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TOSHIBA TEC EUROPE IMAGING SYSTEMS S. A. Site Report Information

Address: Parc Eurochannel 76370 Neuville lès Dieppe

ISO 14001 certified from : Feb 1997, Latest update: 03-09-2023 

(SGS ISO Certificate number: FR15/81841742)

Lot area: 146,166 m2, Building area: 35,552 m2, Green ratio: 56%

Message from Environmental  Preservation Chief

Major environmental activities in 2022

Development of products and environmental technologies, Environmental consideration point

Establishment: Oct 1986 TSF& change to TEIS in April1999

Employees: 222 (as of End of March 2022)

Environmental Preservation Chief

Pascal MENDES

TEIS, through integrated management system join in daily practice and involving all employees

the protection of the environment and biodiversity.

A ambitious action plan is conducted in order to reduce and control environmental impacts.

A large number of employees engaged in work groups with representative peoples of French 

government, and outside companies or partners. 

The digital transformation of TEIS is also used to optimize the processes related to the protection of 

the environment.

We received in March 2019 “vitrine du future” award by the hand of French government 

representative person 

❖ Environmental regulation conformity (AGEC law)

❖ Reduction in CO2 emissions

❖ Collaboration with local communities (working group members & president of association)

❖ WEEE waste screening optimisation for best valorization 

❖ Cost reduce for waste treatment

❖ Fatal  energy using

❖ Reused of wooden palets waste for finished goods shipping.

❖ Participate in regional circular economy policy to reuse waste

❖ Biodiversity conservation and EEE eradication

❖ Circular economy introducing with TEIS waste reused by anothers companies

❖ Training for TEIS members about biodiversity 

❖ Heating building by heating recovering 

Major products:Toner for MFP included plastic molding , MFP services 

and TERIS logistics and services

The TEIS teams are working on the EHQ Circular Economy / Toner re-fill Project
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Environmental Policy

Déclaration de la Direction  

Politique Qualité Sécurité Environnement Energie 

« We have integrated the energy part into our environmental policy»
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Environmental load data

Environmental Load data
2016～2022
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Compliance management

Regulation value Self-control value Actual measurement Measurement frequency

Hydrogen ion 

concentration (pH)

5.5 - 8.5

(agreed value)
5.5<X>8.5 5,9 Once a year

BOD (mg/l) 800 400 210 Once a year

COD (mg/l) 2000 1000 570 Once a year

SS (mg/l) 600 300 410 Once a year

Nitrogen (mg/l) 154.8 75 91 Once a year

Fluorine (mg/l) N/A N/A N/A NONE

Location: Time Regulation value Self-control value
Actual 

measurement

Measurement 

frequency

Noise (dB)
Lot boundary: Day 70 70 < X > 65 57 Every 3 years

Lot boundary: Night 60 60 < X > 55 48,5 Every 3 years

Vibration (dB)
Lot boundary: Day N/A N/A N/A NONE

Lot boundary: Night N/A N/A N/A NONE

Other measurement results (Sewage Water Law: Major results X for A and B point)

Regulation value Self-control value Actual measurement Measurement frequency

Hydrogen ion 

concentration (pH)
5.0-9.0 6.0 – 8.0 8,1 Once/year

BOD (mg/l) 600 460 4 Once/year

SS (mg/l) 600 600 13 Once/year

Environmental accidents, administrative advices and complaints

State

Environmental accident None

Environmental problem around the factory 

and in the local area
None

Administrative advice or direction None

Complaint from neighboring residents None

Regulation value Regulation value Actual measurement Measurement frequency

NOx (ppm) N/A N/A N/A N/A

SOx (Nm3/h) Excluded Excluded Excluded Excluded

Soot & dust (mg/Nm3) N/A N/A N/A N/A

Atmospheric measurement results (4 Units gas boiler(2 on MFPplant & 2 on TNR plant Boiler : type G7 1/D and G5 1/D for city gaz)

Wastewater measurement results (major results) (Sewage used  water outlet A)

Noise = x of all measurements points  & vibration measurement results (specific facilities (noise: toner filter exhaust)
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Environmental communication

Conservation of Biodiversity

March 2023 The members of the biodiversity working group have participated in the 
launch of the "biodiversity alliance" managed by the city of Dieppe and its agglomeration. 

TEIS is pilot for the industry part

October 2021➔ “Composting of bio-waste.TEIS has set up composting of bio-waste which is distributed to 
employees and trains employees in sorting in the company restaurant. 

Sept 2022 ➔ The TEIS environment coordinators participated in a waste collection operation with a company 
welcoming disabled workers.
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Environmental targets

Item Indicator Target for FY2021

Global warming prevention In the ratio of CO2 

emissions to net output

FY 2004

2 % reduction

Optimization of resources In the ratio of total amount

of waste generated to 

production output relative to 

FY 2004

2% reduction 

Control of Chemical 

Substances

In the total emission of 

chemical substances to air 

and water

Nil

The main Environmental targets for FY2021.

To find a solution to eliminate the toner waste

To reduce the volume of C02 emission

To increase the waste sorting

To find new solutions for waste valorisation.

To find solution for waste reusing 

Item Indicator Objective for FY2021

Global warming prevention In the ratio of CO2 

emissions to net output

FY 2004

2% taking into account 

the impact of our 

productions Toner 

Optimization of resources Ressources using

(electricity,gas, water)

FY 2004

2% taking into account 

the impact of our 

productions Toner (for 

electrical consumption)

Control of Chemical 

Substances

In the total emission of 

chemical substances to air 

and water

Nil

The main Environmental targets for FY2021.
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