setup window. (— P.43)

2 Click the [Utility] tab and choose [Light Cleaning], [Medium Cleaning] or [Strong Cleaning].

= TOSHIBA BCA00P Properties X

General  Sharing  Ports  Advanced | Colour Managemert  Secullr ¢ Uty
Light Clearing(C) -H Start Status Monitar(M)

Special Settings(E)

Medium Cleaning(D)

Strong Cleaning(F) Cutter Adjustment (L))

Print Head Postion
Adjustment(H)

OutPUl Setting Value(P)
,I] Sleep Timer Setting(T)
AAAIIAD i Refreshic F;‘ 140 Gtom Paper

ool e

Register TOF Level(R)

Pinpaint Color Matches(()

Moving The Printer(O)

Shipping The Printer(Q)

A confirmation message will appear.

3 Confirm the displayed message and then click [Yes].

TOSHIBA BC400P

Start light cleaning.
Please confirm that the printer is not operating.

Please do not operate the printer while it is cleaning.

Cleaning starts.



Cleaning the Printhead

Cleaning During Printing

You can stop printing temporarily to clean print heads.

« The [Utility] tab will not be available when the printer is paused.

1 Press the Pause key.

0] g (=) [r

T, ‘\/ @0
— O

N

BK
O

O=<

cC m
0O 0O

2 Select [Light Cleaning], [Medium Cleaning] or [Strong Cleaning] from the [Cleaning] menu on the
status monitor.

@ TOSHIBA BCAOOP Status Monitor - USBO01 - X

Light Cleaning

- Medium Cleaning
Strong Cleaning(E)

Print Status

Number of Pages

Copies:
Total Copies:
Display the details of the selected stat
Automatic Speed: i i =
Prirt Speed: Ink Irformation
mm/sec 6EéD6E6D
Cancel Print Job Maintenance cartridge information

Empty IS Ful 0%

Cleaning starts.
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Adjusting Print Head Position

Adjust the print head position if a color shift is found.

To adjust the print head position, print adjustment pattern and enter adjustment values while looking at
the printed adjustment pattern.

- When adjusting the print head make sure to use the actual paper you will use for printing.

. Adjustment patterns change depending on the size of the paper being set to printer, although the
adjustment method is the same.

. The print head position cannot be adjusted while printing is in progress or if an error has occurred.

- Administrative privileges over this printer are required to configure the printer settings.
If a user without administrative privileges proceeds with configuration of settings, the following message
will appear, "You do not have rights to printer management. Please contact your system administrator."
For more details, see [Administrative privileges required for certain features (P.95)].

1 Check that paper is set in the printer.

2 Open the properties window of the printer. (— P.45)

3 Click the [Utility] tab, and click [Print Head Position Adjustment].

e TOSHIBA BCADOP Properties X

Genersl Sharing Ports  Advanced Colour Management Secuity ¢ Utiity

B S| Light Cleaning(C) E‘ Start Status Moritor(M)
Mediium Cleaning (D) Special Settings(E)
2004 A, | Strong Cleaning(F) m Cutter Adjustment (L)
: iﬁﬂﬁm‘?ﬁ.&"f“‘“ ] Ml Register TOF Level(R)

Output Setting Value(P) & () | Pinpoint Color Matches(l)

Sleep(S) Moving The Pinter(0)

peip | Sleep Timer Seting(T) W-E_ﬂﬁ Shipping The Printer(@)
5.0.0.0 Add Custom Paper

Cancel Apply Help




Adjusting Print Head Position

The Print Head Position Adjustment dialog box appears.

« Clicking [The details of the adjustment method are here] in the Print Head Position Adjustment

dialog box will display the help screen showing the print head adjustment method.

Print Head Position Adjustment

‘Adjust the postion of the prirt head

Step 1. Printthe adiustment pattem. 2y
_m\spnmevreqwes EE whv;papec‘:;\e
e
e e e St Step 2 Adust the reference (nomally tis is not
e e T e T P necessan) I
adjustment. Wertical orizontal
Cow 03 ow o]
‘The details of the adjustment method are here:
S ) e ——
+32
Step 3 Adjust the black color.
20 Wertical Horizontal
¢ oo [ 03] Ow [ 0F
+10 Retumto Step 2()  Proceedto Step 4.(M)
I8 A0 rmrpmeree——
[ A A ertical Herizantal
T
i 0 ¢ oo [ On [
P s
[ o 0% @ 0
NEREAEE E] £
[ 20
P Step 5. Send the adiustment value.
s | g
=32

i H

Step 6, Check the adustient resul,

Goto Detaled Pont Head Posiion Adjustment

5.0mm

351 -73,0nm

Hep
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4 Make sure the printer is not operating, [Step 1] Print adjustment pattern.

Click [Print].

Adjust the position of the print head.
Step 1. Print the acjustment patte [y
This printer requires you to adjust print heads for three types of paper size. -
e cur Ppaper size setting is displ: by the icon on the bottom left.
Please check the curent paper size. and follow steps 1 through 5. Sitep 2. Adjust the reference (normally tis is not
o he necessay)
adjustment. Wertical Horizorital
Clow CoF ow o3
[[Toe seie o e spusmert g e e |
Retum to Step 1.(J} Proceed o Step 3.
32
Step 3. Adjust the black ealor.
2 Wertical Horizortal
é oo 0F Ow| 03
<10 Retunto Step 2()  Proceedto Step 4.(M)
0 Step 4. Adjust the cyan color and yellaw coler.
Wertical Harizontal
= é 00 [ 0F] Ow [ 0F]
0 0o 07 Oo [ 03
B IR
Step 5. Send the adiustment valug,
Reumto Siep3 =
-2 o
H H Step 6. Check the adjustment result.
= Golto Detated Pt Head Posiion Adsimert
G0mm  B1-730m  Rimm-
_l]nse(l Help

A confirmation message appears.

5 Confirm the displayed message, and then click [Yes].

TOSHIBA BC400P

Print the print head position adjustment pattern.
Make sure the printer is not operating.
Do not operate the printer.
Proceed?

An adjustment pattern is printed.



Adjusting Print Head Position

( +— Reference position (black frame)
— +32
==
Y ——V YR +24 24 é g‘u
2 2020 — —m Adjustment pattern
o6 — — (Vertical)
+12 412 g gﬂz
.. ==,
. ==
0 — = 0 —
T
L)
Transport |||HHHHH||||||||
direction 11 FITPITT
I‘I‘I‘I‘I‘I‘I‘I‘I‘I ‘I ‘I ‘I ‘I | ' ' ) . ( ’
Pl L1
L T -

i i = » Adjustment pattern
IIIIIIIIIIIIIIIIIIIIIIIIIIIIII (Horizontal)
[ELEEEEEEE e e et el
FECEETTT TP e rrr

. J
A confirmation message appears.
6 If the adjustment pattern has printed correctly, click [Yes].
If you select [No], adjustment pattern will be printed again.
TOSHIBA BCA00P
o Has the pattern printed normally?
If nothing has printed, or if the print result is smeared,
select [No] and try again.
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7 [Step 2] Check the reference position.

Check whether the black frame is centered on the paper.

Normally, this frame border is drawn 1.5 mm (0.06 inch) above the top end of the paper and
1.5 mm (0.06 inch) from the leftmost end. Adjust the reference position only when it is deviated
significantly.

m Adjusting the Reference Position

+ Vertical adjustment:

If the black frame is shifted upward, specify a e et . | 2 R
. . . e [T e e R e
negative (-) value. If the black frame is shifted B R —
[ D@w [
downward, specify a positive (+) value. = et 10 ] et
32 e
Click the radio button (A) and then specify the ——

adjustment value.

10 Retumto Step 2(1) | |Proceed o Step 4.(M)

Step 4. Adistthe cyan color and yellow color

NTRRE!
(B I B O |

* Horizontal adjustment:

5| 0

If the black frame is shifted leftward, specify a
positive (+) value. If the black frame is shifted
rightward, specify a negative (-) value. i B & T
Click the radio button (W) and then specify the ' G0 S
adjustment value.

h
Pt L
IR
RN
e
IR =
e
R

o
o

« A value can be entered in the text box.
. Click the [ and [_=_ buttons to increase or decrease the current value by one.

. Changing the value by 1 will move the black frame 0.0212 mm (0.0008 inch) upward/downward/
leftward/rightward.

. The vertical adjustment range is from -32 to +32, and the horizontal adjustment range is from
-30 to +30. However, the adjustment range may be limited depending on the current setting.
Specify the adjustment value between A and ¥ shown on the slider scale.



Adjusting Print Head Position

8 Click [Proceed to Step 3.

n Adjustment

Adiust the posiion of the print head

printer requires you to adjust pint types of paper size.
‘The current paper size sefting is displayed by the icon on the bottom left
Flease check the curent paper size, and follow steps 1 through 5.
Please refer to the help i you need ifomation on how to peromthe
adustment

The detais of the adustment method are here.

Step 1. Pitthe adjustment pattern Pint

Step 2. Adjust the reference (romaly this s not
necessary).
Vettical Horizontal

Clow [38 ow o3

Step 3 Adiust the black color

ertical Horizontal
b om oz Ow [ oz
Retum to Step 2.() Proceed to Step 4.(M)

Step 4. Adjust the cyan color and yellaw color.
Vertical Herizantal
6 0o [ 05 Ovw [ 0F
é oo [ o3 @ [ oF]
P ——

Retuyto Step 3. Send

Step B, Cheok the adiustment r2sul

Goto Detaled Pt Head Postion Adjustment

o

Haumm&ec\@' Proceedto Step 3. '

9 [Step 3] Adjust the print head position for black.

Check (B) Vertical Direction and (X) Horizontal Direction in adjustment pattern [K] (Black).

. If the radio button is selected, the visible point in the adjustment pattern in [Head Position

Adiust the postion of the print head

This printer requires you to adjust print heads forthree types of paper size
‘The curent paper size sefting is isplayed by the icon on the bottom eft
Please check the curent paper size, and follow steps 1 througt

Please refer o the help f you need iformation on how to periom the.
adustment

The detals. od are he

2

=

o

o=

HoH

35.0mm 17300

Step 1 Pint the adiustment pattem Prnt

Step 2 Adustth eferencs (nomalh tis s not
TRl Horzrtal

Cow Co8 ow o

Retumto Step 14)) | | Proceedto Step 3.

‘Step 3. Adust the black color.

Retumto Step 2(1) | |Proceedto Siep 4.M)

Step 4. Adust the cyan color and yelow color

Vetical Horzrtal
8 co [ oF o [ oF]
8 Oo [ oF Oo [ oF

Retumto Step 3. Send

Step . Cheo the adusiment resul

Goto Detaled Pint Head Postion Adusiment.

[ oee@ | Help

Adjustment] dialog box will be outlined in red.

. To retry from [Step 2] (adjustment of the reference position), click [Return to Step 2].
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 Vertical adjustment:

The adjustment value is found on the magenta and
black lines which appear to be connected most

smoothly (without steps).

For example, in the pattern shown on the right, the
adjustment value is -18. E"
Click the radio button (B) and then specify the
vertical adjustment value.

» Horizontal adjustment:

black lines which appear to be connected most [ |l

i

For example, in the pattern shown on the right,
the adjustment value is +14. N
Click the radio button (X) and then specify the ¥
horizontal adjustment value. ‘

The adjustment value is found on the magenta and m

s+ G

. Click the [C=1 and [_= buttons to increase or decrease the current value by one.

. The vertical adjustment range is from -32 to +32, and the horizontal adjustment range is from
-30 to +30. However, the adjustment range may be limited depending on the current setting.
Specify the adjustment value between A and ¥ shown on the slider scale.



Adjusting Print Head Position

10 Enter the adjustment value, click [Proceed to Step 4].

Print Head Position Adjustment

Adiust the postion of the print head

adjusiment

This pinter requires you to adiust print heads forthree types of paper size.
 current paper size setting is dsplayed by the icon on the botiom lef

Please check the curent paper size, and follow steps 1 through 5.

Please refer to the help f you need nformation on how to perfor the necessa]

The detals of the adustment method are here.

Step 1. Pt the adjustment patten Pt

Step 2. Adis he reference (nomaly this e ot

F0mm 3517300 T3.Imm-

n 6 oe [ 0:] ®n

Step 3. Adjust the black color

Vertical Horizortal

Retumto Step 2.(1)

Step 4. Adjst the eyan color and yellow color
Verloal Horiontal

é 90 [ 0z Ow [ oF]

Step 5. Send the adustment value.

Retumto Step 3. Send

Step B, Check the adustment resul.

Go to Detailed Prnt Head Postion Adustment.

Yerlical Herizantal

Clew o8 ow om

Retumto Step 1.4) | | Proceedto Step 3.

4 oo [ 07 @ [ oF]

tep

11 [Step 4] Adjust the print head position for cyan and yellow.

Adjust the print head position for cyan while looking at the adjustment pattern [C], and adjust the

print head position for yellow while looking at the adjustment pattern [Y].

- If the radio button is selected, the visible point in the adjustment pattern in [Head Position

Adiust the posiion of the print head.

This printer requires you to adiust prirt heads for three types of paper size
cument paper size sefting is cisplayed by the icon on the bottom left

e
Please check the curent paper size. and folow steps 1through 5.

Please refer to the help f you need infomation on how to perfom the

adustmert

‘The detals of the adjustment method are here

Step 1. Pitthe adjustment pattern Pt

Step 2. Adust the reference (nomaly tis is nat
necessay).
Vetical Horizontal

(oo 08 cw o3

Retumto Step 14)) | | Proceedto Step 3.

2
Step 3 Adjust the black colr,
- Yetical Horzontel
(= ®
10 Retunto Step 2(1) | [Proceedto Step 400
Step 4. Adiust the cyan colorand yellow coor.
e ep 4. st the oy el
Vetical Horizortal
-0 Ll Ow | 03]
6 co [ 03] Co | oz
2
Step 5. Sendthe acustment valu.

Step B Check the adjstment resul.

Goto Detalled Piint Head Posiion Adjustment.

Adjustment] dialog box will be outlined in red.

. To retry from [Step 3] (Adjust the black color), click [Return to Step 3].
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12 Adjust the print head position for cyan and yellow.

 Vertical adjustment:

With regard to cyan and yellow, the adjustment
value is found on the magenta and cyan (or yellow)

lines which appear to be connected most smoothly

(without steps).

For example, in the pattern shown on the right, the
cyan adjustment value is +18.

Click the radio button (C) and then specify the
vertical adjustment value.

Adjust yellow (D) in the same manner.

» Horizontal adjustment:
With regard to cyan and yellow, the adjustment

|

value is found on the magenta and cyan (or yellow) \‘\‘\‘\‘\‘\‘\‘\‘\ ‘\ ‘\

lines which appear to be connected most smoothly ‘
(without steps). -

For example, in the pattern shown on the right, g
the adjustment value is +14. +
Click the radio button (Y) and then specify the

horizontal adjustment value.

Adjust yellow (Z) in the same manner.

—————ee— -+ G

. Click the [+ and [_=1 buttons to increase or decrease the current value by one.

. The vertical adjustment range is from -32 to +32, and the horizontal adjustment range is from
-30 to +30. However, the adjustment range may be limited depending on the current setting.
Specify the adjustment value between A and ¥ shown on the slider scale.



Adjusting Print Head Position

13 When the entry is complete, click [Send].

‘Adustthe postion of the print head

This printe requires you to adiust print heads for three types of paper size.
‘The curent paper size setting i disp the icon on the boltom
Please check the curert paper size, and folow steps 1 through 5.
Please refer to the help f you need informaton on how to perfomn the.

The detals of the adjustment method are here

32
2
+10
.
ERTARRRN
[ e
P 130 10
* DA
o

B H &

Step 3 Adjst he black color

‘Step 4. Adust the eyan color and yellow color.

‘Step 5. Send the adustment v

Step 6, Check the adjastment resul

-5 351-730m  73Imm-

Step 1. Pint the adjustment patter. =

Step 2. Aduust the reference (norml tis is nat

recessan)
Vetizal Horizontal

[lew Cozl ow Coeg

Retumto Step 14) | | Proceedto Step 3.

Vertical Horzanial

6 On [0z v [B]

Retumto Step 2() | Proceedto Step 4(4)

Vertical Horizontal

6 oo [0:] Om
b oo oi eo

Retumto Step 3

Gato Detaled Pint Head Postion Adusiment,

[ Cese@ | Help

A confirmation message appears.

1 4 Click [Yes].

The adjustment value is transmitted to the printer to adjust the head positions.

15 Click [OK].

TOSHIBA BC400P

0 Send settings to printer. Proceed?

TOSHIBA BC400P

The print head position was adjusted.
If you want to confirm it correctly, press the Print button

again to confirm the print head position adjustment.
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16 Click [Print] again to print a head position adjustment pattern and check that the head positions

have been adjusted correctly.

Step 1. Pint the adusiment pattem

Please check andf vough 5.
Please refer o the hep f you need infomation on how to perfom the
adjustment

[(How w [ E]

Retumto Step 14) | | Proceedto Step 3.

Step 3 Adjst the black color

Retumto Step 2(0) | |Proceedto Step 4.M)

Step 4, Adist the oyan color and ye!

Yerlical

4 0o [F] Ow [wE]
4 Oo [ o7 @ [u6fE]

Step 5 Sendihe adiustment value.

Retumto Step 3. Send

H H Step 6. Check the adjustment result.
Go to Detailed Print Head Postion Adjustment.
e

Make sure the lines of each color are smoothly connected at "0" on the adjustment pattern.
If the lines appear to be out of alignment (stepped), readjustment is required.

To perform detailed adjustment, click Step 6 [Go to Detailed Printhead Position Adjustment]. (—
P.154)

At th ostion o e it hesd )
o1, Pt acstment ot [
Pooso ook o s pager o0 s oo seps 1Yo & Step 2. st heefernce romaly s nct
ot Vetica Haszors
[Joo [#3 ow o=
The detals o the adustment method are here |
Retmto Sep 1) | | Poceedto Sep
=
5 Adit e bk ool
- il s
é Op (03] ow [0z
+10 Retumto Step 2(L)  Proceedto Step 4.(M)
S [ Yy ————
K ", i s I| s “) ‘;\ ‘;\ I:\ ‘;\ I\‘;\‘ll‘;\‘;;m ‘ o -
| T, o [03 Ow [z
[AREEEEEEEEENENE 10 © ©
e TIEERAn R n
[N RN R Uy 4 Co oz @ [ o=
IR ]
Yo 20
Pt 111 130 Step 5. Send the adjustment value.
Reumto Sep 3 Snd
PELE
i H e 6 Crec e acusmet e
ot Detaled Pt Head Postion Adustent
1-720m 7
Cone@) 3




Adjusting Print Head Position

17 When the head position adjustment process is complete, click [Close].

‘Adjust the postion of the pirt head.

This pinter requites you'to adjust prnt heads for three types of papersize.
‘The curent paper size setting is displayed by the icon on the bottom left
Please check the cument paper size, and folow steps 1through 5.
Please refer o the help i you need informafion on how fo pedom the
adustment.

‘The details of the adiustment method are here.

.0mm F1-730mm  73Imm-

Step 1. Pt the adjusimert patiem

Step 2. Adust the reference (ol tis s not
a1y,

Verlical Horizontal

Clow w o8]
Retum to Step 1.) Proceedto Step 3.

Step 3, Adjst the black. color,

Velical Horizartal

8 ce [0 ow

Retumto Step 2 | [Proceedto Step 4()

Step 4. Adjust the cyan color ard yellow color

Verical Horzortal
8 co
4 oo =]

Step5. Send the adjstment value,

Retumto Step 3. Send

Step 6. Check the adustment result

Goto Detaled Pont Head Posiion Agjustment.

(=)

A confirmation message appears.

18 Click [Yes].

TOSHIBA BCAOOP

e Will complete print head position adjustment. Proceed?
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Detailed Printhead Position Adjustment

These adjustment procedures are intended for maintenance personnel who have completed regular
[Printhead Position Adjustment] but seek more detailed adjustment.

1 Click Step 6 [Go to Detailed Printhead Position Adjustment].

Adiust the postion o the prrt head.
Step 1 Pt he adusment pattem Pt
This pirtr requesyou'to adust it heads orhree ty -
The curer. paper sze seting s dsplayed by the con on the battom et
Please check the curent paper size.and folow sieps 1 hrough 5. SR ot
ease refr o he uu need inomtio on how to perom the necessan)
s oo el o e riomateon bou o efem e rorzorta
[ew [8: ow o
The detas ofthe adustment methed arehere
Retumto Siep 140) | | Proceedto Step 3.
a2z
Step 3. Acust theblack color
- Veical Horizorl
¢ Oe [0F] o [0F
10 Retumto Siep 20) o Step 400)
Step 4. Akt
o 2
o TR
PATRRERCIRTRRN
F Y
O LI e |0
CRRRS AT TR AN
[
CE L iee
RN AT AR »
i e Step 5. Send the acustment vali,
Retumto Step 3. Send
.
g H
(|
e %1-730m  7admm- !
Cosel®) teb

Detailed Printhead Position Adjustment dialog box appears.

« Clicking [The details of the adjustment method are here] in the Detailed Print Head Position
Adjustment dialog box will display the help screen showing the print head adjustment method.

' ‘The details ofthe adjustment method are here '

Step 1. Pint the adjustment pattem

-
Step 2. Adjust the black colr
“ = = =
© &1[0F 2[0F] 3[oE
5 o 5 Retunto Siep 1.0 Proceed o Step 3.
@ m—m———— —— o
,,,,,,,,,,,, Step 3, Adjust e cyan and yelo colors.
© & 1[0 2[0F] 3[oF
" o 0103 2[0F 3[o:
Step 4, Send the adstment vae
£ Retumto Siep 2. Send
g H
=l

FEnm F1-730mm  7dmm-




Detailed Printhead Position Adjustment

2 Make sure the printer is not operating, and then click [Print].

als of the adustment method, please referto Help.

‘The detals of the adjustment method are here:

3 o s
Wem —mm o ———
s o o
@ — ——— - ———
3 o s
W m ———— - ———

Step 1. Pint the adustment pattem. -

Step 2 Adiust the black color.
© &1[0%] 2[03] 303
Retumto Step 1.J) Proceedto Step 3.

Step 3. Adiust the cyan and yellow colors.
o 61 03] 2 [0z 3 [oF]
® 6 1[0z 2 [0z 3[oF]

Step 4. Serd the adfstment valie

- 35.0mm 351 - 73.0mm 73.1mm -
o

A confirmation message appears.

3 Confirm the displayed message, and then click [Yes].

TOSHIBA BC400P

Proceed?

Print the print head position adjustment pattern.
Make sure the printer is not operating.

Do not operate the printer.

Printing of adjustment pattern starts.
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m Detailed printhead position adjustment pattern

Transport
direction

4 If adjustment pattern have been printed normally, click [Yes].

If you select [No], adjustment pattern will be printed again.

TOSHIBA BC400P

Has the pattern printed normally?
If nothing has printed, or if the print result is smeared,
select [No] and try again.

Yes Ho




Detailed Printhead Position Adjustment

5 [Step 2] Adjust the print head position for black.

The detais of the adiusiment method are here:

43 /|- |5t=p 1. Fiitthe adistment patirn
Bt

- [@@ 8 [ - 3 ]
Retumto Step 1.0) | Proceed o Step 3.
Step 3. Adjust the eyan and yellow eolors.
© & 1[0z] 2 03] 3 0E]
4 ® & 1[0z 2 [0z 3[0F

Step 4. Send the adjustment value

8., . Retum to Step 2. Send
i g
[zl
35,0 35,1 - 73.0mm 73.1mm -
=

Check (1), (2) and (3) in adjustment pattern [K] (Black) and read and enter the value at the point of
their intersection with the Magenta line.

. If the radio button is selected, the visible point in the adjustment pattern in Detailed Print Head
Position Adjustment dialog box will be outlined in red.

. To retry from [Step 1] (Print the adjustment pattern), click [Return to Step 1].

6 After entering the adjustment value, click [Proceed to Step 3].

The detais of the acjustment method are here

8 *ll* |Sten T Prntthe adustment pattem
Prin.

Step 2 Adustthe black colr
¢ ©s 41 2 3
Femio S [

Step 3, Adjust the cyan and yellow colors.
o 1 [w3 2 [ 3 CoF]
4 o 61 [oF] 2 [oF 3[oF]

Step 4. Send the adjustment valie.

toSep3

s W Retumto Step 2 Send

-0 F1-730mm  dmm-
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7 [Step 3] Adjust the print head position for cyan and yellow.

Check (1), (2) and (3) in adjustment pattern [C] (Cyan) and [Y] (Yellow), read and enter the value
at the point of their intersection with the Magenta line.

4
For detaisof the adjustment method, please rfer to Help

“The detais of the adjustment method arc here

4 |8tep 1. Prntthe adiustment patter

R
Bt
Step 2. Adjust the black color.
“ = = =
© &1 [0F 2 [0F] 3[0E
Retumto Step 1) Proceed to Step 3.
o
s
oo & 1[EF 2 [oF 2 [F]
“ Oow & 1[0F] 2 [oF] 3[ 0=
Step 4. Send the cjusment vl
< 0 Retmto Sep 2 Send
i H
()

. If the radio button is selected, the visible point in the adjustment pattern in Detailed Print Head

Position Adjustment dialog box is marked in a Red border.

. To retry from [Step 2] (Adjust the black color), click [Return to Step 2].

8 When the entry is complete, click [Send].

Finedune the prnt hesd postion
Follow Step 1.~ Step 4.
For detalsof the adjustment method, please referto Help

The detais o the adjustment method are here

4 |8t2p 1. Pintthe adjsstment patier,

g0
fnt
Step 2 Adjusthe blsck colo
= © & 1[05] 2 [0F] 3 [0z
Reumto Siep 10 | Poceed o Sip 3.
o
‘Step 3. Adjust the cyan and yellow colors.
oo & [ 2 [0 * [
4 Oom & 1[0z 2[0z 3[0E
Stop 4. Sendthe adustnent vaie
8., . Retum to Step 2| Send
i
[zl

£ 17300 imm-

Close@ Help

A confirmation message appears.



Detailed Printhead Position Adjustment

9 Click [Yes].

TOSHIBA BCAD0P

o Send settings to printer. Proceed?

The adjustment value is transmitted to the printer to adjust the head positions.

10 Click [OK].

TOSHIBA BC400P X

The print head position was adjusted.
If you want to confirm it correctly, press the Print button
again to confirm the print head position adjustment.

11 Click [Print] again to print a detailed head position adjustment pattern and check that the head

positions have been adjusted correctly.

The detas of the adusiment method aro here
. Step 1. Prtthe scustmert patiem
s o e
P Step 2 A the blsck e
S
“ - - =
************ © & 103 2[0F] a0z
. B . Retunto Sep 1.0 | Proceedto Sien 3
- ZC 0
@o oo m T oo Step 3. Adust the ey re elow ook,
o & 1[0 2[0Z] 3=
s o .
777777777777 " o & 1707 2[0%] 3 0=
@- -
777777777777 Step 4 Sendthe
2 Retumto Siep 2 Send
# H
[Tzl
Bbom  551-730m  Timm-
ose@) Hep

Make sure the lines of each color are smoothly connected at "0" on the adjustment pattern.
If the lines appear to be out of alignment (stepped), readjustment is required.
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12 Click [Close].

A confirmation message

13 Click [Yes].

Finedune the pint head postion
Folow Step 1.~ Sicp 4.
For detais of the adustment method, please refer to Help

The detais ofthe adustment method are here

9 Step 1. Pt the adusiment pattem.

Bt

Step 2. Adiust the black color.
0 © &1 [0F] 2 [0F] 3 [0F]

Retumto Step 1.4) | Proceedto Step 3.

0 Step 3. Adjust the cyan and pellow colors.
o 6113 2 (17 3 [
4 o &1 oF 2 [oE] 2[oF
Step 4, Serel the adsimert valie
8 Retumto Step 2. Send

g H

- 35 0mm .1-73.0mm

=

73mm -

o

appears.

TOSHIBA BC400P

Finish the print head position adjustment. Do you want to
proceed?




Checking Setting Values

How to print information about the current settings of the printer.
Select the printer or a file (*.txt) as the output destination.

. The setting information cannot be printed if an error has occurred or while the printer is printing.
. Close the status monitor if it is running.

« If this function is run on a shared printer, make sure the status monitor has not been launched on the
client when working on a server, or has not been launched on the server when working on the client.

The process may not be completed correctly if the Status Monitor is running.

1 When printing the setting information, check that paper is set in the printer.

. If paper size is smaller than 4 x 3 inch, the print result may appear void or the setting values not

printed on the paper.
2 Open the printer driver setup window. (— P.43)

3 Click the [Utility] tab, and click [Output Setting Value].

i=h TOSHIBA BCA00P Properties X

General Shaing Ports  Advanced Colour Management  Secuity 5%, Utiity

m Light Cleaning(C) H:H Start Status Monitor(M)
BOB0 Medium Clearing(D) Special Setingsi(®)
Strong Cleaning(F) Cutter Adjustment(U)
nﬁ:ﬁ:ﬂﬁsmm '..‘ Register TOF Level(R)
>

Q OGe! d Q | Fineoint Color Maiches()

0000

Output Setting Value(P) ]

Sleep(S)

g Sie=p Tmer Settng(M) -Fq Shioping The Prrter(0)
AN | ik Refresh@) ?ﬂ:ecumm Paper

Cancel foply Help

Moving The Printer(0)

A confirmation message appears.
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4 Select [Output to Printer] or [Output to File] and click [Proceed].

Output Setting Value

Select the outout path of the setting value

(O Output to file

C\ . \setting txt

Reference

Close{Q)

The setting values have printed.

m How to Read the Printed Setting Values

BC400P
Printer Serial Number

Date and Time
Printhead Position Adj
(Wide Paper)

Printhead Position
(Wide Paper)

Printhead Position
(Medium Paper)

Printhead Position Adj
(Medium Paper)

Printhead Position Adj
(small Paper)

(small Paper)

Ink Pre-fire on the
AlS Mode -
Key Tone -
FanFold Mode
Tear Off Mode

Prevent Unevenness --

Sleep Timer Setting
Ethernet Information
Use DHCP--
Mac Address
IP Address
Subnet Mask -
Default Gatewa

Black Ink Tank
Cyan Ink Tank

Yellow Ink Tank-

Firmware ROM Version---

Printhead Position Adjustment-

Low Temperature Mode -

Prevent Paper Rubbing Mod

Power Off Timer Setting

Ink Level Detection Mode

Magenta Ink Tank

- No.XXXXX
- Ver.XX.XX

rrrrrrrrrr dd/mmm/20yy hh:mm

ustment-V
dot
dot
dot
dot

X X X X

dot
dot
dot
dot

X X X X

dot
dot
dot
dot

X X X X

3
o
T

dot
dot
dot
dot

X X X X

3
o

dot
dot
dot
dot

X X X X

T

dot
dot
dot
dot

XXX min
XXX min

XXX
XX-XX-XX-XX-XX-XX
XXX XXX XXX XXX
XXX XXX XXX XXX
XXX XXX XXX XXX
XXXXXXX

- XXXXXXX

- XXXXXXX
XXXXXXX
XXXXXXX

Serial Number of Printer
Firmware ROM Version

The print date and time

Vertical adjustment value of each
print head (BKCMY)

Horizontal adjustment value of each
print head (BKCMY)

Vertical adjustment value of each
print head (BKCMY)

Horizontal adjustment value of each
print head (BKCMY)

Vertical adjustment value of each
print head (BkKCMY)

Horizontal adjustment value of each
print head (BKCMY)

Ink Pre-fire on the Paper (ON/OFF)

AIS Mode (ON/OFF)

Key Tone (ON/OFF)

FanFold Mode (ON/OFF)

Tear Off Mode (AUTO/PRESENT)

Low Temperature Mode (ON/OFF)
Prevent Unevenness (ON/OFF)

Prevent Paper Rubbing Mode (ON/OFF)
Sleep Timer Setting

Power Off Timer Setting

DHCP (ON/OFF)

——— Mac Address
——— IP Address

Subnet Mask

Default Gateway

Each ink level detection

function (BKCMY) (Enable/Disable)




Replacing the Ink Tank

If an ink tank is out of ink, the corresponding ink warning lamp lights up and an error message "xxxx ink

empty" appears on the status monitor.
The procedures for replacing the ink tank and checking the ink condition are described below.

Replacing the Ink Tank

ACaution

. For safety, keep ink tanks out of the reach of children.

- If a child licks or swallows ink by mistake, consult a physician immediately.

. To maintain printhead quality, printer stops operating before it is completely out of ink. Therefore, a

small amount of ink remains in ink tank to be replaced.
. For best results, use up each ink tank within six months of purchase.
- Do not remove an ink tank unless you have to replace it.
- Replace the ink tanks quickly to avoid drying out.
- Do not store ink tanks in high temperature areas.

. Be sure to store ink tanks in a cool dry area.
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. For best results, only use BC400P ink tanks.

. The ink tank positions are shown below.
The printer is designed so that ink tanks cannot be inserted in wrong ink tank slots. Do not attempt to

force ink tanks into the wrong slots.

Black  Cyan Magenta Yellow

- Inks other than black ink may be used when characters represented only in black are printed or black-
and-white prints are made. Cleaning performed to maintain the printer consumes all color inks. When a
tank is out of ink, replace it with a new one as soon as possible.



Replacing the Ink Tank

1 Open the ink tank door.

2 Open the ink tank cover.

3 Slowly remove the ink tank.
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4 Remove the new ink tank from the box.

- To prevent soiling of the surrounding area, damage to the
ink tank and poor printing, do not touch the ink outlet and
terminal.

- Never drop or apply excessive force to an ink tank. Ink can stain clothing and the work area.



Replacing the Ink Tank

Because the components of the pigment ink are likely to settle, please shake the ink tank 2-3
times slowly with the ink supply port facing upward before installing it to the printer.

e Even for a used ink tank for water-based pigment ink, be sure to similarly shake it before

installing to printer.

. Because ink may leak from the ink supply port and get on clothing or blemish the surrounding

area, do not shake the ink tank with the port facing down.
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6 Load a new ink tank.

Insert the ink tank into the ink tank slot with the correct side up.

ACaution

- There are sharp pins in the ink tank slots. To avoid injury, never put your fingers into this
area.

7 Close the ink tank cover securely.




Replacing the Ink Tank

8 Close the ink tank door.

. Dispose the used ink tank according local laws and regulations.
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Checking the Ink Information

The ink information will be indicated on the status monitor and by the ink warning lamp.

Indication by ink warning

Indication on status monitor

Status

lamp
Lit B o S T — x « The ink tank must be replaced.
ﬁ ()
STATUS g
p— BK C M Y =
a» 0 eooco el P
we (sDpAeR
e oo
Bllnklng 0 TOSHIEA BCA0P Status Monitor - USBOD!  — X « The ink tank is low.
S ew Caning 1
ﬁ @'%mw ) Remaining ink level: About 20%
STATUS .
a» (Itis recommended to have a
ERROR BK C M Y new ink tank ready.)
Do O30 00O i B
— aDaHoD
200 e— T
Oﬁ: S.TO?/H\BAB((‘MPstan:b‘/\ommv—usmw - X « The ink tank is full.
som
STATUS
ERROR BK C M Y e
DO o oooo e Fesr—
— ‘D°H°D
e oo

The pictures of ink tanks shown on the status monitor stand for black (Bk), cyan (C), magenta (M) and

yellow (Y) ink tanks from left.

- For details on how to purchase a new ink tank, contact your place of purchase.




Replacing the Maintenance Cartridge

When the maintenance cartridge becomes full of collected ink, the maintenance cartridge warning lamp

lights up and a message "Maintenance cartridge full" appears on the status monitor.

Replacing the Maintenance Cartridge

ACaution

. For safety, keep the used maintenance cartridge out of the reach of children.

- If a child licks or swallows ink, consult a physician immediately.

. Do not leave the printer for a long time with the maintenance cartridge removed.
- Do not insert or remove the maintenance cartridge except when replacing it.

- Avoid dropping the cartridge or storing it at an angle to prevent ink from leaking, if ink does leak it may
cause stains.

- Ink adheres to the top of the maintenance cartridge after it has been used. Handle the Maintenance
Cartridge carefully during replacement. The ink may stain clothing.

1 Take out a new maintenance cartridge from the box.

A new maintenance cartridge comes with a plastic bag for putting a used maintenance cartridge
in it.
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2 Open the maintenance cartridge door.

- Be sure not to drop the maintenance cartridge, ink may stain the floor or clothing.



Replacing the Maintenance Cartridge

4 Insert a new maintenance cartridge.

5 Close the maintenance cartridge door.

N\

The error message on the Status Monitor disappears, and printing will begin.
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6 Put the used maintenance cartridge in the plastic bag.

Zip the plastic bag completely closed.

. Dispose the used maintenance cartridge according local laws and regulations.

- Avoid dropping the cartridge or storing it at an angle to prevent ink from leaking, if ink does leak
it may cause stains.



Replacing the Maintenance Cartridge

Checking the Maintenance Cartridge Information

The maintenance cartridge information will be indicated on the status monitor and by the maintenance
cartridge warning lamp.

Indication by maintenance

) ) Display on status monitor Status
cartridge warning lamp
th [ TOSHIBA BC400P Status Monitar - x . The maintenance Cartridge is
Start View Cleaning Help
ﬁ ¢'”ME full and must be replaced.
STATUS
ERROR BK C M Y Nomberof Pages
g ® oooao e
Atomatic Speed. Display the details of the selected status
Print Speed: Ink Information
we oo o]
Cancel Pit Job [ g:;ﬂyenancecanndgevﬂnma\mn o “m‘
Bhnk [ TOSHIBA BTA00P Status Monitor - USBOOT - X The maintenance Cartridge has
Stat View Cleaning Help
- = limited free space.
ﬁ c@Ma\mmancecanndge\eveﬂnw '
STATUS Free space: About 20%
ERROR Md  BK Moy N e (Itis recommended to have
o H}oooo , _
e [T a new maintenance cartridge
Print Speed: Ink Information
wee 0[]0 o] ready.)
Cancel Pirt Job ' Maintenance cartidge ifomation
- Empty I— Ful 50%

Off 8 TOSHIBA BCAO0P Status Monitor - USB00T  — x
Stat View Clesning Help

. The maintenance cartridge

has free space.
STATUS
ERROR BK C M Y Nt P
Copies:
DO O oooo
Atomatic Speed: Display the details of the selected status
Print. Speed: Ink Information

mee o[ a o]

Maintenance catiidge infomation

Emply ———————JFul 0%

Cancel Prnt Job

- For details on how to purchase a new maintenance cartridge, contact your place of purchase.
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Cleaning the Printer

Clean the printer periodically to preserve the print quality and prevent issues.

AWarning

« When cleaning the outside and inside of the printer, do not use a flammable solvent such as
thinner, benzene, or alcohol. As a result, a fire or electric shock may occur.

Cleaning the Exterior of the Printer

If the exterior is dirty, paper may become dirty and dust may find its way into the printer, resulting in poor
quality prints. To preserve the print quality, clean the exterior of the printer periodically.

ACaution

- Be sure to remove the power plug from the outlet before cleaning the printer. This can prevent
personal injury or damage to the printer if you make a mistake during cleaning.

1 Turn off the printer. (— P.17)

2 Disconnect the power plug from the outlet.

- While the power lamp is lit or blinking, do not remove the power plug from the outlet. A printer

failure could result.

3 Disconnect the power cord and interface cable.



Cleaning the Printer

4 Wipe the exterior clean with a damp cloth wrung out thoroughly.

5 Connect the power cord and interface cable.

Cleaning the Transport Area

If the transport area becomes dirty or clogged with paper dust, paper may not be transported properly,
and prints may be dirty. Clean it regularly to ensure quality prints.

ACaution

- Be sure to remove the power plug from the outlet prior to cleaning the printer. This can prevent
personal injury or damage to the printer if you make a mistake during cleaning.

1 Turn off the printer. (— P.17)
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2 Disconnect the power plug from the outlet.

- While the power lamp is lit or blinking, do not remove the power plug from the outlet. A printer

failure could result.

3 Disconnect the power cord and interface cable.

4 Open the roll cover.




Cleaning the Printer

5 Remove the attached cleaning stick.
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7 Using a cleaning stick, clean the transport section stained with ink.

. Do not use paper towels or tissue paper. Cut paper chips or paper dust could enter the printer
and cause a failure.

8 Close the upper unit.

ACaution

- When closing the upper unit, be careful not to touch the interface at the back with your
finger. Your finger can be caught in the interface, resulting in injury.




Perform the Ink Refresh

Pigment ink gradually settles with the passing of time. Circulation of ink within the print head and through
ink flow channels, as well as agitation of the ink in the ink tank must be performed periodically.

. The day count for the “Warning” or “Operator Call” of the ink refresh function starts upon the

installation of the ink tank.

If the ink tank is not replaced in 54 days or 84 days, “Warning” or “Operator Call” will appear on

the status monitor.

- Do not execute any other operations while Ink Refresh is in progress.

- Be sure to perform Ink Refresh if “Warning: Ink Refresh Timing 1” or “Operator Call:

Exceeding Ink Refresh Timing 1”is displayed.

Note that performing Ink Refresh when “Operator call: Exceeding Ink Refresh Timing 2 or 3” is

displayed will consume ink.

Status monitor message
Time after installation of ink
tank

Display name on status
monitor

Solution

Warning1
55 days to 59 days [5 days]
Ink refresh timing 1

—[Ink Refresh Part 1 (P.183)]
Performing ink refresh at this point
in time does not consume ink.
Once ink refresh is performed,
“Warning 1” will be displayed after

the next 55 days.

<Printer will not stop.>

Operator call 1
60 days to 89 days [30 days]
Exceeding ink refresh timing 1

—[Ink Refresh Part 1 (P.183)]

Appears when ink refresh is not
performed when “Warning 1” is
displayed.

This operation does not consume
ink.

Once ink refresh is performed,
“Warning 1” will be displayed after
the next 55 days.

<Printer will be forcibly stopped.>

Operator call 2
From the 90 days
Exceeding ink refresh timing 2

— [Ink Refresh Part 2 (P.192)]

Appears when ink refresh is not
performed at both “Warning 1” and
“Operator Call 1”.

Once ink refresh is performed,
“Warning 1” will be displayed after
the next 55 days.

Note that performing ink refresh at
this timing will consume ink.

<Printer will be forcibly stopped.>
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Status monitor message
Time since last printing
operation

Display name on status
monitor

Solution

Operator call 3
60 days or longer
Exceeding ink refresh timing 3

— [Ink Refresh Part 3 (P.196)]

Appears if printing or ink refresh has not been performed at all for 60 days or more since last printing
operation (only tuning on the power does not count as printing operation).

Settling of the ink will have progressed to a point where it cannot be returned to the ink tank, therefore all
ink within the flow channels is discharged.

Note that this operation will consume large amount of ink.

If ink refresh is performed at this point, “Warning 1” or “Warning 2” will be displayed the next time Ink Fresh
is required.

In order to avoid this condition, at least 1 printing operation every 2 months is recommended.

<Printer will be forcibly stopped.>



5. Printer Maintenance

Ink Refre

sh Part 1

1 The warning for [Ink refresh timing 1] or operator call for [Exceeding ink refresh timing 1] appears

on the status

monitor.

Start View Cleaning

@ TOSHIBA BCA00P Status Monitor - USBODT - X

Help

Status Information

@ Ink refresh timing 1

e

Print Status
Mumber of Pages:
Copies

Total Copies:
Automatic Speed
Print Speed:

mm/sec

Cancel Print Job

Display the details of the selected status

In;lnfiam; D é H 0 D

Maintenance cartridge information
Empty """ fl 0%

. Check details by clicking “Display the details of the selected status” on the status monitor.

M TOSHIBA BCA00P Status Monitor - USB001 -

Start View Cleaning Help
T
' e Exceeding ink refresh timing 1 '
l
@ TOSHIBA BC400P
Print Status [Perform Ink Refresh]
Referto help and perform Ink Refresh.
Number of P&l |inable to print without Ink Refresh.
Copies:
Total Copies: Start Ink Fefresh i Help
Automatic Spe
Print Speed
Cancel

. Because the “Ink Refresh” may not properly operate, be sure to close the status monitor

after chec

king details.
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2 Click [Ink Refresh] on [Utility] dialog box.

=5 TOSHIBA BCA00P Properties X

General Shaing Pots  Advanced Colour Management Seculfr 3¢ Uity

Medium Cleaning(D) 53

Light Cleaning(C)

Special Settings(E)

Strong Cleaning(F) Cutter Adjustment(U)

- . 1 Register TOF Level(R)

Pinpoirt Colar Matches())

Pint Head Position
Adustmet(H)

Output Setting Value(P)

Sleep(S)

!;1 Sleep Timer Setting(T)

Moving The Pirter(0)

Shipping The Prnter(Q)

w

3 Click [Yes] on the confirmation dialog.

Preparation takes approximately 5 minutes.

TOSHIBA BC400P

o [Start ink refresh]

Starting ink refresh.

Be sure that the printer is not operating.
Also, close the status monitor if it is active.
Do you want to proceed?

| =




5. Printer Maintenance

4 The printer undergoes "Preparation for ink refresh".

All ink within ink flow channels is returned to the ink tank.

TOSHIBA BCAD0P

[Preparation for ink refresh]

Printer is preparing for ink refresh.

It takes about Sminutes before go on to the
next step.

Do not start other operation while preparing.

Cleaning... {0/ 25)

5 Once preparation is complete, the dialog will automatically close and the next dialog appears.

@ TOSHIBA BC400P X

[Preparation for ink refrest]

Press [OK] after folloning below steps 1o 3 to go on.
Ta suspend ink refresh, press [Cancel].

[Step1]
Open the ink tank door.
Take out the ink tank by pullng down the lever.

*Take out all 4ink tanks.

[5tep2]
Hold the ink tank with joint area up, and
shake it slowly for a few tmes.

“Shake all 4ink tanks.

[Step3)]
Insert the shaken ink tank completely unti the lever is

locked.
Close the ink tank door.

“Insert all 4 ink tanks befor closing the door.

Cancel
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6 Open the ink tank door.

7 Open the ink tank cover.

o000




5. Printer Maintenance

8 Pull out an ink tank slowly.

Slowly shake the each of the ink tanks 2 to 3 times with the ink supply port facing up as shown
in the figure.
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. Be sure to shake the ink tank of all 4 colors.

. Because ink may leak from the ink supply port and get on clothing or blemish the

surrounding area, do not shake the ink tank with the port facing down.

- Do not touch the ink outlet and terminal to prevent soiling of the surrounding work area,
damage to the ink tank, and poor printing.

. Never apply excessive force nor drop an ink tank. Ink can stain clothing and the work area.



5. Printer Maintenance

1 O Load a ink tank.

Slowly insert the ink tank deeply into the ink tank slot with the correct side up.

N

ACaution

. There are sharp pins in ink tank slots. Never put your fingers into this area.

1 1 Close the ink tank cover securely.
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1 2 Close the ink tank door.

1 3 Click [OK].

W TOSHIBA BCA00P

[Preparation for ink refresh]

Press [OK] after following below steps 1t 3 to go.on.
To suspend ink refresh, press [Cancel].

[Step1]
Open the ink tank door.
Take out the ink tank by puling down the lever.

*Take out all 4ink tanks.

[Step2]
Hold the ink tank with joint area up, and
shake it slowly for a few tmes.

*Shake all 4 ink tanks.

[Step3]
Insert the shaken ink tank completely until the lever is

locked.
Close the ink tank door.

“Insert all 4 ink tanks befor dosing the door.

. Be sure not to press the “Cancel” key while operation is in progress. Pressing “Cancel”

causes the initial print to take time.



5. Printer Maintenance

1 4 When the confirmation window appears, click [OK].

TOSHIBA BCA00P X

[Ink refresh]

Press [OK] to startink refresh.
Press [Cancel] to go back to the previous page.

*Tt takes about Sminutes to complete ink refresh after pressing [OK].

cancel

1 5 The printer performs "Ink Refresh".

This operation takes approximately 5 minutes.

TOSHIBA BC400P

[Ink refresh]
Performing ink refresh.

Wait about Sminutes to complete, Do not start
other function while operating.

Cleaning... {0/ 23)

1 6 "Ink Refresh" has been completed. Click [OK].

@ TOSHIBA BCADDP oy

0 [Ink refresh completed]

Ink refresh is completed.
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Ink Refresh Part 2

1 [Exceeding ink refresh timing 2] appears on the status monitor and printer is stopped.

M TOSHIBA BC400P Status Monitor - USBOO1 - *

Start  View Cleaning Help

| Cizhue Infrmmatinn

' 8 Exceeding ink refresh timing 2 '

|
@ TOSHIBA BC400P

Print Status [Perform Ink Refresh]
Refer to help and perform Ink Refresh

Number of P&t |jnable to print without Ink Refresh
Copies:
Total Copies: | F Start Ik Refresh ] Help
Automatic Sp
Print Speed:

Cancel

. Check details by clicking “Display the details of the selected status” on the status
monitor.

. Because the “Ink Refresh” may not properly operate, be sure to close the status
monitor after checking details.



5. Printer Maintenance

2 Click [Ink Refresh] on [Utility] dialog box.

=5 TOSHIBA BCA00P Properties ®

General Shaiing Ports  Advanced  Colour Managemert  Secullr %< Uity
-F ! Light Cleaning(C) -H Start Status Monitar(M)

Medium Cleaning(D) Special Settings(E)

Strong Cleaning(F) Cutter Adjustment (L)

Print Head Posttion
UHIEE=S| riament) IDaO ] reserror v

Output Setting Valuc(P)

P:H Sleep(S)

Sleep Timer Setting(T)

‘

&) | Pirpoirt. Color Matches(l)

Moving The Printer(0)

1

Shipping The Printer(Q)

AP | ik RefreshG) ff '1 %:a%mm Paper

B

3 Click [Yes] on the confirmation dialog.

Preparation takes approximately 5 minutes.

TOSHIBA BC400P

[Start ink refresh]

Starting ink refresh.

Ee sure that the printer is not operating.
Also, close the status monitor if it is active.
Do you want to proceed?

| =
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4 The printer undergoes preparation for "Ink Refresh".

Ink within the ink channels inside the printer is discharged.

TOSHIBA BCADDP

[Preparation for ink refresh]

Printer is preparing for ink refresh.
It takes about Sminutes before go on to the
next step.

Do not start other operation while preparing.

Cleaning... (0 f25)

5 Perform steps 5 through 13 of “Ink Refresh Part 1”.

— [Ink Refresh Part 1 (P.183)]

6 When the confirmation window appears, click [OK].

TOSHIBA BCADOP X

[Ink refresh]

Press [OK] to startink refresh.
Press [Cancel] to go back to the previous page.

*Tt takes about 15minutes to complete ink refresh after pressing [OK].

Cancel




5. Printer Maintenance

7 The printer performs "Ink Refresh".

This operation takes approximately 15 minutes.

TOSHIBA BCAQOP

[Ink refresh]
Performing ink refresh,

Wait about 15minutes to complete. Do not
start other function while operating.

Cleaning... (0/46)

« If ink refresh has not been performed until 90 days have passed, the operation of Ink

Refresh will take approximately 15 minutes.

8 "Ink Refresh" has been completed. Click [OK].

@ TOSHIBA BCAD0P ®

0 [Ink refresh completed]

Ink refresh is completed.
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Ink Refresh Part 3

1 [Exceeding ink refresh timing 3] appears on the status monitor and printer is stopped.

M TOSHIBA BC400P Status Menitor - USBOD1 - X

Start View Cleaning Help

I Gt zh ie Infrrmatinn

' e Exceeding ink refresh timing 3 '

|
@ TOSHIBA BC400P

Print: Status [Perform Ink Refresh]
Refer to help and perform Ink Refresh.

Number of Pal | jnable to print without Ink Refresh
Copies:
Total Copies: Start Ink Refresh Help
Automatic Spe
Frirt Speed:

Cancel

. Check details by clicking “Display the details of the selected status” on the status monitor.

. Because the “Ink Refresh” may not properly operate, be sure to close the status monitor
after checking details.



5. Printer Maintenance

2 Click [Ink Refresh] on [Utility] dialog box.

= TOSHIBA BCA00P Properties X

General Shaing Perts  Advanced  Colour Managemert  Secullr ¢ Uty
Light Cleaning(C) -H Start Status Monitar(M)

Medium Cleaning(D) Special Settings(E)

Strong Cleaning(F) Cutter Adjustment (L))

=222 mﬁﬁ:ﬁmﬂ"’" m Register TOF Level(R)
-H Output Seting ValuelP) Pinpoint Color Matches()
S\aep Timer Setting(T) -
Ik Refreshi() %se%smm Faper

Cancel Aoply Help

Moving The Printer(O)

;

Shipping The Printer(Q)

3 Click [Yes] on the confirmation dialog.

TOSHIBA BCADDP

0 [Start ink refresh]

Starting ink refresh.

Be sure that the printer is not operating.
Also, close the status monitor if it is active.
Do you want to proceed?

| e

4 Perform steps 5 through 13 of “Ink Refresh Part 1”.

— [Ink Refresh Part 1 (P.183)]
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5 When the confirmation window appears, click [OK].

TOSHIBA BC400P X

[ink refresh]

Press [OK] to startink refresh.
Press [Cancel] to go back to the previous page.

*Tt takes about 20minutes to complete ink refresh after pressing [OK].

Cancel

6 The printer performs "Ink Refresh".

This operation takes approximately 20 minutes.

TOSHIBA BC400P

[Ink refresh]
Performing ink refresh.

Wait about 20minutes to complete, Do not
start other function while operating.

Cleaning... {0 f65)

. Only in conditions where printing operation has not been performed for 60 days or more,
the operation for Ink Refresh will take approximately 20 minutes.



5. Printer Maintenance

7 "Ink Refresh" has been completed. Click [OK].

0 [Ink refresh completed]

Ink refresh is completed.

@@ TOSHIBA BCADDP pd
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Chapter 6

Troubleshooting

For Troubleshooting Operations .................

List of Error Messages/Warning Messages



For Troubleshooting Operations

If problems persist after trying these procedures, contact your place of purchase.

Power Does not Turn On

Check Point

Solution

Power key is not switched on?

Press the Power key.

Printer power cord unplugged?

Make sure that the power cord is plugged in completely.

Is the power outlet supplying
electricity?

Try plugging in other electric appliances. If it works properly, a
printer failure is possible. Contact your place of purchase.

Printing Does not Start/Complete

Check Point

Solution

Did an error occur?

Double-click the message of the [Status Information] displayed on
the Status Monitor and operate according to the directions given.
(— P.214)

Is it connected to the computer?

Connect the computer and the printer correctly with the interface
cable.

Is the correct printer selected?

Select the printer to be used with the [Printing] dialog box.

Are you printing something such
as a large image?

If the status lamp is flashing, the data is still being processed, stand
by.

Are you printing for long periods
of time?

When printing for a long period of time, the print head temperature
will rise. To protect the head, printing operations will be interrupted.
After a while printing will resume.

Did the test pattern print?

From [Ultility] tab of the printer driver, try performing the print out of
a head position adjustment pattern or setting value.

If printed, confirm the configuration and operation procedures of
the application software and confirm the contents of the data to be
printed.

Are there problems occurring
with the computer?

Print after restarting the computer.
Also, delete any print jobs left over when starting.
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Check Point

Solution

Is the computer's configuration
for suspend or sleep state set to
something other than "Never"?

Selecting "Never" in the Microsoft Windows Power Saver or Power
Option settings will prevent the computer from entering a sleep
state. Refer to Microsoft Windows product documentation for
instructions on adjusting your computer's power settings.

(— P.37)

Is "no ink" displayed even
though an ink tank with
remaining ink is set?

Reinstall the ink tank. (— P.163)

Are the port settings correct?

Follow the steps below to confirm the port settings:

1. Select as described below:
Right-click on start and then select Control Panel -> Hardware
and Sound -> Devices and printers.

2.Right-click the printer icon and select [Printer Properties].
The properties window will appear.

3.Click on the [Ports] tab and confirm that the port is correctly
selected.
e.g.)For USB connection: USBnnn ("nnn" represents numbers)
For network connection: TTNnnnnnn@MDL

("n" represents the last six digits of the printer's Mac address,
and MDL is the printer's model name.)

If the setting is incorrect, set it correctly.

If the port to be used is not available, uninstall the printer driver

and install the printer driver again.

4.Click [OK].
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Check Point

Solution

(When you are connected within
a network environment)

Are the printer and computer
configured on the same
network?

Make sure that the computer and this printer are installed on the
same network according to the following steps:

(Confirming the IP address)
1.Confirm the printer's IP address.

Open the network settings.
When the network settings open, the printer used will be detected
and the configured IP address will be displayed. (— P.246)

2.Confirm this computer's |IP address.
1)Enter "cmd" in the "Search the WEB and Windows" of the
Desktop.

2)In the window started, enter "ipconfig/all".

3)After confirming the IP address, close the screen.

Once you have confirmed the IP addresses, if the printer and
computer are not on the same network, change the printer's IP
address according to the following steps and add a new port.

(Changing the printer's IP address)

Open the network settings and change the printer's IP address.
(— P.250)
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(Adding a new port)

1. Select as described below:
Right-click on start and then select Control Panel -> Hardware
and Sound -> Devices and printers.

2.Right-click the printer icon and select [Printer Properties].
The properties window will appear.

3.Click on the [Ports] tab and click [Add port].

4.Select [CNUS Network Port] and click [New Port...].
The [CNUS Network Port] dialog box will be displayed.

5.Click [Detect Printers].
This printer will appear in [List of Printers].
If this printer is not displayed, click [Limit detect area] and search
for the IP address.

6.Enter the new port name in the [Output].

7. Click [OK].

(When you are connected within
a network environment)

Is communication with the
printer enabled?

The port number and protocol that the printer uses for
communication are set as follows. Use these settings as references.

Port number Protocol
50000 TCP
50001 TCP/UDP
50002 UDP
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Slow to Print

Check Point

Solution

Did you set the number of prints
in the application software?

In such a case, specify the number of copies on the printer driver
side. Depending on the application software, it may take more
time than usual to print if you have set the number of prints in the
application software.

Check whether the print speed
is set.

Open the [Print Setup] tab of the printer driver, and then check
whether the settings in [Print Speed]. (— P.71)

Check whether the Special
Settings is set.

Open the [Utility] tab of the printer driver, and then check whether
the settings in [Special Settings]. Printing may be slower than
normal depending on settings. (— P.104)

Printing Does Not Stop/Data is Not Sent/Settings are Not Sent from Uility

Check Point

Solution

Check whether Print Queue
window (in which print data
order is registered) remains.

Stop the printer temporarily to cancel printing from the Status
Monitor, or delete the Print Queue window data. Next, reboot the
computer.
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Paper is Not Feeding Correctly

Check Point

Solution

Check whether the paper used
conforms to the setting on
[Special Settings] tab.

Click [Special Settings] in the [Utility] tab of the printer driver, and
then check the setting of [Fanfold paper mode] check box.

- Do not check this check box when using roll paper.

- Check this check box only when using fanfold paper.

Is the dedicated paper being
used?

Use dedicated paper.
Using paper other than dedicated paper can cause paper jams and
malfunctions.

Is the paper leading edge folded
or is the paper curled?

If the paper leading edge is folded or curled, the paper will not feed
properly. Also, it can cause paper jams and malfunctions.

Check whether the label is likely
to come off due to deteriorated
adhesive.

Never use paper having labels which are likely to come off. Machine
troubles can result.

Check whether the paper guide
is set in accordance with the
paper width.

Set the transport guide in accordance with the paper width, and
then set the paper guide such that it clicks. (— P.18)

Is the transport area stained?

If the transport area is stained with paper dust or ink, paper jams
are more likely to occur. Clean the transport area regularly.
(— PA77)
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Status Monitor Does Not Start

Check Point Solution
The Status Monitor setting is With some Status Monitor settings, printer errors will not be
incorrect. displayed and the Status Monitor will not start. Open the [Utility] tab

of the printer driver, and click [Start Status Monitor]. Set the details
after the Status Monitor starts. (— P.130)

Check whether the printer and If the printer and computer cannot communicate interactively, the
computer can communicate Status Monitor will not start even if printing starts.

interactively. Open [Properties] of the printer driver, click [Port] tab, and then
verify that [Enable bidirectional support] check box is checked.

If the problem persists after taking the above action, uninstall the
printer driver, and then reinstall the printer driver.

Improving the Print Quality

Condition Solution

Streaks appear on the print. Confirm that the paper set (size, shape, and type) matches the
paper (size, shape, and type) configured by the application software
or printer driver.

Open the [Print Setup] tab of the printer driver and then select the
[Print Speed]. Adjust the paper feed interval by moving the sliders.
(150 mm/sec or less) .(— P.71)

If you are using the printer at low temperature (Room temperature is
14 degrees Celsius (57 degrees Fahrenheit), or lower) :

Open the [Utility] tab in the printer driver and then select the [Low
Temperature Print Mode] in the [Special Settings]. (— P.104)
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Condition

Solution

Areas aren't being printed on
completely.

Confirm that the paper set (size, shape, and type) matches the
paper (size, shape, and type) configured by the application software
or printer driver.

Clean the print head. (— P.139) The print head may become dried
or clogged if the printer has not been used for a long time.

The printing is blurred.

Confirm that the paper set (size, shape, and type) matches the
paper (size, shape, and type) configured by the application software
or printer driver.

Clean the print head. (— P.139) The print head may become dried
or clogged if the printer has not been used for a long time.

If you are using the printer at low temperature (Room temperature is
14 degrees Celsius (57 degrees Fahrenheit) or lower) :

Open the [Utility] tab in the printer driver and then select the [Low
Temperature Print Mode] in the [Special Settings]. (— P.104)

The color deviation appears on
the print.

Confirm that the paper set (size, shape, and type) matches the
paper (size, shape, and type) configured by the application software
or printer driver.

Adjust the position of the print head. (— P.142)

Open the [Print Setup] tab of the printer driver and then select the
[Print Speed]. Adjust the paper feed interval by moving the sliders.
(150 mm/sec or less) .(— P.71)

The area around characters or
the layer areas appear uneven.

Open the [Utility] tab in the printer driver and then select the [Prevent
Unevenness] in the [Special Settings]. (— P.104)

Confirm that the paper set (size, shape, and type) matches the
paper (size, shape, and type) configured by the application software
or printer driver.
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Condition

Solution

Overall appearance of the print
is poor.

Use dedicated paper. Do not use paper other than dedicated paper.
It can cause paper jams and malfunctions.

Confirm that the paper set (size, shape, and type) matches the
paper (size, shape, and type) configured by the application software
or printer driver.

Open the [Print Setup] tab of the printer driver and then select the
[Print Speed]. Adjust the paper feed interval by moving the sliders.
(150 mm/sec or less) .(— P.71)

Printed paper is wavy and
rubbing marks are left on the
paper.

Confirm that the paper set (size, shape, and type) matches the
paper (size, shape, and type) configured by the application software
or printer driver.

Open the [Utility] tab in the printer driver and then select the [Prevent
Paper Rubbing Mode] in the [Special Settings]. (— P.104)

The color printed differs from
the color on screen.

Open [Print Setup] tab of the printer driver, and adjust the settings
for image quality and color. (— P.69)

Confirm that the [Display] and [Screen Properties] are correctly
configured in the control panel of the computer used. Especially
if the type of display or gamma factor is wrongly configured, the
proper color will not be displayed.

The back side of the paper is
stained.

Clean the transport area. (— P.177)

The images on the edge of the
paper are missing.

Paper whose width is longer than its height is being printed with any
of the following application software.

- Microsoft Office PowerPoint

- Microsoft Office Word 2013

When you print to a paper whose width is longer than its height,
some application software may automatically change the paper
orientation, hindering proper printing.

Open the [Page Setup] tab in the printer driver and set [Orientation]
and [Print with the selected orientation] according to the document
orientation. (— P.66)
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Paper |Is Jammed

When a paper jam occurs during printing, the printing is interrupted and the Status Monitor will display an
error message such as "Paper jam #". Follow the steps below to remove the paper jam.

1 Open the roll cover.
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2 Press down the upper unit open lever (at the back of the feeder) to open the upper unit.

ACaution

« When pulling out the jammed paper from the transport section with the upper unit open,
take care not to touch the spur inside the upper unit. You can get injured or stained with
ink.
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4 Cut the pulled out paper neatly.

5 While pushing the jam release lever, pull out paper in the direction opposite to the transport
direction.
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6 Close the upper unit.

ACaution

- When closing the upper unit, take care not to touch the interface at the back with your
finger. Your finger can be caught in the interface, resulting in injury.

7 Load a paper again. (— P.18)

Printing restarts.
To cancel the print job, click [Cancel Print Job] on the status monitor. (— P.40)
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When trouble occurs while operating the printer or printing, the Status Monitor will activate and display

error messages and warning messages. If problems persist after trying these procedures, please contact

your place of purchase.

. When error messages are displayed the printer will automatically go offline. Depending on the type

of error, even after handling the error, there are cases where it will not go online automatically. In this

case, press the pause key and return the printer to online state.

- If multiple errors occur simultaneously, the errors will be shown in order from the importance.

. If the Status Monitor is minimized or is in the task tray, Status Monitor window will be displayed when

an error occurs.

- After selecting the message displayed, if [Display the details of the Status] is clicked (or the message

of the [Status Information] is double-clicked), a separate screen will appear to confirm the message

details along with steps to handle the error.

Error Message

m Operator Call Error

If problems persist after trying these procedures, please contact your place of purchase.

Error Message

Error Content

Handling

Upper unit open.

The upper unit is open.

Close the upper unit.

Ink tank door open.

The ink tank door is open.

Close the ink tank door.

Maintenance cartridge door
open.

The maintenance cartridge door
is open.

Close the maintenance cartridge
door.

Paper guide open.

The paper guide is open.

Close the paper guide.
(— P.9)

Roll cover open.

The roll cover is open.

Close the roll cover. (— P.9)

Cutter cover open.

The auto cutter door is open.

Close the auto cutter door.
(— P.223)
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Error Message

Error Content

Handling

Paper empty X

("X" represents number).

The paper has run out.
Or the paper is not fed.

Load a paper. (— P.18)

Paper Length different X

("X" represents number)

The length of the paper that is
set differs from the paper size
configured by the application
software or printer driver.

If the paper is different, replace
with the proper paper.

If the application software or
printer driver's configuration
is different, click on the Status
Monitor's [Cancel Print Job]
and print again after correctly
configuring the paper size.

Paper Width different

The width of the paper that is
set differs from the paper size
configured by the application

software or printer driver.

If the paper is different, replace
with the proper paper.

If wrong paper is loaded or the
paper guide is out of position,
replace with correct paper or
move the paper guide to the
correct position.

If the application software or
printer driver's configuration
is different, click on the Status
Monitor's [Cancel Print Job]
and print again after correctly
configuring the paper size.

Paper jam XX

("XX" represents numbers)

The transport area, rear feeder
slot, or paper delivery slot is
clogged with paper.

Remove the paper jam and
reload the paper. (— P.210)

If the same error occurs again,
update the printer drivers and
firmware to the latest versions.
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Error Message

Error Content

Handling

Gap/Mark length difference X

The gap/mark length of the set
paper differs from the gap/mark
length of the paper size set

by the application software or
printer driver.

If the paper is different, replace
with the proper paper.

If the application software or
printer driver's configuration
is different, click on the Status
Monitor's [Cancel Print Job]
and print again after correctly
configuring the paper size.

Paper load error.

The paper is not fed.

Reload a paper. (— P.18)

Check to make sure the printer
driver paper type settings are
correct. (— P.63)

*When using a custom paper size
(— P.63)

XXXX ink empty.

("XXXX" represents Black,
Cyan, Magenta, or Yellow.)

There is no ink available for
printing.

Replace with a new ink tank.
(— P.163)

XXXX ink tank setting error.

("XXXX" represents Black,
Cyan, Magenta, or Yellow.)

The ink tank is not inserted
properly.

Install the ink tank again.
(— P.163)

XXXX ink tank abnormality X

("X" represents number)
("XXXX" represents Black,
Cyan, Magenta, or Yellow.)

The ink tank is not recognized.
Either the ink tank is abnormal
or an unsupported ink tank is
installed.

Replace with a new ink tank.
(— P.163)

Maintenance cartridge full X

("X" represents number)

The maintenance cartridge's ink
is full.

Replace with a new maintenance
cartridge. (— P.171)

Maintenance cartridge setting
error.

The maintenance cartridge is
not installed correctly.

Install a maintenance cartridge
again. (— PA71)

Maintenance cartridge
abnormality X

("X" represents number)

The maintenance cartridge is
not recognized.

Replace with a new maintenance
cartridge. (— P171)
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Error Message

Error Content

Handling

Update error X

("X" represents number)

The firmware update has failed.

Retry the update.

Data mismatch X

("X" represents number)

Abnormal data was received
from the computer.

Confirm the cable connection
and print again

If the same error occurs again,
update the printer drivers and
firmware to the latest versions.

Memory full.

Insufficient memory due to the
overlay printing's form data
being large.

Click on [Cancel Print Job] in
the Status Monitor, and cancel
printing and recreate the form
data. (— P.40)

Overlay data error.

Error with overlay printing data.

Confirm the cable connection
and retry printing.

Unknown error. XXXX

("XXXX" represents number)

An unknown error was returned.

If the same error occurs again,
update the printer drivers and
firmware to the latest versions.
If the same error occurs again,
take note of the message
displayed "XXXX" and contact
your place of purchase.

Connected to a model other
than TOSHIBA BC400P

It is connected to a printer other
than this printer.

Connect with this printer.

Exceeding ink
refresh timing 1

Exceeding ink
refresh timing 2

Displayed when ink refresh has
not been performed.

Perform “Ink Refresh”.
[ Ink Refresh Part 1 ( P.183)]

Perform “Ink Refresh”.
[— Ink Refresh Part 2 ( P.192)]
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Error Message

Error Content

Handling

Bidirectional communication
error

An unknown error was returned.

Confirm that the printer's power
is on (online or sleep state).

Restart the computer and printer.

If the printer is connected to the
computer with LAN connection,
check the [Extend Time-Out
value] check box from the
network utility. (— P.259)

If the printer is shared, start

Windows Task Manager, and

confirm that "TOSHIBA XXXX

Status Monitor Service" (where

XXXX is the model name) is

registered in the [Service] tab.

If it is not registered, follow

the steps below to register the

service.

1. Start DVD-ROM.

2.Click [Install the printer driver].

3.Select [Server Client
Registration], and then click
[OK].

Confirm the port settings.
(— P.202)
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Error Message Error Content Handling
XXXX ink level unknown The remaining ink level cannot | Replace with new ink tank.
("XXXX" represents Black, be detected. To continue printing, the ink

Cyan, Magenta, or Yellow.) level detection function must
be disabled. Press the printer's
pause key for more than 5
seconds.

After this, the ink tank's ink level

detection will be disabled and the

disabling action will be logged.

- Printing with the ink level detection function disabled may damage the printer or cause errors. We
cannot be held responsible for malfunctions as a result of refilling the ink or installing unsupported ink

tanks.

. Once the ink level detection function is disabled, the ink level function cannot be restored for that ink

tank. Replace with a new ink tank.

. If the same ink tank is removed and inserted many times, the joint between the ink tank and printer can
be damaged and consequently ink can leak from the ink tank, damaging the printer.

. The ink tank's ink level detection will be disabled and the disabling action will be logged on this printer.

m Service Call Error

Error Message Error Content Handling
Service call error XXXX An error that cannot be fixed by | Turn the power off then on.
the customer occurred. If the same error occurs again,

("XXXX" represents number)
take note of the message

displayed (XXXX) and contact
your place of purchase.
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Warning Message

Warning Message

Warning Content

Handling

XXXX ink low.

("XXXX" represents Black,
Cyan, Magenta, or Yellow.)

The remaining ink is low.

Prepare a new ink tank.

Maintenance cartridge level
low.

The maintenance cartridge is
running out of space and is
about to be full.

Prepare a new maintenance
cartridge.

Check the print head

Cleaning is performed very
frequently. Print heads need to
be checked.

Print head error

Replace with the print head.

Change XXXX print head

("XXXX" represents Black,
Cyan, Magenta, or Yellow.)

Time to replace the Bk/C/M/Y
print head.

Change purge unit.

Time to replace the purge unit.

Change blade cleaner.

Time to replace the blade
cleaner.

Change transport unit.

Time to replace the transport
unit.

Take note of the message
displayed and contact your place
of purchase.

Stopping XXXX ink level
detection

("XXXX" represents Black,
Cyan, Magenta, or Yellow.)

The ink level detection function
is disabled.

Set an ink tank that is compatible
with this printer.

The print speed is not optimal

A fixed print speed is specified
but the print speed is not
optimal.

Open the [Print Setup] tab of the
printer driver and then select the
[Automatic Speed] in the [Print
Speed].

Set the print speed to something
slower than the current setting.
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Warning Message Warning Content Handling

The battery for the clock has The clock's (RTC) battery needs | Take note of the message
ran out to be replaced. displayed and contact your place
of purchase.

Unknown warning XXXX An unknown warning was If the same error occurs again,
("XXXX" represents number) returned. update the printer drivers and
firmware to the latest versions.
If the same error occurs again,
take note of the message
displayed "XXXX" and contact
your place of purchase.

Ink refresh timing 1 Displayed when ink refresh has | Perform “Ink Refresh”.
not been performed. [— Ink Refresh Part 1 ( P.183)]
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How to Use the Auto Cutter

If an optional auto cutter is purchased, it will cut paper at high speed.
This section introduces the names of the components of the auto cutter and how to use it.

Part Names and FUNCHIONS .........oooiiiiiiie e 223
Settings for Using AutO CUTEr .......coiiiiiiee e 224
Paperis JamMmMEd ..........oooiiiiiiii e —————— 230



Part Names and Functions

[11 Auto cutter door [2] Paper delivery slot
If a paper jam occurs, open and remove Cut paper is ejected.
the jammed paper.

- Install the printer so there is enough space for the auto cutter.

. If you cut the adhesive portion of the label sheet, the cutter edge may become dull due to the glue.
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Settings for Using Auto Cutter

. For instructions on how to adjust the cutting position, refer to [Adjusting the Paper Stop Position (or
Cutting Position) (P.101)].

. [Cutter Setting] tab becomes active only when the optional auto-cuuter is equipped.

1 Check [Auto Cutter] check box in [Cutter Settings] tab.

& TOSHIBA BCAOOP Printing Preferences X

[] Page Setuo % answ: Overlay Setings ¢ Uity

el dd

Cut before the job(S) Cut sfter the job.

rting or repeat printing —I—!! H

Cutlnizwal | 172 Page

[Cut duing the job

Curent Settings
Curent Setiings =




Settings for Using Auto Cutter

2 Set [Cut Interval Settings] for the auto cultter.

Set the timing at which to cut paper, and the number of pages at intervals of which paper is cut.

Set how to cut paper in the beginning and end of a job and in the middle of a job.

m Setting How to Cut Paper in the Before and After of a Job

To cut at the beginning of the job, check, [Cut before the job] check box.
To cut at the end of the print job, check [Cut after the job] check box.

2 TOSHIBA BCA00P Printing Preferences
Page Setup  #* Prnt Setup er Settings | 5% Overlay Setings 3¢ Uity
>€ Cutter Settings | 5%

Ao Cutter
Cut Interval Settings

[ cut befme!he‘nb@] [ Cut aftgrthe job ]

alelale ol

[JCut duing the job

Cut within the group

Duiing continuous printing o repeat printing -!
PS— i Iy [l

Cutlnterval | 12| Page

Curert Settings:
Curert Settings

Cancel

. Visual settings of cutting position and the cutting interval are displayed in a preview.

T

~

1 z‘ 3 4 5 6

7 8 9‘
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m Setting How to Cut During the Job
To cut in the middle of the print job, check [Cut during the Job] check box.

d=h TOSHIBA BC400P Printing Preferences
@ Page Setup P Print Setup % Cutter Settings <% Overlay Settings ¢ Uity

Auto Cutter
Cut Interval Settings

E

J

® Duting continuous prirting or repeat printing
Omprtos CEH |

Cut within the group Qut Interval 155 Page

Curent Setings
Current Settings Defaus

[During continuous printing or repeat printing]
Select this option to print continuously or print repetitively per the number of copies.
Cuts paper at intervals of the number of pages set in [Cut Interval] per the number of copies.

% TOSHIBA BCAOOP Printing Preferences X
[ Page Setup # Piint Setup > Cutter Settings &% Overlay Seftings 52 Uity
Auto Cuter
Cut Interval Settings.
i i i i i i i i i
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BIg g e b
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Settings for Using Auto Cutter

. To cut paper per the number of copies, set the number of pages per the number of copies

in [Cut Interval].

« The settings of cutting position and cut Interval are displayed in a preview.

Cut Interval: 1 page

oo i
REERD LK

Cut Interval: 2 page

e | : m
i 1 2 3 4/ 5 6 7 8 9|

739‘

-9
o
(=1

i‘\
1 2 3
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[Group print cuf]

Select this option to print multiple copies of the same page in a batch.

Cuts paper by group and, if [Cut within the group] check box is checked, also within each
group at intervals of the number of pages set in [Cut Interval].

% TOSHIBA BCAOOP Printing Preferences X

e it Sctup er Setings 5% Overlay Setings ¢, Uity
B Page S Pt Setup € Cutter Settings  £%7 Overlay 5 Ui

Auto Cutter
Cut Interval Settings

e

o —
<

EACu before the joblS) ACu after the job

Cut during the job

Curent Settings:
Current Seftings Zetadlts

. Cutting within a group won't work if the number of pages set in [Cut Interval] is greater than
the number of pages in the group.

- The settings of cutting position and cut Interval are displayed in a preview.

Cut Interval: 1 page

-

-

-
L
L
L
|
o

(45

I}

Cut Interval: 2 page

1112 2 21 3 s sl



Settings for Using Auto Cutter

3 Click [OK].

Sets a cutting interval.

. Toreset [Cut Interval] to its default, click [Defaults].
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Paper is Jammed

If a paper jam occurs while using an optional auto cutter, remove the jammed paper in the following
manner:

. Do not use incompatible paper in order to avoid paper jams and printer malfunctions.

. Do not use of curled or creased paper in order to avoid paper jams.

1 Open the auto cutter door.

a
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Paper is Jammed

2 Look into the auto cutter to check for paper jams.

. Check to see if labels or any other foreign substances are stuck inside the auto cutter. Labels
or cutting chips stuck inside the auto cutter could disable successful performance. Be sure to
remove them.

3 Open the roll cover.
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4 Press down the upper unit open lever (at the back of the feeder) to open the upper unit.

T
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Paper is Jammed

7 While pushing the jam release lever, pull out paper in the direction opposite to the feeding

direction.

9 Set paper again.(— P.18)
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Moving the Printer

When moving the printer on the same floor or to another floor, follow the procedure below.

ACaution

. Before moving the printer, be sure to execute [Moving The Printer] from the printer driver.
Moving the printer without taking necessary measures could cause ink leak inside the printer,
resulting in a fire, electric shock, or machine failure.

« This product weighs about 24 kg (53 Ibs.). Be sure to lift the printer with 2 people, grasping
the handles located on the base from both sides, in a firm embrace. Lifting the printer in an
abnormal fashion or by a single person can result in injury by dropping it.

- Always hold the printer level and carry it slowly. If ink is spilled inside the printer while moving it,
this could cause a fire or serious electrical shock or damage the printer.
. Check the Getting Started Guide included with this product for precautions on where the printer

is installed.
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. Administrative privileges over this printer are required to configure settings of this printer.
If a user without administrative privileges proceeds with configuration of settings, a message "You do
not have rights to printer management. Please contact your system administrator." appears.

For more details, see [Administrative privileges required for certain features (P.95)].
- When printing is in progress or any error has occurred, [Moving The Printer] cannot be executed.
. Close the Status Monitor if it is running.

« If this function is run on a shared printer, make sure the Status Monitor has not been launched on the
client when working on a server, or has not been launched on the server when working on the client.

The process may not be completed correctly if the Status Monitor is running.
« [Moving The Printer] consumes ink. Execute it only when necessary.

- Do not move the printer with the upper unit, ink tank door, or maintenance cartridge door open. The
printer can break down or it can be damaged.

1 Open the Properties window of the printer driver. (— P.45)



Moving the Printer

2 Click the [Utility] tab and click [Moving The Printer].

Remove ink from the ink receiver so that ink does not leak during movement.

= TOSHIBA BCADOP Properties

General  Shaing Pots  Advanced ColourManagement Securty &% Uity

Special Settings(E)

| Light Clezning(C)

Medium Clearing(D)

Strong Cleaning(F) Cutter Adjustment (L)

Print Head Postion
2| Adiustmert(H)

Register TOF Level(R)

Pinpoint Color Matches(l)

Sleep(S) Moving The Printer(0) ]

@Swm Timer Setting(T) Shipping The Printer()
a 4 Add Custom P
I = |-

Coon || h | he

X

A confirmation message appears.

3 Click [Yes].

It takes approximately 2 minutes for the printer to prepare to be moved.

TOSHIBA BCA00P

The printer is being moved.
Make sure that the printer is not operating.
Do you want to proceed?

Do not operate the printer before the message indicating that removal of ink is completed

appears.

« During execution of [Moving The Printer], review the following precautions:

— Do not turn off the printer.

— Do not open/close the ink tank door and maintenance cartridge door.

— Do not operate any other component of the printer.
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4 Check that execution of [Moving The Printer] is completed, and then click [OK].

TOSHIBA BC400P >

Completed moving the printer.
! After turning off the printer, move the printer.

5 Turn the power off after you confirm that the printer has stopped.

6 Disconnect the power plug from the outlet.

- When the power lamp is lit or blinking, do not remove the power plug from the outlet. A printer

failure could result.

7 Disconnect the power cord and interface cable.

8 Move the printer.

There is no need to remove the ink tank.



Shipping the Printer

When shipping the printer for relocation, moving, etc. over a long distance or by use of a transportation
means (airplane, train, automobile, etc.) accompanied by vibrations, be sure to make preparations
following the procedure described below.

ACautlon

. Call place of purchase for advice before you ship the printer a long distance or move the printer
by car or truck where it may be subjected to shock and vibration. Moving the printer without the
proper preparation could subject it to shocks and vibrations which could damage the printer and

cause a fire.

- Before shipping the printer, be sure to execute [Shipping The Printer] from the printer driver.
Shipping the printer without taking necessary measures could cause an ink leak inside the printer,
resulting in a fire, electric shock, or machine failure.

« This product weighs about 24 kg (53 Ibs.). Be sure to lift the printer with 2 people, grasping the
handles located on the base from both sides, in a firm embrace. Lifting the printer in an abnormal
fashion or by a single person can result in injury by dropping it.

- Always hold the printer level and carry it slowly. If ink is spilled inside the printer while moving it,
this could cause a fire or serious electrical shock or damage the printer.
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. Administrative privileges over this printer are required to configure settings of this printer.
If a user without administrative privileges proceeds with configuration of settings, a message "You do
not have rights to printer management. Please contact your system administrator." appears.

For more details, see [Administrative privileges required for certain features (P.95)].
- When printing is in progress or any error has occurred, [Shipping The Printer] cannot be executed.
. Close the Status Monitor if it is running.

« If this function is run on a shared printer, make sure the Status Monitor has not been launched on the
client when working on a server, or has not been launched on the server when working on the client.

The process may not be completed correctly if the Status Monitor is running.

« [Shipping The Printer] consumes ink. Execute it only when necessary.

- Do not move the printer with the upper unit, ink tank door, or maintenance cartridge door open. The
printer can break down or it can be damaged.

- Before transporting the printer, be sure to drain the printer of ink. If ink tanks are removed before
draining the printer of ink, ink leaks from the needle sections in the ink tank slots and may stain your
clothes and surrounding work area.

1 Check that the warning message "Maintenance cartridge near full" is not displayed on the Status
Monitor.

When the warning message is displayed, replace the maintenance cartridge with a new one, and
then start the work. (— P.171)

2 Open the Properties window of the printer driver. (— P.45)



Shipping the Printer

3 Click the [Utility] tab and click [Shipping The Printer].

Remove ink from the ink receiver so that ink does not leak during movement.

= TOSHIBA BCADOP Properties X

General  Shaing Pots  Advanced ColourManagement Securty &% Uity

Light Cleaning(C) Stan Status Monitor{M)

Medium Clearing(D)

Special Settings(E)

Strong Cleaning(F) Cutter Adjustment (L)

Print Head Postion
2| Adiustmert(H)

_H Output Setting Valus(F)
@Swm Timer Setting(T) [ smppmg The ante((@)]
m Ink Refresh(G) ?ﬁsﬁ}fwm Paper

Coon || h | he

Register TOF Level(R)

Pinpoint Color Matches(l)

Moving The Printer(0)

A confirmation message appears.

4 Click [Yes].

It takes approximately 20 minutes for the printer to prepare to be moved.

TOSHIBA BC400P

The printer is being shipped.

Make sure that the printer is not operating.

And, make sure that the status monitor is not started.
Do you want to proceed?

Only operate the printer after the message indicating that the removal of ink has been completed

appears.

- During execution of [Shipping The Printer], review the following precautions:

— Do not turn off the printer.

— Do not open/close the ink tank door and maintenance cartridge door.

— Do not operate any other component of the printer.

241 —



Chapter 8 Appendix

5 When the following message appears, remove ink tanks.

TOSHIBA BC400P X

Remove the ink tank and dose the ink tank
door.

Please confirm that the maintenance cartridge
door and the roll cover are dosed.

Press [Cancel] if you want to cancel shipping
the printer,

When you turn on the printer next time, the
setup deaning process will start.

[ Cancel |

6 Close the ink tank cover and ink tank door.

Do not operate the printer before the message indicating that [Shipping The Printer] is completed
appears.

7 Check that execution of [Shipping The Printer] is completed, and then click [OK].

TOSHIBA BCADOP X

Preparation before shipping has been completed.
! Check that the printer completes the operation, and turn off
the printer.

Ship the printer without ink tank inserted.
Setup cleaning runs automatically when you turn on the
power next time,

8 Turn the power off after you confirm that the printer has stopped.

9 Disconnect the power cord and interface cable.

« When the power lamp is lit or blinking, do not remove the power plug from the outlet. A printer
failure could resuilt.

« Setup cleaning runs automatically when you turn on the power next time.



Uninstall Printer Driver

Before uninstalling, exit all running software applications and confirm that all print jobs are completed.

1 Remove all interface cables.

After confirming that printing is completed, remove all interface cables after turning off the
printer's power.

2 From Start menu, select All apps -> TOSHIBA BC400P -> TOSHIBA BC400P Printer Driver

Uninstall.

The uninstaller starts.
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3 Click [Start].

TOSHIBA BCADOP Printer driver uninstallation wizard X

Cautions
Please read the following cautions

Uninstallation of the TOSHIBA BC400P printer driver will begin.
»

Carions If the printer is connected, disconnect the printer cable.
Uninstaling... If there are any other applications runring, cose them. If a document is

B printing, wait for the print job to finish then proceed to the next step.

(=)=

- A user account control dialog box may appear. In this case, click [Yes].



Uninstall Printer Driver

4 Click [Finish].

TOSHIBA BCADOP Printer driver uninstallation wizard

Completed
Uninstallation completed

Uninstallation is completed,
Cautions To reinstal the printer driver, execute the reinstalation after restarting.

Uninstaling...

# Finish

= () =

The [Changing System Settings] dialog box will appear.

5 Click [Yes].

Changing System Settings

I You must restart the system.
Do you want to restart now?

Restart Windows.

. If[No] is selected, always restart your computer before installing the printer driver again.

- If the network utility is installed, a screen such as the following will be displayed. To continue
uninstalling, follow the instructions on the screen.

TOSHIBA BC400P

| Do you want to proceed to start the network uninstaller?

Yes i Mo
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About Network Utility

The network utility is software that configures the printer's network environment. The network

administrator needs to configure the network utility.

Starting the Network Ultility

1 From Start menu, select All apps -> TOSHIBA BC400P Network IF -> Ultility.

The network utility will be launched.
After searching for a printer, the main screen will be displayed.

F TOSHIBA BCAOOPUtility - o x

Settings  Display Environmental settings  Help

Gime “Yam

Printer Location Version IP Address WAC address
BCA400P =

Press Fl key to show help 4




About Network Utility

» Searching for the Printer

When the network utility is launched, it will automatically search for a printer but if the printer is
not detected perform a search for the printer.

Y

From the main screen's [View] menu, click [Find Again] (or click on the toolbar).

 Displaying Help

Displaying help will present an explanation of various network utility features and allow you to

From the main screen's [Help] menu, click [Help] (or click on the toolbar).

confirm configuration methods.

» Displaying Version Information

From the main screen's [Help] menu, click [Version Information].

» Exiting the network utility

From the main screen's [Settings] menu, click [Exit Utility] (or click m on the toolbar).

Configuring the Network

* Regarding the Network Configuration Password

Changing the printer's network configuration requires a password. The default password is "admin".
To prevent people other than the network administrator from configuration, it is recommended to change
the default password at the time of purchase.
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m Configure the Installation Site

Configure the installation site for this printer.

1 Select the printer to configure from the main screen.

2 From the [Settings] menu, click [Printer settings].

Kl
oOr click |=HH | on the toolbar.

3 Enter the password, click [OK].

Password authentication

Enter the printer password .

[ Password: I ]

4 Enter the printer's installation site into [Location], click [OK].

When changing the configuration, limit it to 15 characters. (single byte alphanumeric characters
and some symbols. For details, refer to help.)

Printer Settings

Basic settings | TCP/IP | Log seténgs |

r~ Specify the location
[I_.ocaiion. I | ]

i Set password

[~ Change pagsword

Enter new passward:
He-erter new password:

[ oK. I] Cancel | Hep |
y




About Network Utility

m Changing the Password

Change the password necessary for changing this printer's network settings.
It is recommended to change the default password at the time of purchase so that only the network

administrator can change the settings.

1 Select the printer to configure from the main screen.

2 From the [Settings] menu, click [Printer settings].

Ty
Or click rT.M on the toolbar.

3 Enter the password, click [OK].

The default password is "admin".

Password authentication

Enter the printer password.

[ Password: I ]

4 Check the option [Change password], enter the new password.

Enter a password that is up to eight characters (single byte alphanumeric characters).

Printer Settings

Basic settings | TCP/IP | Log seténgs |

r~ Specify the location

Location: I

 Set password

[V Change pagsword:

Enter new password:
Be-enter new password:

[ oK I] Cancel | Hep |
J

5 To confirm enter the same new password again, click [OK].
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m Setting IP Address

1 Select the printer to set an IP address from the main screen.

2 From the [Settings] menu, click [Printer settings].
Bl
Or click |—H|

on the toolbar.

3 Enter the password, click [OK].

Password authentication

Enter the printer password .

[ F‘assword:l ]
oK | Cancel |

4 Click on the [TCP/IP] tab, select one of the followings.

Printer Settings

Basic setings TCP/P | Log settings | T [Get IP address automatically]
If there is a DHCP server on the network, the

¢ fGet I address aitomaticaly:
printer's IP address will be acquired automatically.

% Specify IP address:

IP address: [— |

P [ —] [Specify IP Address]

RO [ —| Manually set the printer's IP address.

[ i3 |] Cancel | Hep |
J

The IP address, subnet mask, and default gateway show the currently configured information. To
change it, re-enter.

5 Click [OK].



About Network Utility

m Saving the Printer's Log File

Save the log files (*.log) of this printer and network communication.
Follow the steps below when instructed by dealer. Normally, this is unnecessary.

1 Select the printer to configure from the main screen.

2 From the [Settings] menu, click on [Printer settings].
Al
Or click |=H

on the toolbar.

3 Enter the password, click [OK].

Password authentication

Enter the printer password .

[ Password: | ]

4 Click on the [Log Settings] tab. Designate the destination to save and click [Save].

Printer Settings

Basic settings I TCP/IP Lug

- Beterion
Destination I J
Save |
~ I~ PClog
Destination: I J

oK I Cancel Help

5 Click [OK].
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m Saving the Computer's Log File

Save the log file (*.log) of network communication between this printer and the computer.
Follow the steps below when instructed by dealer. Normally, this is unnecessary.

1 Select the printer to configure from the main screen.

2 From the [Settings] menu, click on [Printer settings].
Al
Or click |=H

on the toolbar.

3 Enter the password, click [OK].

Password authentication

Enter the printer password.

[ Password: I ]

4 Click on the [Log Settings] tab. Check the option [PC Log] and designate the destination to save.

Printer Settings

Basic settings I TCP/P  Log settings

r— Printer log

Destination I J
Save

¢ Ftiog

' Destination I J

Ok | Cancel | Hep |

5 Click [OK].
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m Confirming Communication Status

Confirm this printer's network status.

1 Select the printer to configure from the main screen.

2 From the [Settings] menu, click [Printer LAN Status].

Or click ‘EII on the toolbar.

The LAN's communication status will be displayed.
To update to the latest information, click [Refresh].

Printer LAN status

Wired LAN

Transmitted packet count:
Transmitted emor packet count: =
Transmitted collision count:
Receiving packet count

Receiving emor packet count

oK Help

3 Click [OK] after confirming.
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m Configuring Access Restrictions for the Printer

Configure so that only computers with the designated MAC address can connect to this printer.

1 Select the printer to configure from the main screen.
2 From the [Settings] menu, click [MAC address filter].

3 Enter the password, click [OK].

Password authentication

Enter the printer password .

[ F‘assword:l ]
oK | Cancel |

4 Check the option [Use MAC address filter], Enter MAC address.

MAC address filter

]—
MAC address I_I_I_I_I_I_]
Add

Delete |

- (# Use WiAC addres fiter:

oK I Cancel Help




About Network Utility

5 Click [Add].

MAC address filter

MAC address I—_I-_l._l__l__l__

1 — add

oK I Cancel Help

The MAC address will be added. A maximum of 32 addresses can be configured.

* To remove a MAC addresses that was added:

Select a MAC address to delete from the list and click [Delete].

6 Click [OK].

« When the MAC address set had been wrong, the computer will not be able to connect to this
printer. If you are unable to cancel the setting, contact your place of purchase.
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m Initializing the Printer's Network Settings

All the network settings of this printer will be initialized.

1 Select the printer to configure from the main screen.
2 From the [Setting] menu, click [Restore the factory default value].

3 Enter the password, click [OK].

Password authentication

Enter the printer password .

[ Password: I ]

A confirmation message will be displayed.
4 Click [OK].

- After executing [Restore Factory Default Settings], the password necessary for configuring the

printer's network will also be initialized. The default password is "admin".



About Network Utility

Configuring Network Using the Network Ultility

The following explains how to configure the network using the network utility. How to set the printers
search range and the network's time out value are described below.

m Setting the Printers Search Range

When searching for this printer, the IP address to be searched for can be specified.

1 [From the [Environmental settings] menu, click [Utility environmental settings].

Or click Q@ on the toolbar.

2 Check the option [Specify IP Address to Search], enter the IP address.

Envirenmental setting of the utility

Range of searching | Display items

‘ enter |F address:
e

List of I address:

Delete

< > RBestore default

Ok | Caned | Hep |
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3 Click [Add].

Envirenmental setting of the utility

Range of searching | Display items

[ l 4dd |
List of IP address:
Delete

< > RBestore default

Ok | Cacd | Hb |

The IP address will be added. Up to 16 IP addresses can be specified.

. To remove an added IP addresses, select from the list and click [Deletel].

. Clicking [Restore default] will restore the content of the [Search Range] tab to its defaults.

4 Click the [Display Items] tab and check an item (such as Installation Location) check box to display.

Envirenmental setting of the utility

Range of searching] Display items I

rSeled the display item

¥ Version

¥ IP address

v MALC address

Bestore default
ok | camead | b |




About Network Utility

. Clicking [Restore default] will restore the content of the [Display Items] tab to its defaults.

5 Click [OK].

m Extending Network Time-Out Value

If you want to avoid resending print data due to the printer timing out, or fix errors due to network delays
(Bidirectional communication error), extend the network time-out value.

1 From the [Environmental settings] menu, click [Time-out setting].

2 Check the [Extend Time-Out value] check box and click [OK].

Time-out settings

[F Extend Time-out value.; ]

0K I Cancel |
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Specifications

m Printer

Product name

BC400P-SS02-QM-S

Printing method

Inkjet

Print colors

Full color

Output resolution

1200dpi (width direction) x 1200dpi (feed direction)
1200dpi (width direction) x 600dpi (feed direction)

Printing speed

Auto printing speed: 300 -> 150 -> 120 -> 90 -> 80 -> 70 -> 60 -> 50 mm/sec
Preset printing speed: 300/200/150/120/100/90/80/70/60/50 mm/sec

Printable area (W x L)

AIS mode ON: 105.9 mm x 497.0 mm (4.17 inch x 19.6 inch)
AIS mode OFF: 106.3 mm x 497.0 mm (4.19 inch x 19.6 inch)

Print margin
(in relation to paper
transport direction)

Top/Bottom: 1.5 mm (0.06 inch)
Left/Right (Including Liner):
AIS mode ON: 2.7 mm (0.11 inch) *
AIS mode OFF: 2.5 mm (0.10 inch) *

Print head 5,030 nozzles (effective nozzles)
Ink used Aqueous pigment ink: Yellow (Y), Magenta (M), Cyan (C), and Black (Bk)
Interface USB 2.0 (High Speed), 1000BASE-T/100BASE-TX/10BASE-T Ethernet,

RS-232C

Operating noise

About 55 dB (A) or less

Installation environment

Temperature: 15 to 30 degrees Celsius (59 to 86 degrees Fahrenheit)
Humidity: 10% to 80% (with no condensation)

Power supply

AC100-240V 50/60Hz

Power consumption

Maximum power consumption: 250 W
(Reference value: with optional cutter: 265 W)
Sleep mode: 9 W

Dimensions (W x D x H)

386 mm x 570 mm x 394 mm (15.2 inch x 22.4 inch x 15.5 inch)
With optional cutter:
386 mm x 687 mm x 394 mm (15.2 inch x 27.0 inch x 15.5 inch)

Weight

About 24 kg (About 53 Ibs) (without ink tanks and printhead)

* When using label paper, it must have left and right margins, each of which is 1.5mm (0.06 inch) or wider
in relation to the left and right paper edges respectively.
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Specifications

m Paper
Paper form Dedicated roll paper (Label, Tag)
Dedicated fanfold paper
Paper type Matte coated paper, Glossy paper, Synthetic paper
Paper size 25.4 mm - 120 mm (1.00 inch - 4.72 inch) (W)
6.0 mm - 500 mm (0.24 inch - 19.7 inch) (L)
Paper thickness 145 pm - 255 pm (5.71 mil - 10.0 mil)
Paper capacity Outer diameter: 200 mm (7.87 inch) and less

Core diameter: ®76.2 +/- 1.0 mm (3 +/- 0.039 inch )

Fanfold paper Recommended media feeding condition):
Media height : 40 mm (1.57 inch) - 850 mm (33.5 inch) from rear
feeder slot to a downward direction.
Transportation direction Media front-edge alignment : 100 mm
(3.94 inch) and less from rear feeder slot to a backward direction.

m Auto Cutter (Option)

Type Rotary Cutter

Installation configuration Screwed to the paper delivery slot of printer.

Cutting rate Similar to the printer speed.

Condition Paper Dedicated paper (matte coated paper, glossy paper, synthetic paper)
of the

paper Cut size 25.4 mm - 120 mm (1.00 inch - 4.72 inch) (W)

38.1 mm - 500 mm (1.50 inch - 19.7 inch) (L)

Paper thickness | 45 uym - 255 pm (1.77 mil - 10.0 mil)

Dimensions (W x D x H) 221 mm x 193 mm x 230 mm (8.70 inch x 7.60 inch x 9.06 inch)
Weight Approx. 4.0kg (8.82 Ibs)
Installation environment Temperature: 15 to 30 degrees Celsius (59 to 86 degrees Fahrenheit)

Humidity: 10% to 80% (with no condensation)
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