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This document describes the precautions for using t he TRST-AXX Commander. 

 

This document assumes that the reader is familiar w ith the following: 

� General characteristics of Windows and Image Print  Driver for Windows 

� General characteristics of OPOS for Windows 

� General characteristics of TRST-AXX printer 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Notes: 

� All rights reserved. It is prohibited to use or du plicate a part or whole of this document without th e 

permission of TOSHIBA TEC SINGAPORE PTE LTD. 

� This document is subject to change without prior n otice. 

 

* Microsoft, Windows, Windows NT, Windows 2000, Windo ws 7 and Windows XP are registered 

trademarks of Microsoft Corporation in the United S tates and/or other countries. 

* The official name of Windows is the Microsoft Windo ws Operating System . 
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1 Operation Environment 
This utility works with below environment. 

OS Windows 2000(SP4), Windows XP(SP1, SP2), Windows  7 

I/F Serial, Parallel, USB(USB printer class/ TECUSB ), LAN 
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2 How to Start the Program 
2.1 Start with double Click TRST Axx Commander Vx.x x.exe  

 

The interface setting window will pop-up, Make conn ection with printer by selecting proper 

Interface type. Select proper setting to match prin ter Interface properties, so that application can 

communicate with printer correctly. Also the previo us used settings will be saved; restarting the 

utility the previous used configuration setting wil l be shown. 

 

 

 

 

2.2 There are five types of interfaces: 

• USB printer class(no need to install TECUSB driver ) 

• TECUSB(need to install TECUSB driver) 

• Serial 232 port 

• parallel port 

• LAN (Ethernet)  
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After selecting the interface properties, the main window will be displayed: 
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3 Commander Functions 
3.1 Function 1: Printer Setting Changes  

 

On the top tab menu, select “Change Printer Setting s”, there will be a window with various TRST 

Axx printer related settings. Thus, we can configur e different printer settings respectively. 

 

User can select the settings and click on “Save set tings to File” to save the setting specified into 

a text format file, user can save one or several se ttings in the list.  

  

User can change the values by dragging down the var ious boxes and after that, user can also 

click on Load Settings” to load setting from a text  file, a “Load config demo file” file is given as a  

example. 

 

To read the current settings of the printer, click “Load Settings from Printer” button, the 

corresponding setting will be displayed. 

  

After user configures the settings, user can click “Change Settings” to change to the 

corresponding settings. 
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click “Change Setting” button, user can print out a  configuration print after resetting printer is 

finished by click “Print configuration“ button, als o user can use “Load printer“ to see the current 

setting,  please make sure the “I/F setting” is cor rect.  

 

For example, you want to change “added feed” in “ch ange settings”, please follow the following 

steps 

 

Step 1: 

You can click on” load Printer” to see the current printer settings, the “added feed” function is 

displayed in the left comer as shown in the followi ng picture, alternatively, you can click on the 

“print configuration” to print out one configuratio n sheet to check the current configuration: 
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Step 2: 

 select the settings you want to set, after select the setting e.g”3mm”, click on” change settings” 

on the right corner 

 

 
 

 

Step 3: 

The interface properties will pop up, for example i f you use Gent- L model , as you have not 

changed any communication properties, there is no n eed to change the interface properties as it 

is the current settings, just click “OK” 
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Step 4: 

You can repeat step 1, to check the current setting s 
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3.2 Function 2: Download Bit Images 

 

On the top tab menu, select “Define Download Bit Im ages”, a window is shown, as follows:  
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Select a Bitmap ID, which will be the Logo ID in th e printer to be downloaded, and then select a 

Bitmap graphic file, the file should be only monoch rome bitmap and with size limit. 

 

 

 

You can select up to 3 files and download together simultaneously. 

 

If you need manipulate images, please click the che ck box, and type a value in the Width box. 

Please notice the width value limits shown in the p age. 

 

After finish select, click “Download” and the BMP f iles will be downloaded to the printer. 

 

Print Download Bit Image: 

 

You can select Logo ID and perform print, to check whether files are successfully downloaded to 

its respective ID.  
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3.3 Function 3: Define Top/Bottom/Reprint Messages 

 

 

On the top tab menu, select “Define Download Top/Bo ttom Msgs”, a window is shown, as 

follows: 
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Please select message type and you can type the fir st and second line message in the first and 

second text box respectively.  

 

The following picture shows that the message type i s bottom message and the first line of bottom 

message is “TRST-Axx” and the second line is versio n number of Commander. 
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Character attributes can be changed from the drop-d own box. If the character attributes are left 

black, then the default setting will be used when d ownloading the message.  

 

 

 

 

 

After finished setting up the message type, message  content, and message attributes, clicks the 

download button to download the message to printer.  After download complete this message box 

will be shown. 
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3.4 Function 4: Online Test Print 

 

On the left function List, select “Online Test Prin t”. 

Select the test parameters, “Select Page Type”, “Fo r receipt printing Only”, then select the online 

test type. 

Make sure “I/F setting” is correct 
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a) Example 1Example 1Example 1Example 1 :  

If user wants to print 25% duty print with 58mm wid th using single side printer using serial 

interface. Set the interface properties according s uch as below picture:  

 
On “Online Test print” window, Please select “58 mm ”, “front side only” (its default value) and 

“25.0%”. Then click on the button of “Duty Print Te st”. You will get a printout as follows: 
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bbbb)))) Example 2: Example 2: Example 2: Example 2:     

You want to get a printout of “80mm” dual side prin ter printing using “printer class”, if your printer  

is using RS232 interface now, first set the interfa ce properties according such as below picture:  
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Then change the printer settings of “USB type” to “ Printer class”, and click “change setting” 
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The printer is reset and reconnected ,  if you open  your “computer management” , you can see 

there is “USB printing support “ under  “Universal serial Bus” , the printer is detected, and click 

“Cancel”  on “Found New Hardware Wizard” since you don’t  need to install driver. 
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On “Online Test print” window, please select “80 mm ”, “Both sides”. Then click on the button of 

“All H Print Test”. You will get a printout (front and back) as follows: 
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3.5 Function 4: Demo Print 

On the left “function List”, select “Demo Print”. 

Click on the print demo pattern button to get the p rintout.  

Make sure I/F setting is correct 

 

 

 

 

Using a single side Gent printer, the printout for the 3 patterns is as follows: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


