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E D I T O R I A L  P O L I C Y
Toshiba Tec Group CSR Report is designed to report on the CSR activities 
of Toshiba Tec Group to a number of stakeholders. By classifying CSR 
activities according to the framework of "ESG" (Environment, Social and 
Governance), as well as providing a clear and easy-to-understand 
description from the reader’s point of view, this report introduces 
Toshiba Tec Group companies and businesses along with the concept of 
CSR activities and speci�c e�orts.
We hope to use this report for communication with our stakeholders, 
and keep striving to improve the contents with the help of your valuable 
comments. The website provides more detailed and extensive 
information including past activities.

Social and Environmental Activities
https://www.toshibatec.com/company/csr/

https://www.toshibatec.com/company/ir/
Investor Relations

Reporting Organization
In principle, Toshiba Tec Corporation and its consolidated subsidiaries

Reporting Period
This report not only focuses on the activities in �scal 2017 (from April 
2017 to March 2018) but also includes some activities continuing from 
the past as well as more recent ones.

Publication
August 2018 (Next issue scheduled for July 2019, previous issue: August 2017)

Reference Guidelines
• GRI (Global Reporting Initiative)
 "Sustainability Reporting Guideline 4th Edition (G4)"

• Ministry of the Environment "Environmental Report Guidelines" 
  (FY2012 Edition)"Environmental Accounting Guidelines" (FY2005 Edition)

• ISO 26000 (Guidance on Social Responsibility)

Sustainable Development Goals (SDGs)
In September 2015, the "2030 Agenda for Sustainable Development" was 
unanimously adopted at the U.N. Summit. The Agenda consists of 17 
goals and 169 targets, and is applied to all countries universally. The 2030 
Agenda commits to leaving "no one left behind", and aims to solve 
societal issues, including poverty, famine, education and health, by 2030. 
It also seeks to mitigate climate change and protect the environment in 
creating a sustainable society.
Toshiba Tec Group is willing to advance activities to contribute to these 
goals in collaboration with various stakeholders.
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"Monozukuri": creating our products with pride and passion.

Keeping our customers in mind all the time and everywhere.

We consistently aim to be of bene�t to our customers and to create new value.

Our mission is to please customers through the creation of

products and services that exceed their expectations.

Rather than continue on as an extension of the past, we are actively striving to anticipate 

ever-changing market needs by �nding ways to enhance our creativity and adaptability, 

thereby enabling a swift response to these changes. By providing solutions to our customers 

that are one step ahead, we endeavor to contribute to the realization of a better society.

Practicing CSR activities based on our
corporate philosophy "Our Five Commitments"

and Standards of Conduct

Ful�lling CSR together
with stakeholders

Giving top priority to human life,
safety and compliance

Suppliers

Customers

Employees

Environment

Local communities

Shareholders

Giving top priority to human life,
safety and compliance

Supporting the resolution
of global social issues

through business

Supporting the resolution
of global social issues

through business

Contributing to the realization of a sustainable society
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