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This document describes the precautions for using the TRST-A10/TRST-A15 Printer Driver for Windows VISTA/XP/2000.

This document assumes that the reader is familiar with the following:

· General characteristics of Windows and Printer Driver for Windows.

· General characteristics of TRST-A10/TRST-A15 printer
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1 Operation Environment

This printer driver works with below environment.

	OS
	Windows 2000(SP4), Windows XP (SP1, SP2, SP3), Windows VISTA

	I/F
	Serial(RS232C), USB, Parallel


How to install the Printer Driver

1.1 Install by plug and play (Available on USB I/F and Parallel I/F)

-
Set the “Printer Class” of USB Type in the diagnostic settings.

-
Connect the printer with switched on and your PC will detect the new printer,
after that, go on to 2.1.1("Hardware Wizard") and follow the operation to proceed the installation.

1.1.1 Hardware Wizard

Select "Install the software automatically (Recommended)". Click "Next >".
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Waiting for hardware wizard to search driver.
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Click "Continue Anyway" to ignore below warning message.
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Waiting for hardware wizard to installs the software.
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Click "Browse..." and select the folder where the printer driver is saved. Click “OK”.
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Start copying the necessary files.
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Click "OK" to continue.
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Click "Browse..." and select the folder where the printer driver is saved. Click “OK”.
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Start copying the necessary files.
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Click "Finish" to complete the installation.
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After installation finished, you'll see the "TRST-A1x (E-TR)" icon in the "Printers and Faxes" folder.

[image: image42.png] Address |1& Printers and Faxes

@ /7 TRSTAKETR)
Add Printer Q{j K
Ready




1.2 Manual Install through "Add Printer" wizard (Serial I/F)

1.2.1 Add Printer

Run "Add Printer" wizard through the "Printers and Faxes" folder. 
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Click "Next >" on the below screen.
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Select "Local printer attached to this computer" and does not check "Automatically detect and install my Plug and Play printer". Click “Next >”.
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Select the port (I/F) you want to use and click "Next >".

Below is the example for selecting "COM1" of Serial I/F.
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Click "Have Disk..." on below screen.
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Specify the folder where the printer driver is saved. Click “OK”.
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Click "Next >" on below screen.
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Supply a name for this printer which you want to use. And if you want to use the printer as the default printer, click "Yes". Click "Next >" to continue the installation.
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Select "Do not share this printer" and click "Next >".
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If you want to print a test page, select "Yes". Click "Next >".
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Click "Finish" to start copying the necessary files.
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Click "Continue Anyway" to ignore below warning message and to complete the installation.
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Start copying the necessary files.
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After installation finished, you'll see the "TRST-A1x (E-TR)" icon in the "Printers and Faxes" folder.
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How to update the Printer Driver

1.3 Update Driver 

Click right button and select "Properties..." on the "TRST-A1X" icon to open the printer's property.
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Select advanced tab. Click "New Driver" on below screen.
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Click "Next >" on below screen.
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Click "Have Disk..." on below screen.
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Specify the folder where the printer driver is saved. Click “OK”.
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Click "Next >" on below screen.
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Click "Finish" to completing the driver update.
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Click "Continue Anyway" to ignore below warning message. 
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Start copying the necessary files.
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Lastly, restart the computer to update the printer driver.
How to uninstall the Printer Driver

1.4 Uninstall Printer Driver for Windows XP
Right click on the "TRST-A1x (E-TR)" icon in the “Printers and Faxes” folder. Select "Delete” below window.
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Restart PC.  

Then Right click to select “Server Properties” on “Printers and Faxes” folder. 
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Select "TRST-A1x (E-TR)" on below screen and click "Remove".
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Click "Yes" on below dialog to remove the printer driver.
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The printer driver for "TRST-A1x (E-TR)" is successfully removed.
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1.5 Uninstall Printer Driver for Windows 2000
Right click on the "TRST-A1x (E-TR)" icon in the “Printers” folder. Select "Delete” below window.
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Click "Yes" on below dialog to delete the printer "TRST-A1x (E-TR)".
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Right click to select “Server Properties” on “Printers” folder.
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Select "TRST-A1x (E-TR)" on below screen and click "Remove".
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Go to “C:\WINNT\Inf”. Open and search the “oem_.Inf” file which with content of "TRST-A1x (E-TR)".  
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Delete both “oem_.Inf” and “oem_.PNF” file which with content of "TRST-A1x (E-TR)".  
to remove the driver completely.
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Examples for a receipt printing

1.6 Receipt Printing (Single side printing) 

[image: image62.png]Printer Tasks

See Also

Other Places

Details




[image: image63.png]2245672071 22



[image: image64.png]2245672071 22



[image: image65.png]Fort Uity Version
General | Sharng | Pots | Advanced | Secuty | Pinter Setings

Fiitersettings are recuired fo this operation.

=/ Pinter Setings
Color Mode[Paper Typel:<Monachrome>

True Type Font Substiution <D not substtution>

Priter Modkl

 Singe  Dual




[image: image66.png]2 TRST-Atx (E-TR) Printing Preferences.

[ HaoneSetings | Bawode | 2DCode | Vemon
Van Layout Water Mt Document Setings

=+ Document Setting
Faper Conservaton:cBoltom>
Fiint alltex as graphic images:<ho>
Input Unit.<0 Trn>
Paper Source:cPagelNoFeed
Cash Drawer

end cammand

Document End

Cutting and Feeding

Popatond [0 2

Document Stat
Paper Cut
¥ Fesdto cut posiion before cuting
RERES Cuting method
Paper Source
DocumentFesd Cu]
DocumentFeed NoCu]
DocumentNoFeed Cu] Page End

DocumentNoFesd NoCu]
PogelFeed Cu
PogelFeed Notu]
PogelNoFeed Cu Cuts when the document ends

Document End




[image: image67.png]Haffone Seftings Barcode 2D Code Verson
Main Layout Water Mk Document Settings
- Resolian

& 212032

~Colar

€ Colar

& Honoshiome

© sine

|- Dusal ide pinting Cortrol

CDus & Dualvih PiedefnedDa

|- Copies

I~ Collate.

o [1 2

I Reverse Pint Order




[image: image68.png]


[image: image69.png]g Preferences

Main Layout Water Mark Document Settings
Paper Source: <Page{Feed Cutl
11 2] 3
o




[image: image70.png]Printer Tasks

See Also

Other Places

Details




[image: image71.png]Fort Uity Version
General | Sharng | Pots | Advanced | Secuty | Pinter Setings

Fiitersettings are recuired fo this operation.

=/ Pinter Setings
Color Mode[Paper Typel:<Monachrome>

True Type Font Substiution <D not substtution>

Priter Modkl

@ single  Dual




[image: image72.png] Address |1& Printers and Faxes

@ /7 TRSTAKETR)
Add Printer Q{j K
Ready



[image: image73.png]Fort L Uity | Verson |

General | Shang | Pors | Advanced | Secuty | Prnter Setings

S —

Model:  TRST-AK (ETR)

Features

Colr: Yes Faper avaiable:
Double-sided: Yes [Roll Paper 58x 257mm

Roll Paper 80x 257 mm 1
Stape: No
Speed: Unknown
Maximum resoluion: 203 o &)




[image: image74.png]General | Sharng | Pors | Advanced | Secuty | Prnter Setings
Font Uity Version

Support Piner Forts and Forts Sizes.
Font Name Poirts

Select s fontsiz i the appiicaton. For more nformaton about pogramming.
see the sample programs or the manal

Test Pining

TestData [ P

Select Font Size:

& Font Sizel  FontSize2




[image: image75.png]2245672071 22




Printer model setting

1) Click right button and select "Properties" on the "TRST-A1X" icon to open the printer's property.
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2) Click on Printer Settings tab. Select "Single" on the "Printer Model". Click “OK”.
The printer driver realizes that 1ST printer is connected.

3) Click on Font tab. Select the Font Size you want. Click “OK”. Font size has to correspond to the printer font setting.
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1.6.1 Document setting

1) In the receipt printing, the paper length doesn’t matter. Since it depends on the number of items on a receipt, a receipt length is not specified. Select the specified paper size ([58mm x 297mm] or [80mm x 297mm]) that has the paper width you demand.

2) Click right button and select "Properties" on the "TRST-A1X" icon to open the printer's property (Same as “Printer Model Setting), and click on “Printing Preference” button. 
Click on Main tab. Select “single” on Dual side printing Control.
Click on Document Settings tab. Select "Bottom" on the "Paper Conservation". Click “OK”.
Also select "Document[Feed,Cut]" on the “Paper Source". Click “OK”.
According to the setting of the "Paper Conservation" and the “Paper Source", the receipt is cut at the proper position (end of receipt) automatically.
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Logo setting
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Click on Document Settings tab. Select "First Page - Top" on the "Logo Printing" to specify the logo position on the receipt. Select “Front Only” at the “Position” combo-box, also select the logo number at the “Number” combo box to specify the logo. The logo has to be downloaded by the TRST-A1x commander before this setting. Click “OK”.

1.6.2 Font setting

1) Select the printer font and send the character data to the printer. Following are printer fonts that can be selected by an application. The sizes of those fonts are fixed.
	Font1
	Font2

	Font Name
	Point
	Font Name
	Point
	Font Name
	Point
	Font Name
	Point

	FontA11

FontA12

FontA21

FontA22

FontA24

FontA42

FontA44

FontA48

FontA84

FontA88
	8.5

17.0

8.5

17.0

34.0

17.0

34.0

68.1

34.0

68.1
	FontB11

FontB12

FontB21

FontB22

FontB24

FontB42

FontB44

FontB48

FontB84

FontB88
	8.5

17.0

8.5

17.0

34.0

17.0

34.0

68.1

34.0

68.1
	FontA11

FontA12

FontA21

FontA22

FontA24

FontA42

FontA44

FontA48

FontA84

FontA88
	9.9

19.9

9.9

19.9

39.7

19.9

39.7

79.4

39.7

79.4
	FontB11

FontB12

FontB21

FontB22

FontB24

FontB42

FontB44

FontB48

FontB84

FontB88
	9.9

19.9

9.9

19.9

39.7

19.9

39.7

79.4

39.7

79.4


1.6.3 Barcode setting

1) Click right button and select "Properties" on the "TRST-A1X" icon to open the printer's property (Same as “Printer Model Setting), and click on “Printing Preference” button. Click on Barcode tab. Select "Barcode1" at the Font Name combo-box, and select the barcode type for Barcode1. Press “Advanced settings” button and specify the barcode attributes (width, height and HRI). Click “OK”.
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1) Select the Barcode1 font and send the numeral character data (e.g. “01234567890123”) to the printer. Refer to “5.4 Print Rendering” in detail.

ControlA Font setting

2) Click right button and select "Properties" on the "TRST-A1X" icon to open the printer's property (Same as “Printer Model Setting), and click on “Edit ControlA” button on “Utility” Tab.

3) Select character “!” (0x21) and click on “Edit” button.
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4) Input 1B 40 (Initialize the printer command) and click on OK.
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5) Select the ControlA font and send “!” character to the printer. The printer will be initialized at the end of the receipt. Refer to “5.4 Print Rendering” in detail.

Receipt Printing (Dual side printing) 
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To print the above receipt on dual side, select the “DS w/Single Cmd” of “Double Side Mode – Thermal Print Mode” in the diagnostics.

Other settings have to be same as the single receipt printing mentioned above.

Receipt Printing (Dual side printing with Pre-Defined data) 








This example shows only the different settings compared to the “Single Receipt Printing”. Other settings not described are same as the setting of the “Single Receipt Printing”.

To print the pre-defined data on the back side, the pre-defined data has to be downloaded to the printer in advance.

Printer model setting

1) Click right button and select "Properties" on the "TRST-A1X" icon to open the printer's property.


2) Click on Printer Settings tab. Select "Dual" on the "Printer Model". Click “OK”.
The printer driver realizes that 1ST printer is connected.

 

1.6.4 Document setting

1) Click right button and select "Properties" on the "TRST-A1X" icon to open the printer's property (Same as “Printer Model Setting), and click on “Printing Preference” button. 
Click on Document Settings tab. Select "Custom" on the “Paper Source". Click “Document End” button.
Set the “Paper feed” to 30mmm, Click on “Feed to cut position before cutting” and select “Cut” at the Cutting method combo-box. Click “OK”.

2) Click on Main tab. Select “Dual with Pre-Defined Data” on Dual side printing Control.


Print Rendering  


2 Note

2.1 Log file setting 

This function is for the analysis of the printer and the printer driver issues. Therefore please don’t change this setting normally. It would slow down the performance.
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5.3.2 Document Setting
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